CWA, L. 1180,4 OCB2d 7 (BOC 2011)
(Rep) (Docket No. AC-34-07).

Summary of Decision: Based on the results of a mail ballot election, the Board
amended District Council 37’s Certification No. 46C-75 to add the title Customer
Information Representative, Levels I, I, and IIl. (Official decision follows.)

OFFICE OF COLLECTIVE BARGAINING
BOARD OF CERTIFICATION

In the Matter of the Certification Proceeding
- between -
COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO, LOCAL 1180,

Petitioner,

-and-
THE CITY OF NEW YORK and THE NEW YORK CITY HOUSING AUTHORITY,
Respondents,
-and-
LOCAL 237, INTERNATIONAL BROTHERHOOD OF TEAMSTERS,

Intervenor,

-and-
DISTRICT COUNCIL 37, AFSCME, AFL-CIO,

Intervenor.

ORDER AMENDING CERTIFICATION

Pursuant to the Decision and Direction of Election in CWA, Local 1180,3 OCB2d 32 (BOC
2010), an election was held by mail ballot in this matter in accordance with the Rules of the Office

of Collective Bargaining (Rules of the City of New York, Title 61, Chapter 1) (“OCB Rules”) § 1-02
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for employees in the title Customer Information Representative, Levels I, II, and III (Title Code No.
60888). The results were inconclusive. Accordingly, pursuant to OCB Rule § 1-02(q), a run-off
election was conducted. The ballots were counted on January 4, 2011.

The majority of employees casting valid ballots selected District Council 37, AFSCME,
AFL-CIO as their representative for collective bargaining. No party filed objections in the time
provided by OCB Rule § 1-02(r).

NOW, THEREFORE, pursuant to the powers vested in the Board of Certification by the New
York City Collective Bargaining Law (New York City Administrative Code, Title 12, Chapter 3),
it is hereby

ORDERED that Certification No. 46C-75 (as previously amended) be, and the same hereby
is, further amended to add the title Customer Information Representative, Levels 1, I, and III (Title
Code No. 60888), subject to existing contracts, if any.

Dated: January 31, 2011
New York, New York

MARLENE A. GOLD
CHAIR

GEORGE NICOLAU
MEMBER

CAROL A. WITTENBERG
MEMBER




NOTICE OF AMENDED CERTIFICATION

This notice is to acknowledge that the Board of Certification has issued an Order Amending
Certification as follows:

DATE: January 31, 2011 DOCKET #: AC-34-07
DECISION NUMBER: 4 OCB2d 7 (BOC 2011)
EMPLOYERS: The City of New York, represented by the Office of Labor Relations
40 Rector Street, 4™ Floor
New York, NY 10006
The New York City Housing Authority
250 Broadway
New York, NY 10007
CERTIFIED/RECOGNIZED BARGAINING REPRESENTATIVE:
District Council 37, AFSCME, AFL-CIO
125 Barclay Street
New York, NY 10007
AMENDMENT: Certification No. 46C-75 has been amended to add the following title/code:

Added: Customer Information Representative, Levels I, I, and III
(Title Code No. 60888)



