
BETWEEN: 

AND: 

THE COMPETITION TRIBUNAL 

In the Matter of an Application by Barcode Systems Inc. 
for an Order pursuant to section 103.1 

of the Competition Act, RSC 1985 c. C-35, as amended 
granting leave to bring an application pursuant •~..--CO-M-,-1-"~,,"!"0N~nt1!"""!"au-H-Al--""t. 

section 75 of the Competition Act fRllUNAl DE lA CONCUIRENa i> 

Barcode Systems Inc. 

Symbol Technologies Canada ULC 
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Applicant 

Respondent 

I, DAVID SOKOLOW, of 4457 - 140 Avenue NE, Bellevue, WA 98005, MAKE OATH AND 

SAY AS FOLLOWS: 

1. I am the president of the Applicant and as such have personal knowledge of 

the facts and matters hereinafter deposed to except where stated to be made on information 

and belief and where so stated, I verily believe them to be true. 

2. I am authorized by the Applicant to make this Affidavit. 
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The Parties 

3. The Applicant Barcode Systems Inc. ("BSI") is a corporation incorporated 

under the laws of Canada. It has a head office in Winnipeg, Manitoba and is registered to 

carry on business in a number of jurisdictions throughout Canada. Attached as Exhibit "A" 

to this my Affidavit is a copy of a company search for BSI. 

4. Attached as Exhibit ue" to this my Affidavit is a company search for Symbol 

Technologies Canada ULC (11 Symbol"). From my review of Exhibit "B", and from my 

knowledge of Symbol generally, I believe that Symbol is a corporation incorporated pursuant 

to the laws of the Province of Nova Scotia, with a head office in Mississauga, Ontario. 

The Bar Code Industry 

General Description 

5. The bar code industry generally encompasses the manufacture, distribution, 

installation and maintenance of data capture systems for various different types of 

industries. Bar code equipment is used for labelling, tracking and identifying equipment, 

assets and people. 

6. Equipment supplied as part of a bar code system will typically allow the end 

user to create bar code labels, most often with a dedicated bar code label printer, affix the 

labels to different kinds of products or merchandise, collate the bar code data with specific 

2 ::ODMA\GRPWI SE\CC_OOM.CC_PO.SSDATA:83849. l 



items of product or merchandise and scan the bar code label, usually as part of a sales 

system or merchandise tracking system. 

7. Bar code technology is used in various types of industries, such as retail 

outlets (merchandise tracking, stock replenishment and sales), delivery companies (package 

tracking) and financial institutions (data management and tracking currency operations). 

BSI 

8. Since its inception, the Applicant has been engaged in the business of selling 

and servicing of bar code equipment. The Applicant sells mainly to manufacturers, 

warehouse clients and institutions such as libraries. Attached as Exhibit "C" to this my 

Affidavit is a copy of a printout from the Applicant's web site (www.bsidirect.com), which 

printout describes the Applicant and identifies some of its products and some of its 

customers. 

9. The Applicant does not manufacture bar code equipment. Rather, it functions 

in the bar code industry as a value added reseller ("VAR"}. Typically, the Applicant will 

deal directly with a client, first determining the client's requirements and then designing 

or configuring a bar code system to meet those requirements. Once the client places its 

order, the Applicant then acquires the necessary equipment directly from the manufacturer, 

or from distributors representing the manufacturer, configures the equipment to meet the 
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client's requirements and then installs the equipment. Often, the Applicant will then be 

retained to service, modify and/or upgrade the bar code equipment, as necessary. 

Symbol 

10. Symbol Technologies Inc. ("Symbol US") is US company, with a head office 

in Holtzville, New York. Symbol US is the single largest manufacturer of bar code 

equipment in the world. In particular, Symbol US products dominate the "scanning" 

segment of the bar code industry, as its owns the patent for one of the most widely used 

trigger/ laser mechanisms in the world. That mechanism is incorporated into various types 

of scanners manufactured by Symbol US, as well as in numerous different application 

specific scanner-integrated mobile computer systems worldwide. 

11. Symbol is the Canadian subsidiary of Symbol US. Symbol US products are 

sold and distributed in Canada through Symbol. (For the purpose of this Affidavit, I will 

refer to Symbol US and Symbol collectively as the "Symbol Companies'' and I will refer to 

bar code equipment manufactured by the Symbol Companies as "Symbol Products".) 

Anyone wishing to obtain Symbol Products for use in Canada must obtain those products 

through Symbol, either directly or through specific distributors representing the Symbol 

Companies. 
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Relationship Between Bar code and Symbol 

History 

12. In or about 1992, the Applicant began dealing in Symbol Products, primarily 

hand held scanners and terminals. Symbol US, which was then attempting to break into 

the Canadian market, approached the Applicant and requested that it become a distributor 

of Symbol Products in Canada. The Applicant agreed to do so and subsequently dealt with 

Symbol in Canada. 

13. Commencing in 1992, the Applicant purchased equipment directly from 

Symbol and maintained Symbol Products in stock. The Applicant also began installing 

Symbol Products for its clients. Within a year of commencing distribution of Symbol 

Products, the Applicant was realizing over a million dollars in revenues from the sale of 

those products. 

14. Attached as Exhibit uo" to this my affidavit is a true copy of a "Value Added 

Reseller Agreement" between the Applicant and Symbol, entered into in June 1993. 

Exhibit "D" is typical of the type of VAR agreements entered into between the Applicant and 

Symbol at various times. 

15. In or about 1994, Symbol requested that the Applicant agree to take over 

Symbol's distribution in Western Canada. Attached as Exhibit "E" to this my Affidavit is 

a true copy of a May 4, 1994 letter from Symbol to the Applicant, setting out the proposed 
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terms for the Applicant taking over the Symbol's office in Vancouver. The Applicant agreed 

to Symbol's terms and subsequently operated as "Symbol Western" in British Columbia. 

16. In or about 1996, again at Symbol's request, the Applicant established an 

office in Ontario, where it operated as "Symbol Direct". 

17. As a distributor and VAR for Symbol, the Applicant's business expanded 

continuously throughout the 1990's, such that it eventually established and maintained 

offices in Winnipeg, Toronto and Vancouver. 

18. In 1997, Barcode Systems, Inc. ("BSI (US)") was incorporated underthe laws 

of the State of Washington in the USA, and opened an office in Bellevue, Washington. 

19. Throughout this period, the Applicant's business increasingly focussed on the 

sale and distribution of Symbol Products. In addition to supplying such products for its 

clients, the Applicant maintained Symbol Products in stock under consignment 

arrangements. Specifically, Symbol would provide inventory to the Applicant which would 

be held on the Applicant's shelves. If it was not sold, the inventory would be returned or 

exchanged. 

20. Commencing inl998, the Applicant and Symbol entered into "integration 

agreements", which permitted the Applicant to have stock rotation privileges {ie. to hold 
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Symbol Products on the shelf and if it could not be sold, to ship the product back to 

Symbol). 

21. On March 17, 1998, the Applicant and Symbol entered into a "Reseller 

Loyalty Program Addendum", which agreement provided, among other things, that the 

Applicant "may not sell products which compete with any Symbol products included in the 

Program ... ". Attached as Exhibit "F" to this my Affidavit is a copy of the "Reseller Loyalty 

Program Addendum". 

22. By the end of 2002, as a consequence of its long relationship with Symbol 

and the various agreements which the parties had entered into, the Applicant's business 

was focussed almost exclusively in dealing with Symbol products. I estimate that dealing 

with Symbol Products represented approximately 75% of the Applicant's business, 

including new sales, custom and turn key software and service I maintenance contracts. 

Symbol's Refusal to Deal with BSI 

23. At some point in 2002, Symbol US and its principals became the subject of 

an investigation by the Securities and Exchange Commission of the United States (the 

"SEC"). As I understand it, the SEC investigation, which implicated both Symbol US and 

its corporate officers, was directed at Symbol US's alleged failure to properly report 

financial information, including sales revenues. Attached as Exhibit "G" to this my Affidavit 

is a copy of an information which was filed in the US District Court, Eastern District of New 
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York in respect of the SEC investigation. The subject of the Information, Robert Asti, was 

one of the principals of Symbol US. 

24. On or about January 30, 2003, I was subpoenaed by the SEC. Attached as 

Exhibit "H" to this my Affidavit is a copy of the subpoena. I was subsequently interviewed 

by SEC investigators in respect of the SEC investigation. 

25. In or about January 2003, Symbol informed the Applicant that it could no 

longer buy parts for Symbol Products. 

26. In March 2003, BSI commenced legal action in Manitoba against the Symbol 

Companies (the "Legal Action"). The Legal Action was founded upon an allegation that the 

defendants were in breach of a 1998 agreement. 

27. Subsequent to the commencement of the Legal Action, I spoke with Todd 

Abbot, the executive vice President of Symbol US. Mr. Abbot told me that Symbol was 

"going to bury" the Applicant. He further stated that the Symbol Companies were going 

to approach all of the Applicant's customers directly, or through another VAR, and take all 

of those customers. 

28. On April 9, 2003, Mike Reid, the President of Symbol, informed me that 

neither Symbol nor any of its distributors would accept purchase orders from the Applicant 

8 ::ODMA\GRPWISE\CC_DOM.CC_PO.SSDATA:83849.1 



after April 20, 2003. Attached as Exhibit "I" to this my Affidavit is a copy of an e-mail from 

Mike Reid to me dated April 9, 2003, in which Mr. Reid expressed this position. 

29. At or about the time the Legal Action was commenced, Symbol produced a 

new form of VAR agreement. Symbol advised its distributors I VARs that all previous 

agreements were set aside and required that any party wishing to distribute Symbol products 

reapply to participate under the new form of agreement. The Applicant applied to 

participate in the new VAR agreement, but that application was rejected on May 6, 2003. 

30. Since May 1, 2003, Symbol has refused to deal with the Applicant and has 

refused to sell any Symbol products to the Applicant. 

Symbol's Refusal to Allow Others to Deal with BSI 

31. As a result of Symbol's refusal to supply any of its product to the Applicant, 

the Applicant has been forced to attempt to deal through other distributors or VARs of 

Symbol Products in order to acquire Symbol Products. On various occasions, Symbol 

representatives have taken steps to ensure that those suppliers not deal with the Applicant. 

The details are as follows: 

(a} prior to May 2003, the Applicant had been able to obtain Symbol Products 

from a Symbol distributor, Scansource Inc. ("Scansource"), which was 

located in South Carolina. Jn May 2003, Eugene Knoedler, the Scansource 

Account Manager in Vancouver, BC, advised me that Symbol had directed 
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Scansource not to accept purchase orders for Symbol Products from the 

Applicant. Mr. Knoedler referred me to a Vancouver company, AM/PM Service 

Ltd. ("AM/PM"), and suggested that the Applicant order Symbol Products 

through that company. The Applicant placed orders for Symbol Products 

through AM/PM and received a number of shipments. However, on May 14, 

2003, the Applicant was advised that AM/PM could no longer supply Symbol 

Products to it. Attached as Exhibit 11J" to this my Affidavit is a copy of a May 

14, 2003 email from Brent Krause of AM/PM to Sheenah Demsey, an 

employee of the Applicant, advising that AM/PM had been instructed "to stop 

all Symbol purchases made on behalf of Barcode". As a result, the Applicant 

has been unable to obtain Symbol Products through Scansource or through 

AM/PM; 

(b) in or about June 2003, the Applicant began dealing with a company called 

Barcode Trading Post, located in Texas, in order to obtain Symbol Products. 

When they learned that this was occurring, representatives of the Symbol 

Companies specifically stipulated to Bar Code Trading Post that if it sold to 

the Applicant, it was at the risk of losing its Symbol distributorship. As a 

result, Barcode Trading Post has refused to deal with the Applicant; 

(c) commencing in May 2003, the Applicant began placing orders for Symbol 

Products with Tel par Inc. ("Tel par"), a Texas subsidiary of Peak Technologies 

Inc., located in Maryland, USA, and a distributor of Symbol Products. 

Between May and September 2003, the Applicant received numerous 
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shipments of Symbol Products from Telpar. However, in late September or 

early October 2003, after the Applicant had placed an order and received a 

"notice to ship" from Telpar, Telpar advised that Symbol had refused to fill 

the order. Attached as Exhibit "K" to this my Affidavit is a copy of an October 

2, 2003 email from Kelly Ennis of Telpar to Jordan Miles, advising that 

"Symbol has demanded that we not only cease in providing your company 

product in Canada but also in the US". 

32. In addition to Symbol's refusal to deal with the Applicant, Symbol has been 

actively approaching the Applicant's clients and inducing them not to deal with the 

Applicant. 

33. By way of example, in April 2003, the Applicant was about to close a 

transaction with Best Buy Future Shop in Vancouver. The revenue value of the transaction 

was approximately $500,000. In an email dated April 9, 2003, I requested that Symbol 

provide assurances that it would provide Symbol Products in support of the sale. Attached 

as Exhibit "L" to this my Affidavit is a copy of that email. 

34. Symbol subsequently approached Best Buy Future Shop, indicated that it 

would not supply product to the Applicant and arranged the supply of product through an 

alternative distributor. As a consequence, the Applicant lost the sale and lost the client. 
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Attached as Exhibit "M" to this my Affidavit is a copy of an email which I wrote to Mr. 

William Nuti of Symbol, confirming that Symbol had diverted the sale. 

35. I subsequently learned that Symbol has been actively encouraging other 

companies to approach the Applicant's customers with a view to taking over service 

contracts. Attached as Exhibit "N" to this my Affidavit is a copy of a an emai I from Peter 

Ferraro of "q.data inc." to Adrienne Saindon, advising that Symbol had provided him with 

a list of the Applicant's service contracts and had requested that he follow up on them. 

Effect on BSl's Business 

36. As a result of Symbol's refusal to deal with the Applicant and the Symbol 

Companies' refusal to allow any of their distributors to deal with the Applicant, the 

Applicant has been unable to obtain Symbol Products. The effect on the Applicant's 

business has been devastating. 

37. In the fiscal year ending September 2002, the Applicant realized revenues 

in excess of $20 million. I anticipate that the Applicant's revenue for the fiscal year ending 

in September 2003 will be just under $10 million. That drop in revenue is directly 

attributable to Symbol's refusal to deal with the Applicant and the steps it has taken to 

prevent Symbol distributors or VARs from dealing with the Applicant. Unless the Applicant 

is able to obtain access to Symbol Products, I anticipate that the drop in revenue will 

continue until the Applicant can no longer carry on business. 
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38. In addition to the Applicant's inability to sell Symbol Products to new clients, 

approximately 75% of the Applicant's ongoing maintenance contracts relate to clients with 

Symbol Products. In order to fulfil those contracts, the Applicant requires access to Symbol 

Products and Symbol personnel. As a result of Symbol's refusal to deal with the Applicant, 

it has been unable to fulfil its obligations to those clients. 

39. As a result of its inability to obtain Symbol Products, the Applicant was forced 

to reduce its operations. It has laid off approximately 50% of its workforce and I anticipate 

that further closures and further layoffs will occur as revenues continue to drop. 

40. In September 2003, as a result of the Applicant's financial circumstances, 

created by Symbol's refusal to provide Symbol Products to the Applicant, the Applicant's 

bank, the Royal Bank of Canada in Winnipeg, Manitoba made a demand in respect of 

outstanding loans owed by the Applicant. The Applicant is presently in negotiation with the 

Royal Bank, but, if revenues continue to fall as they have been since Symbol stopped 

dealing with the Applicant, I believe that the Applicant will be forced into receivership in 

the near future. 

41. The Applicant is ready, willing and able to meet the usual trade terms for the 

purchase and supply of Symbol Products, just as it was able to do so during the 11 years 

prior to the Symbol Companies' refusal to supply Symbol Products. 
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42. As far as I am aware, there is no shortage of Symbol Products in the market. 

The only reason the Applicant has been unable to obtain such products is the refusal of 

Symbol to supply Symbol Products to the Applicant and the refusal of the Symbol 

Companies to allow its distributors to provide Symbol Products to the Applicant. 

43. While it is possible to obtain Symbol Products on the open market, such a 

purchase would be on the same terms and for the same prices as would be available to any 

member of the public or end user. The Applicant cannot purchase on those terms and 

continue to operate as a VAR in the bar code industry. Apart from the Symbol Companies 

and their distributors, there is no other economically viable source of Symbol Products 

available in Canada. 

SWORN BEFORE ME in the City of 
Seattle, in the State of Washington, 
USA, this J3 day of October , 

~ 
A Notary in and for the State of 
Washington 

} 
} 

) 
) 

) 
) 

) 
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DAVID SOKOLOW 
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As of: SEP 24, 2003 
03/10/06 

BC OnLine: COMPANIES - CORPORATE SEARCH 

Lterm: XPSPOOSO 
10:43:57 

For: PB69676 CHURCH & COMPANY 

Type/Number A 0039665 

EXTRA PROVINCIAL COMPANY 

Name: BARCODE SYSTEMS INC. 

Registration No.: A -0039665 
OCT., 1990 

Last Annual Report Date: 21 SEP., 2002 

Incorporation Date: 15 

Nbr of Principals: 

In Liq: NO Receiver: NO Reporting: N/A 

Date of Registration in B.C.: 21 SEP., 1994 
Jurisdiction of Incorporation: FEDERAL 

Head Office Outside Province: 1700 - 360 MAIN ST. 
WINNIPEG, MANITOBA 
R3C 3Z3 

Head Office Within Province: 4311 CANADA WAY 
BURNABY, B.C. 
V5G 1J3 

Name and Address of Attorney: SOKOLOW, DAVID 
4311 CANADA WAY 
BURNABY, B.C. 
V5G 1J3 

Director Name: CAROLINE LEVI 
Address: 4457 140 AVE NE 

BELLEVUE WA 98005 

Director Name: HARRY MANN 
Address: 3060 OAKVIEW LANE N. 

PLYMOUTH MN 55441 
USA 

Director Name: ROBYN MILES 
Address: 602 1818 ROBSON ST 

VANCOUVER BC 
V6G 1E3 

Director Name: DAVID SOKOLOW 
Address: 4457 140 AVE. NE 

BELLEVUE WA 98005 

Director Name: SHELDON STURREY 
Address: 670 BROCK STREET 

WINNIPEG MB 
R3N OZ4 

Officer Name: CAROLINE LEVI 
Position: SECRETARY 
Address: 4457 140 AVE NE 

BELLEVUE WA 98005 
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As of: SEP 24, 2003 
03/10/06 

Lterm: XPSPC050 
10:43:57 

BC OnLine: COMPANIES - CORPORATE SEARCH 

For: PB69676 CHURCH & COMPANY 

Type/Number A 0039665 

Officer Name: DAVID SOKOLOW 
Position: PRESIDENT 
Address: 4457 140 AVE. NE 

BELLEVUE WA 98005 

<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<< END OF SEARCH 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
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SeniceNo'Ya S~Qa od Munl.ctp*!. Relations 
rupny ttt Jd.111 itkk c.,..111c.9 - . 

PROFILE - SYMBOL TECHN(ILOGlES CANADA, ULC -TECHNOLOGIE DU SYMBOLE CANADA, ULC - as 
of 2003-10-20 I Oo.m. 

Company/Society I SYMBOL 1ECHNOLOG!ES CANADA, ULC. TECHNOLOGIB DU SYMBOLE CANADA, Name:· 

I Registry ID: 113056910 

!Type: II N.$. Unlimited Liability 

Nature Of c Business: 

I Status: II Active 

I Juri.s~ction: II Nova Scotia 

Registered 1959 UPPER WATER ST STE 900 
Office: HALIFAX NS B3J 2X2 I Mallin Addr • , 1959 UPPER WA'l'ER ST STE 900 

. g_ ess. HALIFAX NS B312X2 

PEOPL)!; 

l Name ll Position 

PETER NIND Director 

KENNE1H V. VICE PRESID 
JAEGGi AND TREAS{ 

LEONARD H. .VICE PRESID 
GOLDNER AND SECRE1 

EJE 
RICHARD F B~ VMAN .Director 

10/2l/2o03 

II Civic Address 

~ 
48 RAVENSCROFT 
CIRCLE 
BRAMPTON ON L6Z 
4P2 

~ 
ONE SYMBOL 
PLACE 
HOLTSVILLE NEW R 
YORK 117421300 

ONE SYMBOL 

~ PLAZA 
'ARY HOLTSVILLE NEW 

YORK.117421300 

:J 1959 UPPER WATER 
ST STE 800 
HAUF AX NS B3J 3N2 

I ONE SYMBOL 
PLAZA 
HOLTSVILLE NEW 

II Maillng Address I 

POBOX997 
HALIFAX NS B3J 
2X2 



1~1Ll!L~~~ 11:43 6045166083 PACIFIC COAST 

II -~~ORK 117421300 II i:=I ~=f=~=E=L =11:~PRE=S=ID=EN=T ~I . ~ 

ACTlVITIES 

Activity ]IDa~~ .. J r---. 
I Effective Date of Amalgamatio~]f 2001-06-01. j . 
Date of Filing Amalgamation '~"2001~06-011 

. \.\'ii·; 
-" f .. ii ·\/U 

Appoint an Agent l 2001-06-01 

Change of Directors 2001•06w01 

Special Resolution JI 2002-03-20 I 

Annual Renewal 12002-07-26 

Annual St.ate.ment Filed 
I 
I 2002-07-26 

Annual Renewal JI 2003wQ7w 11 j 
Annual Statement Filed I 2003-07-21 I 

RELATED REGISTRATIONS 

1

1 This Company ••• 

I Amalgamated From 3052898 NOVA SCOTIA COMP ANY 

11 I 

PAGE 07/07 

I Amalgamated From TELXON CANADA CORPORATION ULC 

'1 Am8Jgamated From SYMBOL TECHNOLOGIES CANADA, ULC- TECHNOLOG!E DU SYMBOLE CANADA, U 

l0/2112003 



aarcode Systems Inc. will !'telp you increase your revenues and reduce your costs by providing automated 
data capture, wireless sys1 ems, printing and service solutions. Our solutions allow your business to collect 
and act on information abciut your operations Immediately. @ 
Since 1988, Barcode Systems Inc. has been providing innovative bar code solutions and service to our customers. 
we have helped countless b Jsinesses establish their data capture systems on time and on budget. From project 
management and site survers to complete installation, service, maintenance and rental solutions, Barcode Systems 
tnc. has the Auto ID expertls! and experience to guarantee success. 

BSI integrates a wide variety of bar code and wireless technologies from manufacturers like lntermec, Symbol, 
Telxon, PSC/Percon, and Zebra/Eltron. We deliver solutions through our team of manufacturer certified sales 
representatives and systems engineers. We fully support our solutions after installation. 

Barcode Systems customers range from small companies, large software companies and OEM's to Fortune 100 
Corporations. Barcode Systoms customer list includes Nortel, Fedex, Honda, Shell, Petro Canada, and Kimberly 
Clark. 

For sales information regarding bar code equipment, service contracts, evaluations and loaner services, send email 
to sales@barcodesystemsini!.com or contact the Sales Office nearest you. 

lllfll•aa.,~de 
- Systeuns Inc. 

Locations 

5250 Grimmer Street 
Burnaby, BC 
Canada V5H 2H2 1-800-56f1-2119 

1475 King Edward Street 
Winnipeg, MB 
Canada R3H OR7 
1-888-404-SCAN (7226) 

13400 NE 20th St, Suite 32 
Bellevue, WA 
U.S.A 98005 
1-888-310-SCAN (7226) 

..a. Ban~ode 
--· Syste111s Inc. 

Case Studies 



some of our Customers: 

Hf?RTEL fecEx 
NETWORKS" ~ cmc 

'"" M&J• PlllOWWll 

(D chapters.ca 

•••• TEXTRON 

Chapters/Indigo Books 
Chapters is the largest retail l>ook store chain in Canada. Barcode Systems Inc., Symbol Technologies' largest 
Canadian Dealer, was select1!d by Chapters to install Spectrum 24 Radio Frequency systems in each of their 100+ 
stores across Canada as wel I as their Toronto area Distribution Center. In total, nearly 400 hand helds have been 
deployed to date across the retails stores, and in excess of 300 hand helds and vehicle mount computers have 
been deployed at the DC. 
Chapters' decision to automate their stores with an RF system will allow them to collect information and update their 
systems in real time greatly improving customer service. The RF network and hundreds of portable data terminals 
will be used for: 

~Stock Replenishment 
Iii' Book Queries 
Iii' Location ID's 

The RF network is Symbol Tochnologies' Spectrum24® trademarked wireless LAN, which provides a high level of 
performance (a 2.0/1.0 Mbps data rate for fast operation) with the advantage of open architecture. Its ease of 
installation, high throughput, '!xpandable capacity and superior interference immunity make it ideal for mobile 
communications and real-tim :! data access applications. Chapters chose Barcode Systems Inc. for superior 
customer service, competitivE t prices and the best solution. 

FedEx Corporation 
FedEx Corporation is an $18 .. billion market leader in transportation, information, and logistics solutions, that delivers 
nearly 5 million shipments ev:!ry business day and handles more than 100 million electronic transactions a day. 
Barcode Systems Inc. workec I with FedEx to develop a solution to track the thousands of shipping containers that 
FedEx Corporation ships each day. Our solution provided radio frequency portable data terminals that could 
withstand temperature extremes when being used outdoors to track containers at each FedEx hub. Information is 
available in real time to operc tions staff. 

Petro Canada 
Petro-Canada is a major Canadian oil and gas company and a leader in the Canadian petroleum industry. Barcode 
Systems Inc. provided gas arid convenience store locations across Canada with point of sale scanning solutions 
and portable data terminal im 1entory applications. 

Shell 
Shell Canada Limited is one c >f the largest integrated petroleum companies in Canada. The company is a major 
producer of natural gas, natu ·al gas liquids and bitumen, and the country's largest producer of sulphur. Shell 
Canada is also a leading mar1ufacturer, distributor and marketer of refined petroleum products. Barcode Systems 
Inc. provided Shell with point of sale scanning solutions for their operations nationwide. 

Nortel 
Nortel Networks is a global leader in telephony, data, wireless and wireline solutions for the Internet. Today, Nortel 
Networks is creating a high-performance Internet that is more reliable and faster than ever before. It is redefining 
the economics and quality of networking and the Internet through Unified Networks that promise a new era of 
collaboration, communications and commerce. Nortel Networks has offices and facilities in Canada, Europe, Asia­
Pacific, Caribbean and Latin ,\merica, the Middle East, Africa, and the United States. Barcode Systems, Inc. has 
been supplying multiple Nortd facilities with a full range of automated data capture solutions encompasing all areas 
of operations, testing labs, ar d manufacturing facilities. These applications range from both tethered and cordless 
scanning systems at every Wi)rkstation, to facility wide wireless LAN backbones and related portable data collection 
equipment. In addiiton, a variety of desktop, through heavy industrial thermal label printers including related media 
are also in use and supplied l>y the BSI Group. 

Canadian Imperial Bank of Commerce 
CIBC is one of North Americ<1's leading financial institutions with upwards of seven million personal banking and 



business customers. CIBC c ffers a full range of banking products and services through a comprehensive state of 
the art electronic banking nel work, local branches and offices across Canada and around the world. Barcode ~ 
Systems Inc. supplies CIBC 1vith high performance thermal label printers and laser bar code scanners in relation to~ 
a custom designed software 3pplication in use to track currency operations. 

McCain Foods 
The McCain Group of companies employs more than 16,000 full time people worldwide, with a manufacturing 
capacity of about 1,000,000 lbs. of potato products per hour. Globally, McCain Foods has potato and other food 
processing facilities in Canac a, United States, France, United Kingdom, Netherlands, Belgium, Australia, New 
Zealand, Columbia, Argentin;i and Poland. The McCain Group has expanded to include companies engaged in 
transportation, equipment me 1nufacturing and other areas. McCain products now embrace not only a complete line 
of French fries and potato sp:!cialtles, but also green vegetables, desserts, pizzas, juices and beverages, oven 
meals, entrees and other quc1lity food products. Barcode Systems Inc. worked with McCain Foods to assist in the 
integration of automated dat<1 collection capability, including data capture technology, at shipping and receiving 
stations in various McCain fa ::ilities within Canada. 

Textron 
Textron Inc. is one of Americ:i's largest and best-performing multi-industry companies. Headquartered in 
Providence, R.I., Textron ranks 144th on the FORTUNE 500 list of largest U.S. companies, and is among 
FORTUNE's "Global Most Ac mired Companies". Textron has achieved an average annual earnings-per-share 
growth rate of 23 percent sin ;e 1992, and has reported 1 O consecutive years of quarter-over-year-ago-quarter 
earnings growth. Familiar br md names in the Textron family of companies include: Bell Helicopter, Cessna Aircraft, 
E-Z-GO and Ransomes. Thi ough direct and indirect (partner) relationships, BSI has integrated automated data 
capture solutions in multiple · rextron facilities, within several Textron Family Companies including E-Z- GO, Bell 
Helicopter, and Textron Auto notive divisions. These solutions run the full spectrum of Auto ID Technology, from 
tethered and cordless bar co :fe scanning solutions, to thermal printing, and facility wide wireless LAN's. 

Honda Canada 
Honda began as a small mot )rcycle manufacturer and is now a business that sells nearly 11 million products 
worldwide, including automolliles, motorcycles and power products. They have seen record-setting sales in the last 
three years, but still manage to retain the qualities of a small company. Honda embraces the ideal that even as 
operations expand around th:! globe, they want to maintain the qualities of a small company that is close to its 
customers. The ability to pre duce a worthwhile product with the speed, flexibility and efficiency of a small company 
and the essential elements o' a large company - global reach and technological strength - is what drives them into 
the future and will continue tc 1 help them strategize their global efforts. Barcode Systems, Inc. in coordination with a 
strategic BSI software partner, worked with Honda Canada (Motocycle Parts Divison) to automate and streamline 
the parts managment operation within several facilities using a real time radio frequency system and hand held 
portable data collection terrni 1als with integrated laser bar code scanners. 



Strategic Partners 

Symbol Technologies, Inc. 

Symbol Technologies, Inc. is a global leader in mobile data management systems and services with 
innovative customer solutions Jased on wireless local area networking for voice and data, 
application-specific mobile con iputing and bar code data capture. Symbol's wireless LAN solutions 
are installed at more than 45,0 DO customer locations, and more than seven million Symbol scanners 
and application-specific scann ~r-integrated mobile computer systems are in use worldwide. Symbol 
and BSI provide solutions for r ~tailing, transportation and distribution logistics, parcel and postal 
delivery, healthcare, educatior, manufacturing, and other industries. 

Zebra Technologies Corpors tion. 

llD"'M i f •-' 

Zebra Technologies Corporatic 1n, the worldwide leader in bar code printing, manufactures on-demand 
specialty printers that are developed for total automatic identification solutions. In addition to Zebra- and 
Eltron-brand on-demand bar c1 >de label printers, Zebra produces secure ID printing systems and plastic 
card printers used in automati< identification and plastic card personalization applications worldwide. 
Zebra also offers software and related supplies, including more than 300 label and ribbon combinations. 
Zebra has an installed base of approximately 1 .8 million units, and its customers include more than 70 
percent of the FORTUNE 500 nanufacturing companies. 

Zebra, with its global network c 1f business partners, provides total automatic identification solutions for a variety of 
industries, including consumer goods, manufacturing, automotive, healthcare, electronics, ecommerce, shipping, 
warehousing, and distribution, retail, and government. 

lntermec Technologies Corp oration 

lntermec Technologies Corpontion, a Unova Company, is a global leader in the development, 
manufacture and integration ol automated data collection and mobile computing systems. lntermec's 
products and services are used by customers in multiple industries to improve productivity, quality 
and responsiveness of busine~ s operations, from supply chain management and enterprise resource 
planning to field sales and sen 'ice. lntermec manufactures a complete line of data collection hardware, network 
devices, mobile computers, ba ·code printers and label supplies in 70 countries, and support our offering through 
business partners like BSI. 

Sourcesmith Industries Inc. 

Sourcesmith is an innovative c Jmpany that provides scaleable and comprehensive Asset t'l'!&n nl1ifdl'rdR\Sml•1h 
Resource Management (ARM) software. The design and implementation of ARM ~WOOif W..~ · 

ftw ' ' h' d" h" IWDV~TllfS IRC so are empowers orgarnzat1c ins to manage t eir assets an integrate t e1r processes. 
Effectively managing a busine~ s' assets allows them to streamline processes, maximize resources, and eliminate waste 
via integrated computer systen is. 

Sourcesmith's ARM software "'as responsible for the successful asset resource planning of the Sydney Olympics. 
Microsoft awarded Sourcesmitl1 as the "Best Workflow and Tracking Solution" at the 2000 Comdex show in Vegas for 
the work and accolades receiv1 id during the Sydney Olympics. 

Sourcesmith is committed to Ii~ tening to our clients and offering solutions that fit and grow with their business model. 

HHP 
HHP (formerly Hand Held Products, a Welch Allyn Affiliate) is dedicated to the design and -eJ IHr.:» 
development of affordable, higl •-performance, image-based data collection systems for the • · , --
retail, transportation, postal, WE rehousing, logistics, and manufacturing markets. 

HHP is a leading innovator in t11e development of quality data capture products and solutions. HHP launched the world's 
first commercially viable bar co fo wand scanner is the early 1960's. Since then, the company has pioneered many 
advances in bar code scanning, including long range CCDs, autodiscrimination of multiple symbologies, advanced 
linear and 2-dimensional decoc ing algorithms, linear and area image engines, and the world's first 20-capable portable 
data terminal. 



Microscan 
Microscan has achieved worldv 1ide recognition as an innovative developer of hands-free 
automated bar code scanners ~ind decoders for automated systems. 

Founded in 1982, Microscan w; ts the first company to successfully integrate a laser diode into a scanner. This 
breakthrough enabled us to be< :ome a leader in the ever expanding field of miniaturized high speed fixed mount bar 
code scanning. 

Microscan has continued to excel in other areas as well, developing a complete array of scanning products for a diverse 
base of industrial users. These include automated document handling, electronic manufacturing, clinical diagnostic 
analyzers, automated tape libre ries, and quality/process control tracking applications. Today, with the introduction of the 
first fully integrated 20 code reader, the "Quadrus", Microscan continues its leadership role in advancing the state of the 
art in the bar code industry. 

Psion Teklogix 
Psion Teklogix is a global provi :ier of mobile computing solutions and devices for the 
enterprise. The company's wire less solutions enable total mobility, freeing workers from wired 
systems and providing access 1 o mission critical information and enterprise IT systems and 
applications whenever and whe rever it's needed. 

Specializing in wireless solutior is for warehousing, distribution, transportation and logistics, and Mobile Computing, 
Psion Teklogix' customized systems are installed in more than 10,000 sites around the world. With a focus on systems 
tailored to the specific needs of these applications, Psion Teklogix offers one of the industry's widest ranges of 
connectivity options, including i eamless integration with SAP™ R/3®, and a choice of radio technologies providing real­
time, near-time and batch capa ::>ilities. 

Psion Teklogix was formed in~ eptember 2000, a result of the strategic merger between the Psion Enterprise division of 
Psion PLC and Teklogix Inc. Tt1e new organization brings together the strengths of Teklogix, a world leader in real-time 
mobile data solutions, and Psio n Enterprise, a European innovator of mobile devices for industrial, commercial and 
professional markets. 

As the largest operating divisio11 of Psion PLC, Psion Teklogix plays a key role in its parent company's strategy to create 
new ways for people and orgar izations to access mobile data and mobile internet. This relationship, combined with our 
alliances with world technology leaders, assures our customers of single-source access to integrated wireless solutions 
that span the enterprise. 

Wavelink 
For more than eight years, Wa' elink has made going wireless easy and efficient for thousands ~ 
of customers. With a broad ran Je of solutions, Wavelink is the world's leading developer of . k 
software for creating, deployin~ and managing enterprise-class wireless applications that give 
mobile workers access to missi ::in-critical data and information anywhere, on any device. 
Wavelink's core solutions allow businesses to easily integrate and extend their existing systems to gain the advantages 
of m-business, buffering them f ·om the changes and complexities of wireless technologies. 

Since 1992, more than 5,000 c1istomers in 50 countries have adopted Wavelink, and their software now runs more than 
40,000 wireless sites. Wavelink 's advantage is its ability to deliver a comprehensive suite of software products for 
enterprises seeking wireless data solutions. They address not only the development challenges, but the complex tasks 
of managing, securing and adrr inistering wireless devices, networks and activity among thousands of users across 
multiple sites. Additionally, only Wavelink brings customers the ability to benefit from the seamless integration of both 
wireless LAN and wireless WAI J networks, so that the new generation of m-workers can move freely on and off campus 
while still gaining access to cor1 >orate systems, and those same wireless systems can be extended out to customers 
and partners within the supply c hain. 

Honeywell Batteries 
Honey Batteries offer the best ~ olution for your portable power needs. Not only are they more reliable 
and longer lasting, they are cheaper. Barcode Systems supplies batteries for the following 
manufacturers portable devices: 

•Symbol Technologies 
• Telxon 

Hone,Y"'H:'ll 
BATTERIES 



• lntermec/Norand 
• Percon/PSC 
•Zebra 
• Comtec 
•Monarch 
eO'Neil 

••• Barc;ode 
••• Systen1S Inc. 

Application Software 

~ a.Data RF Plus for Vi ;mal Manufacturing 
~ BarT ender Label Soft rVare 
~ Resource Framework - The Complete Resource Management Solution 
~ Wavelink 
~ Custom Software Ser .rices 

Q.Data RF Plus for Visual M; 11nufacturing 

RF Plus is a client proven suit•,, of applications that will add real-time, wireless inventory control and 
warehouse management to yo 1Jr Visual Manufacturing system. Installed as singular applications or RF PLUS 
as a suite, each application m1 dule is a real-time, data collection and transaction solution. Working 
seamlessly with your Visual M mufacturing system they bring new and welcomed functionality to your · 
Inbound, Outbound, WIP and I 1wentory processes. 

BarTender Label Software 

get wireless"" 

[Click here! to 
download a PDF 

11 file with 
information on 
RF Plus 

This section discusses some ol' the most notable features and capabilities of BarTender, the 
fastest, easiest way to design professional quality labels. BarTender is easy to learn and easy to 
use - a few quick mouse motic ns are all it takes to combine bar codes, text and graphics into 
sharp looking, professional qw 1.lity labels. And moving and resizing objects on your labels is as 
easy as 1, 2, 3. 

Free BarTender Trial and De1 no Programs 

We are offering a free downloadable Trial (16 Mb) and Demonstration (2 Mb) programs 
for Windows - click the button )elow. You will need to complete a brief question form in 
order to download these progn 1ims. 

[Qfjck fl~rnl to [ijlil 
download a PDF l.t:.J 
file with 
information on the 3 
different editions of 
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Specifications and Feat ues, Summary System Requirements 

Processor and Memory 
• On Windows 95, 98 and ME : 486/66 and at least 16MB RAM 
• On Windows NT and 2000: =>entium or equivalent and at least 20MB RAM 

Hard Disk Requirements 

• Domestic Editions: From 10 \AB to 42MB 
• International Editions: From 10MB to 49MB 

Other Requirements: 

• If installing MDAC (ODBC) 1 lrivers, add 18MB 
• For the Enterprise Edition: l CP/IP network protocol installed 

Special Versions Available 

• Lower cost "Print-Only" Ver ;ion. 

BarTender Label ~ 
Software (416k) & 

• Specially discounted "run-ti1 ne" and network licenses. The International edition includes on-demand switching 
between over 20 languages in :luding English, French, German, Spanish, Italian, Portuguese (Brazilian), Chinese 
(Traditional and Simplified), Js panese and more. 

Printer Support 
BarTender's three product edi1 ions provide full printer support for high-speed label printing as well as standard office 
printers, such as laser, ink-jet, dot-matrix and label printers with existing Windows drivers. Our enhanced Windows 
drivers deliver access to numerous high-speed commands available in a variety of thermal label printers, but not 
available when using drivers fl :>m the printer manufacturers themselves. Seagull currently provides enhanced drivers 
for Brady, C.ltoh, cab, Citizen, DATAMAX, Datasouth, IBM, lntermec, METO, Okabe, Paxar Monarch, PRINTRONIX, 
Ring, SATO, System Wave, T :c, Tharo, Unimark aDd Zebra/Eltron. (These drivers may also be used by other 
Windows programs, but with p ~rformance comparable to that of standard Windows drivers.) 

Other Printing Features 

• Selectable printer port and 1 :ommunication speed. 
• Seagull printer drivers usab e by other Windows programs and shareable across networks. Set starting position on 
pages of partially used labels.· 

Label Design 

• True on-screen WYSIWYG clisplay. 
• Choice of rectangular or cir1 :ular label outline.* 
• Multiple concurrent design i essions (through MDI).* 
• Unlimited Undo/Redo comn 1and. * 
• Create bar code and text ot jects with single mouse click. 
• Unlimited size and number lf bar code and text fields. 
• Lines, boxes and graphic in ages. 
• Resize objects by stretchin! with mouse. 
• Reposition objects by movir g with mouse. 
• Resize and reposition objects by typing in values. 
• Keyboard equivalents for al available mouse actions.* 

• Full color support. 
• Move to front, send to back 
• Group and ungroup multiple objects. 
• Automatic positioning and c:: lignment functions. 



• Rotate objects by 0, 90, 180, 270 degrees. 
• Includes numerous "ready-tc -print" formats. 

Label Stock 

• Unlimited maximum label siz 3. 

• Minimum label size: 1/10" x · /10." 
• Unlimited label rows and col11mns per sheet. 
• Independent top, bottom, left and right margins. 
• Computation of label size fro 11 number of rows and columns." 
• Separately controllable label height & vertical repeat distance. 

On-Screen Display 

• Precision, true WYSIWYG la oel design. 
• On-screen display of label st )Ck. 
• Cursor automatically change:; depending on action. 
• Optional display of cursor co )rdinates. * 
• Thumbnail previews of savec I labels.* 
• Comment area for saving no :es on label designs. 
• Convenient pull-down menu: ;. 
• Tabbed-dialogs for fast custc 1mizing. 
• Menu short-cut keys for rapi1 I access. 
• Windows 95 & NT 4.0-style ' right mouse button" support.* 
• Three separately moveable I ool bars.* 
• Tools tips help identify unfan 1iliar icons.* 
• User-configurable design gri j size. 
• Adjustable resolution positio iing rulers. 
• Metric and Standard Americ; m system units. 
• User-configurable zoom pan lmeters. 
• Optional snap-to-grid. 

Bar Codes 

• Independent height and widt 1 settings. 
• Unlimited maximum width ar d height. 
• No minimum height. 
• Minimum width limited only I y printer resolution. 
• Move and resize using mow e. 
• Automatic check digit capab lity. 
• Sequentially numbered bar< odes. 
• Numerous supported symbo ogies, including 20 codes: 

• Regular and Full ASCII Code 3-of-9 (including LOGMARS, HIBC, AIAG, etc.) 
• Code 128 (including< II UCC/EAN-128 & Shipping Container Codes) 
• Interleaved 2-of-5 
• UPC-A& E 
• UPC Supplementals 
• Code 93 
• Postal Bar Codes (including Zip+4 and DPBC) 
• Codabar 
• EAN-8 & 13 

• JAN 
• MSI Plessey 
• PDF417 
• Code 1 (lntermec prir ters only) 
• Data Matrix 



• Maxicode 

Human-Readable Bar Code C haracters 

• Place above or below bar cc des, or turn of{. 
• Independent horizontal and rertical positioning. 
• Customizable character tern Jlate. 
• Independently suppress or c isplay characters from different sub-fields. 

• Option to display start/stop c haracters. 

Text 

• Built-in printer fonts. 
• Windows TrueType fonts. 
• Adobe Type 1 fonts. 
• Postscript fonts (on PostSc1 ipt printers}. 
• White-on-black text printing. ' 
• Text resizable with mouse o ·keyboard values. 
• Stretch text horizontally and 'or vertically. 
• Automatic paragraph text w1 apping. 
• Align text left, right, center, < ,r justified. 

Graphics 

• Import graphics in BMP, DC><. DIB, DXF, EPS, IMG, JPG, PCX, PNG, TGA, TIF, WMF, WPG. 
• Resize, rotate and stretch g aphics. 
• Import variable graphics fro1 ri databases.* 
• Export bar codes and labels for use in other programs. 
• Draw lines and boxes. 

General Data Capabilities 

• Visual Basic scripting for cu itom data processing.* 
• User-designable forms fork ~yboard data entry.* 
• User-definable min and ma> field lengths.* 
• Customizable data entry tilt< 'rs and error checking.* 
• Automatic print job status re ::iorts and errors logs.* 
• Object-oriented concatenati m of multiple sub-fields.* 
• Unlimited prefix and suffix IE ngths. 
• Easy entry of special and "u 1printable" characters.* 
• Shareable data fields. 

Internal Data Sources 

• "Permanent" keyboard data 
• "Prompt" for keyboard data it print time. 
• User-definable custom print time prompts. 
• Automatic time and date val Jes with offset. 

Serialization 

• Increment or decrement by my interval. 
• Separate rollover/rollunder < nd reset values. 
• Preserve or expand field ler gth when rolling over. 
• Numeric, alphabetic and cu: .tom base* serialization. 
• Keep or discard changed vc lues. 



External Data Sources 

• ASCII text files (comma, quote-and-comma, or tab delimited). 
• Import variable graphics fron 1 databases.* 
• Microsoft ODBC support, inc !uding compatibility with drivers for: Access, Allbase, AS/400, Btrieve, Clipper, dBase, 
DB2, Excel, FoxPro, Ingres, Inf >rmix, lnterbase, Lotus 1-2-3, Oracle, Paradox, Progress, Quattro, SOL Server, Sybase, 
XDB, and more. 

Data Reporting 

• Entire file 
• Individual record 
• Query by example 
• Preview query results 
• Record range 
• Search for record 
• SOL select statement 

Print-Time Copy Control 

• Number of identical and/or s ~rialized copies selectable from keyboard and/or read from file. 
• Where supported, copies an J serialization controlled by printer for increased throughput. 

Execution From within Other Programs 

• "Commander" Integration Sc ftware Utility.t 
• SAP IDoc Interface (R/3 and mySAP.com).t 
• Controllable using "ActiveX". t 
• Also controllable using comr 1and line parameters. 
• Preloadable into "backgroun J" to avoid start-up delays. 
• Dynamically selectable label formats and data sources. 
• Accepts data reporting direc· ives. 

On-Line Help 

• Context-sensitive help. 
• Hypertexted version of User' > Manual located in help system. 
• Single on-screen "help-line" or quick reference. 

* Asterisked features only avail' tble in 32-bit version. 
t Only available in the Enterpri: 'e Edition. 

Wavelink 

The Wavelink application mobil zation solution gives IT professionals and programmers 
total flexibility to create robust \J rireless data applications while abstracting them from 
the nuances and complexities cf wireless networks and mobile devices. Consequently, 
applications can be written onc1 i, and updated once, and will perform across the many 
device types and evolving netw )rk and device technologies with host integration and 
terminal emulation. 

Additional solutions include de" ice and network management products. Device 

wav~nk 
[ Click here to visit the 
Wavelink website at 
http_~ltw.ww ... wa.v~_ink,(!om 1 

management products are utili2 ed worldwide to wirelessly configure and update multiple devices from a customer's 
centralized server and synchro11ize applications over any wireless network. Our network management product is utilized 
to deploy and manage wireless LANs and significantly improves the functionality and quality of wireless LANs. 



Custom Software Services 

BSl's expertise goes beyond h~ rdware. Our highly trained and experienced Software and Systems Group offers custom 
applications tailored to your org 9.nization and operating systems plus support for a wide variety of Auto ID environments. 



BSI in the News 

News Release 
Barcode Systems Inc. Named as Zebra Premier Partner 

May 21, 2003 - Barcode Sy~ terns Inc. today announced that it has been named a Zebra Premier 
Partner for the Zebra brand c f on-demand bar code products. ~?li~ 

~Zebra 
As part of a new channel pro 1ram for Zebra bar code products, Zebra Premier Partners are direct 
VARs who have demonstratE d proficiency in the full line of Zebra bar code products. Only select partners which 
focus on end user applicatior s become Zebra Premier Partners .. 

"As a Zebra Certified Premie ·Partner, we help companies implement bar code printing solutions to improve 
productivity and profits," said David Sokolow of Barcode Systems Inc. We have demonstrated the highest level of 
proficiency in the sale and st pport of Zebra bar code printers, and can consult customers on determining the right 
Zebra printer for their applies tion needs. We are proud to be recognized as one of the premier suppliers of Zebra 
bar code printing solutions u1 1der the Zebra bar code products new channel program.• 

Barcode Systems, Inc., with ocations across Canada and in the United States is a leading provider of innovative bar 
code solutions and services, BSI integrates a wide variety of bar code equipment and wireless technologies from 
leading manufacturers with application specific software into total solutions. From project management and site 
surveys to software design, < omplete installation, service and maintenance, Barcode Systems, Inc. has the Auto ID 
expertise to help companies mplement automatic data capture solutions that improve the efficiency of their 
businesses. For more infom ation please visit www.barcodesystemsinc.com or call 1-800-565-2119. 

News Release 

Zebra Technologies N >minates Barcode Systems Inc. to Partner Advisory Board 

Bellevue, WA - March 19, 2 [)03: Zebra Technologies, a leading global provider of innovative and reliable on­
demand printing solutions hi: s nominated Barcode Systems Inc. to participate in Zebra's Partner Advisory Board. 
Also known as the Vision Co Jncil, this board consists of a select group of highly recommended members, 
representing a diverse groui: of channel partner perspectives and geographies. 

The Vision Council was esta Jlished to create an opportunity for council members to work together at regular 
intervals to directly address : hared customer needs through robust and open dialogue on new solutions, products 
and programs. Additionally, 11is forum provides the opportunity for Zebra to demonstrate their desire to solicit and 
use channel partner feedbac < in their ongoing business planning. 

Jordan Miles, Vice Presiden1 of Sales for Barcode Systems Inc. has officially accepted the nomination, "I am 
honored to be nominated an i look forward to the first meeting". Having Barcode Systems on the Vision Council 
exemplifies the strong partm rship between BSI and Zebra Technologies and for an even stronger relationship for 
the future. 

News Release 
Canada Post chooses Barcode Systems Inc. to supply hundreds of Zebra Printers across 
Canada 

Burnaby, BC - July 30, 200 !: Canada Post Corporation chose Barcode Systems Inc. as a provider for thermal bar 
code printers. This significan: win for Barcode Systems Inc., further strengthens BSl's position as a leading Zebra 
Technologies Gold Level sol 1tions provider. Barcode Systems lnc.'s capabilities include Zebra authorized warranty 



and maintenance service for ~ebra products. Barcode Systems lnc.'s North American coverage makes BSI a logical 
choice for companies requirir g national or North American service and support. @ 

News Release 
BSI Enters into Long-ti trm Marketing & Development Agreement with Sourcesmith 
Industries 

Vancouver, BC - Decembe1 13, 2001: Barcode Systems Inc. and Sourcesmith tl!'&fl nllMi'Al\Smith 
Industries Inc. have signed a long-term agreement to jointly market Resource ~ .. "5!'~lf~ 1 5 , 11 c 

Framework™ tracking softw~ re application suite. The partnership stems from joint 
installations of Sourcesmith's award-winning Resource Framework™ software at BSI customer's Ford, Microsoft, 
and FedEx. 

Resource Framework™ is al eady one of the leading edge software products in the AIDC (Automatic Identification 
Industry). Resource Frame'll Jrk ™ was named Best Workflow and Tracking Solution at the Microsoft 2000 Industry 
Solution Awards. The mana! 1ement software, Resource Framework, is built on modular technology; that is - one 
core application with seamle: sly added on vertical modules or custom applications that the customer would benefit 
from. 

David Sokolow, President of 3arcode Systems Inc. says, "The agreement to co-develop and co-market this software 
solution is a clear example ol the commitment that BSI has to provide our customers with the best solution, support, 
and ROI. 

About Barcode Systems, Ir c. 
Barcode Systems, Inc., with : Jcations across Canada and in the United States is a leading provider of innovative bar 
code solutions and services. BSI integrates a wide variety of bar code equipment and wireless technologies from 
leading manufacturers like H •mbol, lntermec, PSC, Inc., Connect, Inc. and Zebra Technologies with application 
specific software into total so utions. From project management and site surveys to software design, complete 
installation, service and main :enance, Barcode Systems, Inc. has the Auto ID expertise to help companies 
implement automatic data ca Jture solutions that improve the efficiency of their businesses. For more information 
please visit www.bsidirect.co nor call (888) 310-SCAN (7226). 

About SourceSmith lndust1 ies, Inc. 
SourceSmith Industries Inc(~ ~DNX "SSM") located in British Columbia, Canada, designs and manufactures 
business process managemE nt software. The company, founded in 1994, offers a range of products and services 
marketed under the "Resoun e Framework" application suite. 

News Release 
Ford Motor Company c :hooses Barcode Systems Inc. and Resource Framework Software 
to Manage Their Warel 1ouse 

Detroit, Michigan - Deceml ,er 2001: When Ford Motor Company needed a series of 
custom software applications to manage their 1.5 million square foot warehouse of materials 
ranging from old prototypes < nd assembly line robotics to old tables and computer 
equipment, Barcode System: Inc, a long-time Symbol Solutions provider, found the right fit. 

They devised a plan that woL Id enable the managers of this massive storage facility to do Asset Tracking, Shipping 
& Receiving and Space Marn Lgement all through a suite of user-friendly software modules running over a Symbol 
Spectrum24 WLAN. The ma iagement software, Resource Framework, is built on modular technology, beginning 
with one core application anc bolting on any additional custom apps that the customer would benefit from. BSI felt 
that the best-fit terminal for tt e job was the Symbol PDT 7546 utilizing first, the DOS platform running Symbol's 
RFSuperNet TwinClient Tern inal Emulation program over direct telnet to the application. The choice of the PDT 
7546 was made because oft ie option to upgrade to the CE operating platform when the management team felt 
comfortable enough with the :i.pplication to introduce the new OS on the floor. 



The presentation was deliver 3d via videoconference from the SourceSmith Industries office in Vancouver, British @ 
Columbia to the Ford HQ in I letroit, Ml. The software team was able to easily customize the application over the \C\ 
videoconference while Ford l )Id BSI what they wanted the system to do. This unique presentation approach not 
only won the deal over the c< mpetition instantly, but also put the solution into other departments within Ford Motor 
Company within weeks. 

Ford is now saving time and noney in their Detroit storage facilities, as they are able to move and store assets 
much more efficiently and eft 3Ctively than ever using the Asset Tracking and Shipping & Receiving modules 
attached to their Resource F amework core application. The Space Management module allows them to put into 
the Symbol terminal the mea ~urements of different products and the application then searches the database for the 
best-fit location for the produ ;t. That space is then marked as used and removed from the available space 
directory. 

The innovative solution offeri 1d by BSI, SourceSmith and Symbol Technologies is sure to prove a significant return 
on investment in every locati m it is implemented into and offers yet another significant differentiator between our 
Symbol Solutions and the co npetition. 

News Release 
Leading Grocery Retailer Chooses BSI to Implement its Wireless Voice/Data Collection 
Solution 

Vancouver, BC - Novembe r 2001: When an industry leading grocery retailer/wholesaler came to BSI with a long 
list of problems stemming frc rn their reliance on manual data entry, we jumped at the chance to help. This particular 
retailer had two especially p< inful processes they needed a remedy for. 

The first project involved a F >Od Reclaims Center. At the time, the center would receive all of the damaged, spoiled 
and unwanted goods from tt 3 100+ retail store locations to be received manually. The goods would be divided into 
four categories: Soup Kitche 1, waste and items recalled, or to be sent back to the producer/manufacturer. The 
amounts of goods coming in were large enough that more often than not something that could have gone to the 
Soup Kitchen was now spoil, 1d and things that should not have been accepted from the store had been sitting long 
enough that it was too late tc dispute. It was becoming quite obvious that they were losing a lot of money and 
wasting a lot of goods. It wa 3 time for a cost-efficient solution to be put into place that would eliminate the overhead 
and necessity of the center i self. 

Upon review of several viabl ~ scenarios to alleviate the turn-around time and overhead of the existing method for 
reconciliation at the Reclaim Center, the collective agreement was to create a roving team of "Reclaim Specialists". 
The teams would move from store to store scanning and exchanging data with the centrally located host. 
Communication would be facilitated by way of Ethernet cradles over a WAN, at each store, thereby determining the 
disposition of the items in qu 3Stion at the store level without the need to ship to an alternate facility. In effect, the 
Reclaim center itself now be :ame redundant. In addition, food that might be spoiled due to processing delays could 
now be immediately designa :ed for charitable purposes and not spoiled. A further benefit was realized by way of 
direct merchandise return fr< m the store level to producers/manufacturers saving processing time, warehouse 
space and resources to mov ~ the items to a central location (Reclaim Center) prior to RMA shipment. 

A second initiative is undeM iy at the customer distribution centers. Due to the diversity, volume and types of data 
exchanged to and from the < IMI Triceps WMS package, multiple technologies were chosen for use at the DC's. 
Leveraging a Cisco 802.11 b High Rate WLAN backbone, BSI in cooperation with the customer IT team has 
deployed Vocollect Talkman Wireless Speech Recognition Terminals, Symbol Tehcnologies, Inc. wireless handheld 
data collection temninals, inc Jstrial, wireless vehicle mount computers with extended range Symbol scanners, and 
Zebra Technologies high pe formance thermal label printers. 

The high level of commitmer t and expertise within the customer IT department has enabled this diverse and 
powerful solution to seamles ;ly integrate to the existing system showing an immediate improvement in day-to-day 
operations. 



Barcode Systems, Inc. @ 
Barcode Systems, Inc., is a IE ading provider of innovative bar code solutions and services. BSI integrates a wide 1,;-0 
variety of bar code equipmen and wireless technologies from leading manufacturers like Symbol Technologies, 
Inc., lntermec Technologies Corporation, PSC, Connect, Inc., and Zebra Technologies with application specific 
software such as RFSuperNe t, into total solutions. From project management and site surveys to software design, 
complete installation, service maintenance and rental solutions, Barcode Systems, Inc. has the Auto ID expertise 
and experience to help comp mies implement automatic data capture solutions that improve the efficiency of their 
businesses. For more inform ition please visit www.barcodesystemsinc.com or call (888) 310-SCAN (7226). 

Barcode Systems, Inc. Announces the Worldwide Release of RF SuperNet 

July 11, 2001- Barcode Sys :ems (BSI), in conjunction with Connect, Inc. and Symbol l!ll!!Ct11Jfu:nt.'A.TrJ 
Technologies, Inc., is proud t > announce the release of the RF SuperNet Family of WLAN 1'1r'l>~v11 Yta­
Tools (Wireless Local Area N 3twork). RF SuperNet is a single, complete solution for the 
entire wireless enterprise, en 1ineered specifically for the Symbol and Telxon product lines by BSI and Connect. 
The RF SuperNet line consis s of three families of WLAN tools designed to address the diversified requirements of 
the exploding WLAN market. These products bridge the gap between portable and fixed-mount wireless devices, 
and host network application: •, empowering the entire wireless enterprise to be flexible, productive, efficient and 
reliable. 

RF SuperNet is modeled dire :tly after Connect's PowerNet product line, but has been re-engineered to mainly 
support Symbol and Telxon t ardware. Connect felt this to be a necessary step in PowerNet's Product Life Cycle 
because of Symbol's large pr 3sence in the AIDC marketplace and commitment to growth in the field of technology. 
BSl's long-standing relations! 1ip with Symbol made them the perfect fit as an exclusive distributor of the Symbol 
specific software family. As I 1e mobile computing industry matures, customers are demanding advanced 
capabilities in the tools need1 d to create applications. Symbol determined RF SuperNet to be a valuable addition to 
the products and opportunitiE s they offer; an ideal product for IT administrators charged with developing, supporting 
and troubleshooting WLANs. 

With BSI, Connect and Symt ol working closely together, RF SuperNet will prove to be the best choice for Terminal 
Communication Software inv >lving Symbol and Telxon hardware. RF SuperNet's availability through Symbol's 
EPOG (Electronic Product 0 daring Guide) or by contacting BSI directly, provides customers one-stop-shopping for 
all wireless LAN solutions. 

For more information regardi 1g RF SuperNet, e-mail info@rfsupernet.com go to www.rfsupernet.com or phone 
(888) 310-SCAN (7226). 

October 2000 
Channel Business, the leadir g channel publication in Canada, listed Barcode Systems Inc. as one of the Top 100 
Channel Partners. Now in iti 4th year, the annual listing is compiled exclusively for Channel Business by IDC 
Canada. It is the only rankin J that highlights accomplishments in Canadian Reselling and associated businesses. 
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SYi\tlBOL TECHNOLOGIES CANADA, INC. 
VALUE ADDED RESELLER AGREEMENT 

@ 

·~~)ii 

The parties agree as follows: 
1. APPOINTMENT AS A N )N-EXCLUSIVE 

RESELLER 
a. Symbol appoints Reselle1 as anon-exclusive Reseller 
to market Symbol products (the "Products") described 
in its Product Ordering G iide C-'P.0.G."), with any 
exceptions noted in Exhib t F within the geographic 
territory ("Territory"). Foq urposes of this Agree;ment, 
the Territory includes Cann fa only, except as noted in 
Exhibit F, if any; for sales ..., tiich are destined for instal­
lation outside North Americ a an "International License 
Addendum" is required. 

b. Reseller hereby accepts s1 ch appointment and agrees 
to solicit orders for, and proc iote the sale of the Products 
subjectto the.provisions of ti .is Agreement and the tenns 
and conditions set forth in I xhibit B, which is attached 
to and made a part of this P greement. 

c. Reseller acknowledges. that it is a Value Added 
Reseller ("Reseller"), and t tat it shall purchase equip­
ment and license software )roducts under this Agree­
ment for incorporatio~ into ;ystems which Reseller; a) 
re-markets to affiliated or u 1affiliated third.party users 
in the regular course of t usiness and/or b) uses in 
providing data proce5sing s1 rvices to such third parties. 
Reseller warrants that its ·e-marketed systems shall 
include the significant addit on of other equipment and/ 
or software which Reseller manufactures, acquires or 
develops for incorporation i tto Reseller's systems. For 

· purposes of this Agreemen1, at least 30% of Reseller's 
sales must come from Re :eller's "Value-Added" to 
satisfy this requirement. 

d. In no event shall Resell!! have the right to remarket 

I. 

"'1i~t~ 
,•:_.::· 

Symbol products to other resellers without execution o: 
"Reseller-Distrioutor Addendum", which, when ex· 
ecuted by both parties, shall relax the "Value-Added'. 
requirements of le above. 

2. J"ERRITORY: OTHER AGREEMENTS N01 
BARRED Reseller recognizes that Symbol has appointed. 
or may appoint, other value-added resellers and/or dis· 
tnbutors ("Resellers") for Products in the Territory. 

3. PURCHASE OF SYMBOL PRODUCTS 
a. PRODUCTS. Symbol agrees to sell and deliver tc 
Reseller the Products listed in Exhibit A hereto, am:: 
Reseller shall purchase and accept delivery of such Prod­
ucts in accordance with the discount schedule listed in 
Exhibit A, and revisions thereto, in accordance witr. 
purchase orders issued by Reseller. All purchase order~ 
shall be subject to acceptance by Symbol with Symbol'~ 
standard terms and conditions of sale applicable thereto. 
Symbol's standard terms and conditions are attachec 
hereto as Exhibit B. 

b. PURCHASE ORDERS. The terms and conditions or. 
purchase order forms issued by Reseller shall not be 
deemed to be a part o.f this Agreement and shall not bt 
deemed to modify or supplement this Agreement in an~ 
way, notwithstanding the fact that Symbol may acknowl­
edge or otherwise approve such purchase orders. In case 
of any conflict between this Agreement and any releases. 
purchase orders, acceptances, correspondence, memo­
randa or other documents for, or relating to, the Symbo 
Products exchanged by Reseller and Symbol during the 
term of this Agreement which are not executed by a dul:­
authorized representativeo tboth of the parties, this Agree 
ml!nt shall govern and prevail. 
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c. DISCOUNTS. Discounts fro11 then-current list price, 
asset forth in Symbol's Product OJ deringGuide ("P.0.G.") 
shall be based on total annual pur1 hase volume of Symbol 
products. For initial-term Rese lers, volume and "Dis­
count Level" will be "estimated te n1 shipments" as agreed 
upon between Symbol and Resell !r; for Renewal Terms, it 
will be based on tota,1 expiring term shipments. Only 
volume purchased under the ter ns, conditions and dis­
counts agreed to under this Agree. nentshall accrue toward 
Term Purchases and subsequent I >iscount Levei. Symbol 
reserves the right to reduce Re :eller's Discount Level 
should shipments in two consect tive quarters each equal 
less than l 0°/i, of Estimated Te m Purchases. Should 
Reseller purchase no products W1 jer this Agreement dur­
ing the term, this Agreement shall :enninate without notice 
atthe endofthe term: Symbol res !rves the right from time 
to time to increase prices in its PJ >.G., as described in sub 
paragraph (d) below. 
Based on the foregoing, and the c iscount terms offered in 
Exhibit A,ResellerandSymbol hi rebyagreethat, based on 
expected volume purchases, Dis1 ount Level and Annual 
Volwne Level requested, subject :o Symbol approval will 
be as follows for the initial term: 

d. PRICE PROTECTION. ( l) • nventory-if, during the 
term of this Agreement, Symbol c .ecreases its price of any 
Product, Symbol shall grant to R1 seller a credit equal to a 
corresponding reduction on unsc Id units of said Product 
that are held in Reseller's invento y as of the effective date 
of the price decrease. To qualify for the credit rebate, all 
units must be in an unused and w damaged condition and 
must have been shipped to Rese ler within ten (10) days 
before such decrease. Synibol s tall grant such credit to 
Reseller by crediting Reseller's : .ccount with an amount 
equal to the difference between the net invoice price to 
Reseller thereof, exclusive of er ~dit rebates to Reseller, 
provided that an authorized rep re ;entative of Symbol has 
verified the numberof such units i l Reseller's inventory as 
of the effective date oft he priced :crease. (2) Backlog- in 
the event of a price reduction, all firm orders received by 
Symbol from Reseller or accep1 ~d by Symbol after the 
effective date. of the price reducti< n will be invoiced at the 
new lower price. (3)Price Increas :s - in the event ofa price 
increase, all orders already in S) mbol 's backlog or new 

AUTMCRIUD VALIJli. ADClO RlllEUDI 2 

orders received by Symbol within sixty (60) days from the 
effective date of the increase shall be invoiced at the old 
prices providing such orders, both backlog and new orders, 
are shipped within sixty (60) days from the effective date 
of t:1e increase. Issuance of updates to the P.0.G. shall 
constitute notice of effective dates. Unshipped orders on 
backlog after the sixty days will reflect new pricing. 

4. COOPERATIVEMARKETINGPARTNERPROVI­
SION: REFERRAL FEE PA Yl'YIENTS: Under certain 
circumstances, end-user third parties may purchase Sym­
bol products directly from Symbol even though Reseller 
has made a substantial contribution toward the initiation 
and sale to the third party. In such situations, Reseller may 
be en ti tied to a "Referral Fee" at the rates set forth in Exhibit 
D and as provided for in the "Cooperative Marketing 
Partner" Agreement. · Such fees vary according to the 
discount granted to the end-user by Symbol and monies 
act~lly collected by Symbol. Payments under this provi­
sion will be "earned" in the month following collection by 
Symbol from the end-user third party. Such payments will 
be subject to outstanding receivable balances. 

To be eligible for such payments, Resellermustsubmitand 
Symbol must accept the "Referral Certification Form" set 
forth in ExhibitE. Such fees will only be earned by Reseller 
for sales substantially initiated by them or for which 
Reseller's efforts have been the principal cause for sale of 
Symbol products directly to the end-user third party. The 
determination whether in any case Referral Fees are owed 
to Reseller shall be made by Symbol and Reseller shall be 
bound by any such decision. 

All amounts earned under this provision are subject to 
charge-backs and credits. 

5. ADDITIONAL DUTIES OF RESELLER: 
a. PROMOTE PRODUCTS. Resellershallexertitsbest 
efforts to promote the sale of Products in the Territory and/ 
or vertical market segment. Reseller shall refrain from 
derogating,diminishingorotherwiseweakeningSymbol's 
rights by engaging in any activities whatsoever in the 
Territory involving any other products which may reason­
ably be deemed as injurious to the sales potential of the 
Products in the Territory. 

b.ADVERTISING AND PROMOTION ACTMTIES. 
Use of trademarks and tradenames in print or other media 
efforts by either party shall be given reasonable opportu-
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nity ofreview by the other p~ :ty and written permission for 
use granted prior to publica1 ion. 

c. INDEPENDENT BUSH fESS. Reseller shall conduct 
its business in its own name. ind maintain a sales office for 
the promotion and sale of the Products. Reseller shall serve 
Symbol as an in~ependent :ontractor and not as an em­
ployee or agent. Reseller sh ill be responsible for its own 
expenses in connection with he promotion, sale and distri­
bution of Products covered t y this Agreement, and has no 
authority to incur any liabilil y, ortci act for or to represent, 
Symbol in any manner, ex :ept for the sale of Symbol 
Products purchased hereunc er .. 

d. FIE.LD SERVICE. sym· >ol covenants that it may offer 
its standard maintenance an i repair service to Reseller's 
customers. Reseller will infi rm its customers that mainte­
nance and repair service is a' ailable from Symbol and may 
refer customers to Symbol' ; field service operations for 
information concerning ser:i ice. 

6. DUTIES OF SYMBOL: 
a. COLLATERAL MATJ .RIAL. Symbol shall supply. 
Reseller with appropriate s; Jes literature, catalogues and 
technical data concerning th ~Products in accprdance with 
Reseller policy and as ma r be available in reasonable 
quantities. Any and all of he aforesaid literature, cata­
logues or technical materia s that are unused by Reseller 
shall be returned to Symbol 1 pon termination or expiration 
of this Agreement. All exi enses inciirred in connection 
with the shipment of the ab >ve mentioned items shall be 
Symbol's responsibility, with the exception of premium 
transportation, ifany, reques :edby Reseller, which shall be 
paid by Reseller. 

b. PRICE CHANGES. S~ mbol shall provide Reseller 
with sixty (60) days writt1 n notice of any increase or 
decrease in the prices of Pro1 lucts or change in the Product 
Schedule ofExhibitA. Rece pt of price change pages to the 
P.0.G. shall.constitu.te noti< e. 

7. TECHNICAL ASSIST Al' CE: 
a. TECHNICAL SUPPOF T. Symbol may, from time to 
time, provide technical assis· ance to Reseller in connection 
with the utilization of Pro du· :ts procured under this Agree­
ment, including providing h irdware, software, consulting 
programming services, and technical information associ­
ated therewith. 

3 

b. NEW DEVELOPMENT. Reseller undl!rstands t~. 
the hardware. software, and progmmming services~~~ 
vided in connection with the technical assistance art! ;:, 
perimental innature,andifprovidedby Symbol in conn;. 
tion \vith the sale or utilization of Products purch::is: 
hereunder is done so solely on an "as is" basis as :: 
accommodation to Reseller. Symbol does not warrant r;:. 
the flmctions contained in such hardware and software\\-: 
meet Reseller's requirements, or that the performance : 
such services will completely satisfy Reseller. 

Reseller understands that Symbol is widerno obligation: 
release or complete the dev~lopment of any hardware : 
software provided in connection with the technical ass:: 
tance, or to provide continuing technical assistance, su; 
port or updating any information provided whether or nc 
the same meets perfonnance requirements. 

c. LICENSED INFORl"IATION. All technical assi~ 
· tance and technical information provided to Reseller : 
provided on a licensed basis. To the extent that ar: 
interfaces, circuit designs, programmed logic or simik 
accessory units are provided to Reseller, Symbol grants: 
Reseller a non-transferable (except as hereinafter pre 
vided), non-exclusive, license to use, copy, manufacture~ 
have manufactured, and distribute the licensed softv•a~ 
and Programmed Logic and documentation thereto. It : 
understood and agreed by both parties that Symbo.l retair 
all rights to use the Licensed Software and Programrne. 
Logic. 

8. CONFIDENTIAL INFO.Rl\1ATION: 
a. MAINTAINING CONFIDENTIALITY. Resell-: 
shall maintain in strict confidence and duly safeguard ar.. 
and all confidential business and technical infmmatic 
pertaining to Products and shall not at any time knowing! 
disclose such infonnation to others or use such infonnatic. 
other than for the promotion and sale of the Products. A 
tenns, conditions, product and pricing infonnation co' 
ered by this Agreement are included under this provisior 
Product/Pricing infonnation will be released to Reselle: 
upon receipt and acceptance of a duly executed no~ 
disclosure agreement (Exhibit C). 

b. SAFEGUARDING CONFIDENTIALITY. Resell~ 
shall establish such procedures and safeguards and pe: 
fonn such acts as Symbol may reasonably request in ord<' 
to preserve and protect the confidential business and tee: 
nical information from improper or inadvertent disclosur 
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9. DURATION AND TER.t\111 ~ATION OF AGREE­
MENT: 
a. TERM. The initial term.of! tiis Agreement shall be for 
a periodoffifteen (15) months rom the effective date. For 
purposes of this Agreement, th i effective date shall be the 
date signed and accept~d-by: iymbol. Renewals to the. 
Agreement shall be for one ( 1) year terrns under the terms 
and conditions set forth in the" Renewal Addendum". All 
parties' rights and·obligations d .uing the term of this or any 
extension tenns to the Agreem mt shall survive its expira­
tion or tennination. Notwithsta 1ding the provisfons of this 
,Section 9(a), or any other pro 1isions of this Agreement, 
this Agreement may be tennir ated prior to the expiration 
of its stated term as set forth b :low. 

b. TERl\'IINATION. Symbol may terminate this Agree­
ment at any time prior to the ex >iration ofits stated term in 
the event of default by Rese ler. The following shall 
constitute default ~nder this A ~reement: 

( i )Reseller defaults in any payn ent due to Symbol and such 
default continues wiremedied: or a period often (10) days; 

(ii)Reseller fails to perform an) other obligation, warranty, 
duty or responsibility or is in :iefault with respect to any 
tenn or condition undertaken b / Reseller under this Agree­
ment, and such failure or defau t continues unremedied for 
a period of twenty (20) days; 11r 

(iii)Reseller is merged, amalg 1mated, consolidated, reor­
ganized, sells, transfers orassi1 ns 50% or more ofits assets 
or controlling ownership, or mplements or suffers any 
change in management or cor trot. 

(iv)Failure by Reseller to ad< "significant value" in the 
resale of Symbol products, s ibject to the provisions of 
paragraphs I c and Id above. 

c. T.ERl\'IINATION AT WD ,L. Rese!leror Symbol may 
terminate this Agreement at 1 till, at any time during the 
term of this Agreement, with 11r without cause, by written 
notice given to the other party :iot less than sixty ( 60) days 
prior to the effective date of s ich termination. 

. . . 

cl. ORDERS AFTER TERJl.UNATION NOTICE. In 
the event that any notice ofte1 nination of this Agreement 
is_given, Symbol will be entitl ~d to reject all or part of any 
orders received from Reseller after notice but prior to the 
effective date of tenninatior if availability of Symbol 
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Products is insufficient at that time to meet the needs of 
Symbol and its customers fully. In any case, Symbol may 
limit monthly ~hipments to Resell!!r during said period to 
Reseller's average monthly shipments from Symbol dur­
ing the three (3) months prior to the date of notice of 
tennination. Notwithstanding any credit terms made avail­
able to Reseller prior to such notice, any Symbol Products 
shipped thereafter shall be paid for by certified cheque or 
gank draft prior to shipment. 

e. AUTOMATIC TERMINATION. This Agreement 
terminates automatically, with no further act or action of 
either party, if a receiver or any other officer with similar 
powers is appointed for Reseller or its property, Reseller 
makes an assignment for the benefit of its creditors, any 
proceedings are commenced by., for or against Reseller 
under any bankruptcy, insolvency or creditors' arrange­
ment law, Reseller proposes a compromise or arrange­
ment, or Reseller is liquidated or dissolved. 

f. EFFECT OF TERl\'IINATION. Upon termination of 
this Agreernen t: 

(i)The due dates of all outstanding invoices to Reseller for 
Symbol Products automatically will be accelerated so they 
become due and payable on the effective date oftennina­
tion, even if ionger tezms had been provided previously. 
All orders or portions thereof remaining unshipped as of 
the effective date of tennination shall automatically be 
canceled. 

(ii)Reseller shall cease using any Symbol trademark, logo 
or trade name. 

10. NOTICE: 
Notice required orpermitted to be given herewider shall be 
in writing and shall be effective and deemed received upon 
personal delivery or three (3) business days after deposit in 
the mail, sent by registered or certified mail, return receipt 
requested, first class postage fully prepaid, addressed as 
follows: 
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TO SYMBOL: 
Symbol Technologies Canad:, [nc. 
2540 Matheson Blvd. East 
Mississauga, Ontario L4W 4: :2 
Attention: Division Adminis rater 

11.l\tlISCELLANEOUS TE RMS AND CONDITIONS: 
a. ENTIRE AGREEMEr rT. This Agreement, along with 
the Exhibits hereto, consti utes the entire Agreement and 
understanding between thE parties as to the subject matter 
hereof, and supersedes and replaces allpriororcontempo­
raneous agreements, writt m or oral, express, implied or 
collateral, as to such subj1 ct matter, except for purchase 
orders issued and a~cepte< . pursuant hereto. This Agree­
ment may be changed onl 1 in writing stating that it is an 
amendment ormodificatio 1 to this Agreement, and signed 
by an authorized represe itative of each of the parties 
hereto: 

b. ASSIGNMENT. The parties acknowledge that this 
Agreement is personal in r ature and agree that this Agree­
ment shall not be assigned in whole or in part, by Reseller 
without the prior written :onsent of Symbol. Any pur-

ported assignmentof this Agreement or any.interest th er 
without the written consent of Symbol shall be void. 

c. COMPLIANCE WITH LAWS. Reseller in the c 
duct of its business under this Agreement shall corr: 
with all applicable laws, regulations and orders and the I 
prevailing in the Territory and shall hold Symbol hann: 
from any claim, liability, cost or expense arising out c 
violation thereof. 

d. APPLICABLE LAW. This Agreement shall be g 
emed by, perfonned under and construed in accorda: 
with the laws of the Province of Ontario and the Law: 
Canada applicable therein: 

e. CAPTIONS. The headings of articles, sections r 
other subdivisions hereofare inserted only for the purp· 
of convenient reference and it is recognized that they n 
not adequately or accurately describe the contents of 
paragraphs which they head. Such headings shall not 

. deemed to govern, limit, modify or in any other man: 
affectthe scope, meaning or intent of the provisions of: 
Agreement or any part or portion thereof, nor shall tr 
otherwise be given any legal effect. 

If changes are m: de to ReqTted Volume Commitment/Discount Level, Level Approved is as follows: 
Discount Level:. ~ ~~ Volume Level: 5co C~l . Schedules, Exhibits and . I 
Amendments am ched are made an integral part of this agreement. 
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F:XHlBIT A FOR NF.W AGRF.El\u•JNTS 

VALU'B: ADDED RESELLER AGREEl\tIENT 
Product and Discount Schedule 

Version 3.0 Effective February 15, 1993. 

All Discount; Apply Only To New V ARs vVith Executed VAR Agreements 

CATEGORY A: 

CA'[EGORY B; 

CA'[EGORY C: 

CA'[EGORY D: 

ALL HANDHELD BARCODE SCANNING PRODUCTS: 
LS2XXX, LS85XX, LS3XXX, LT17XX, HF2000 

OTHER SCANNING PRODUCIS: 
LL5XX, LSSXXX, Sl67XX, SL95XX, LC29 l l, LS6XXX, PD Fl 000, PL! 40 

. PORTABLE TERMINALS 
PDT MODELS*, RFT15XX*, SOT*, PDT3300, LDT3805, 
PRC3310, VRC3910, LRT3800, APS3395, DATAWANDS*, FST* 

DATA MANAGEMENT PROQUCIS. ACCESSORIES, . 
PERIPHERALS. & CABLES 
DM8XX, LL 7XX, MS7X, WANDS, POWER SUPPLIES, 
PS 1 OOX*, RF BASE STATIONS, NETWORK CONTROLLERS, 
PORTABLE PRINTERS. CRADLES, ADAPTORS, ACCESSORIES, 
SCAN STANDS, SMART STANDS, TRANSCEIVERS 
DEVELOPMENT SOFTWARE 
U BASIC, POWERGEN, LIBRARIES, PERFORM SOFTWARE, ETC. 

ApPLICATION SOFIWARE 
ALL THIRD PARTY AP{>LICATIONS 

* Products designated with ru , asterisk have a 90 day warranty to end user. All others are warranted for one year 
(see "warranty", paragraph 6 Exhibit B). 

.. 
r.,n...,h•Jt10?Mf lntutit!f· J>;.f"lr"•.t .. ,.~!~ ~'it""."'· . 

NEW VAR RENEWAL DISCOUNT SCHEDULE 

\)·:·:''}_''::>:·5(li)' ~:',·~.~'·'''''': 
:-..·. 
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EXHIBIT B 

SYIVIBOL TECHNOLOGIES CANADA, INC. 

VALUE ADDED RESELLERAGREEMENT 

All purchases by Reseller from Sy nbol un<l sales by Symbol co Reseller shall be· governed exclusively by terms of this Agreement. This or, 
is accepted only under'the terms o 'this Agreement and is expressly made conditional on Reseller's assent to the additional or differem ter 
contained herein. It is recognized t 1at the parties hereto may, for their respective convenience, desire to use standardized Purchase Order forr 
Acceptance of Order forms, Acknc wledgement fonns and other documents which may contain terms in addition to or at variance with the cer: 
of this Agreement. Therefore, .it i~ expressly understood and agreed that such forms may be used but shall not add to or vary the terms of r. 
Acknowledgement whether or not his Agreement is·refereuced herein. Reseller's acceptance of goods shipped by Symbol pursuant hereto st: 
be deemed acceptance of the terrr s of this Agreement. 

1. TERl"IS OF PAYMENT. 
All tenns are thilty (30) days 1et from date of shipment, subject 
to the approval by Symbol < f the amount and terms of credit. 
Symbol reserves the right ; t any time to revoke any credit 
extended to Reseller ifpaym1 nt is in arrears for more than thilty 
(30) days after notice to Re~ ~Iler or Reseller's credit does not 
warrant fW1her extension Oi credit. Each shipment shall be 
invoiced and paid for when 1 ue without regard to other sched· 
uled deliveries. 

2. TITLE AND DELIVERY. 
a. AtSymbol'soption,shipn entwillbemade F.O.B. Symbol's 
warehouse at Mississauga, )nt. or its plant of manufacture. 
Risk of loss and damage sh ill pass fro111 Symbol to Reseller 
upon delivery to coll1mon cai der or Reseller's representative at 
the F.O.B. point, Symbol's 1 rarehouse at Mississauga, Ont. or 
its plant of manufacture. Re :eller shall have the responsibility 
to pay for insurance. All cl .ims for damage must be filed by 
Reseller directly with carrie ·. 

b. In the absence of specific i 1structions·, Symbol will select the 
cru.Ti.er for shipment, but by ioing so, will not thereby assume 
any liability in connection \l ith shipment, nor shall the carrier 
in any way be construed to 1 e the agent of Symbol. 

c. Symbol shall not be liabl ' for any damages or penalty for 
delay caused solely by trans1 ortation or failure to give notice of 
such delay. 

3. TAXES. 
Prices under this Agreemer t for product are exclusive of all 
federal, provincial, munici 1al or other government excise, 
sales, goods and services, u :e, occupational or like taxes and 
any such ta."<es shall be assw 1ed and paid for by the purchasing 
party. If a Certificate of E 'emption or similar document is 
required in order to exempt I ie sale from tax liability, Reseller 
will supply such a certificai : or document to Symbol prior to 

·product shipment. 

A. SOFTWARE. 
All software (including firm .vare) furnished to Reseller is on a 
licensed basis. Symbol gran s to Reseller non-transferable and 
non-exclusive license to us : each software or firmware pro­
~ram delivered hereunder Licensed Program). Euch such 
~1cense granted authorizes R1 seller to use the Licensed Program 
m anY. machine-readable for n only in a single system supplied 
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by Reseller to Symbol under this Agreement. Except as no: 
below, such license may not be assigned, sublicensed or oth 
wise transferred by Reseller without prior written consent 
Symbol. No right to copy a Licensed Program in whole or 
part is granted except as pennitted under the Copyright ;.. 
Additional copies of a Licensed Program may be purcha: 
from Symbol. Reseller shall not modify, merge, or incorpor 
any fonu or portion ofa Licensed Program with other progr: 
material, create a derivative work from a Licensed Program. 
use a Licensed Program in a network. Reseller agrees 

·maintain Symbol's copyright notice on the Licensed Progra: 
delivered hereunder in the manner specified by Symbol, anc 
include the same on any authorized copies it makes, in whole 
in part. Reseller agrees not to decompile, decode, or reve: 
engineer any Licensed Program delivered to Reseller or ~. 
portion thereof. 

5. INFR1NGEMENT INDEMNIFICATION. 
Symbol shall defend any claim, suit or proceeding brou, 
against Reseller in so far as it is based on a claim that the use 
transfer of any product delivered hereunder constitutes a pat: 
or copyright infringement in existence as of the date of deliv: 
of the product to Reseller, (an "Infringement Claim") so Ion~ 
Symbol is notified promptly in writing by Reseller as to :: 
such action and is given full authority, information and aso 
tance (at Symbol's expense) for the defence. In additior. 
Symbol's obligation to defend, Symbol shall pay all clama~ 
and costs (except consequential damages) awarded ther 
against Reseller. The ·obligations set forth above shall r. 
however, extend to products delivered hereunder which wo•. 
give rise to a claim, suit, proceeding, finding or conclus: 
solely for contributory infringement or inducement ofinfiin 
ment. Symbol shall not be responsible for any settlemenc 
compromise made without its consent. Notwithstanding 
foregoing, in the event of an Infringement Claim, Symbc 
obligation undel'this paragraph 5 shall be fulfilled, at Symb( 
sole option and expense, if Symbol at any time: (i) obtair. 
license for Reseller, to continue the use or to sell the inf ring 
product purchased from Symbol, or (ii) refunds the purch 
price paid to Symbol by Reseller for such infringing proc 
less a reasonable amount for use, damage, or obsolescence, _ 
removes such product, or (iii) rep laces or modifies the infri 
ing product so· as to be substantially functionally equivaler. 
the infringing product but non-infringing. Reseller agrees : 
the foregoing indemnification shall not apply and moreo" 
shall be- extended to Symbol for any claim of U.S. pa: 

Version J.O 
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infringement which maybe brou1:; .. 1 • gainstSymbol because of 
compliance with Reseller's pmlicl lar desii,rn requirements, 
specifications or instructions. Rese ler grants to Symbol the 
benefit of any license to Reseller un ler any patent which may 
be the subject of an infringement al egation hereunder, to the 
extent pem1itted by said license. 

Symbol shall have no liability to Rei ~Iler under this paragraph 
5 i f;my Infringement Clain1 is based 1 pon the ( i) use of products 
delivered herew1der in connection or in combination with 
equipment, devices or softwru·e not d ~I ivered by Symbol, or (ii) 
use of products delivered hereunder in a manner for which the 
same were not designed, or (iii) m1 ,ditication by Reseller of 
products de livered hereW\der to the E !(tent such modification is 
the cause of the claim or suit. Syrr bot shall further have no 
liability to Reseller for any Infrir gement Claim based on 
Reseller's use or transfer of the pre duct delivered hereunder 
after Symbol's notice that Reseller sl all cease use or transfer of 
such product due to such claim. EXCE PT AS ST A TED ABOVE, 
SYMBOL DISCLAIMS ALL WAR .~NTIESAND INDEM­
NITIES, EXPRESS, IMPLIED, C tR STATUTORY, FOR 
PA TENT OR COPYRIGHT INFRI ..fGEMENT. 

6. WARRANTY 
a.The Symbol Products covered b) this Agreement are war­
ranted against defects in workmar ship and materials for a 
period ofone (I) year from date ofi hipment to the Customer, 
but not more than fifteen ( 15) month ; from date of shipment to 
Reseller. Symbol products design Lted as a ninety (90) day 
warranty (See Exhibit A) are wam 1ted to the end user for a 
period of ninety (90) days from date of shipment to Customer, 
but not more than six (6) months rom date <;>f shipment to 
Reseller. Such 90 day warranty pre :lucts are markeq with an 
asterisk(*) in Exhibit A. WatTantyi: applicable only if product 
remains unmodified and is operatec under normal and proper 
conditions. 

The sole obligation of Symbol for defective hardwai·e products 
is limited to repair or replacement at Symbol's option) on a 
"return to factory" basis. No charge• 1ill be made to Reseller for 
repair or replacement parts. Resell ~r is responsible for ship­
ment to Symbol for repair. 

b. Transpo1tation from Symbol to R :seller shall be by a carrier 
selected and paid for by Symbol. 1 he aforementioned provi­
sions do not extend the original wan mty period of any product 
which has either been repaired or re1 laced by Symbol. Symbol 
shall use its best efforts to repair 3J d ship failed Units within 
forty-eight ( 48) hours after receipt. 

c. The above wrumnty shall.not app y to any product (i) which 
has been repaired or altered, except by Symbol, (ii) which has 
not been maintained in accordance vith any handling or oper­
ating instructions supplied by Syml ol or, (iii) which has been 
subjec.ted to unusual physical or elec rical stress, misuse, abuse, 
negligence or accident. 

EXCEPT FOR EXPRESS WARRA ~TIES STATED ABOVE 
OR ON TilE FACE HEREOF, SY .-fBOL DfSCLAIMS ALL 
WARR.ANTI ES ON PRODUCTS Fl RNISHED HEREUNDER 
TNCLUDING ALL IMPLIED WARR i\NTIES OF MERCHANT­
ABILITY AND FITNESS FOR AP <\RTICULAR USE. 
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The statell express w:manti~s are in lieu of all obligations or 
liabilities on the pmt of Symbol or damt\ges, including but not 
limited to, special, indirect or consequential damages, <'rising 
out of or in connection with the use or performance of the 
product. Symbol's liability for damages to Reseller or others 
resulting from the use of any product fumished hereunder shall 
in no event exceeq the purchase price of said product except in 
instances of injw·y to persons or property. 

7. FORCE MAJE URE. 
Shipping dates acknowleJged by Symbol ai·e approximate, and 
Symbol will not be liable for any loss or damage due to its 
failure to meet scheduled shipping dates. Symbol shall in no 
event be liable for any delay or default in its perfonnance of any 
obligation under this Agreement caused directly or indirectly 
by an act or omission of Reseller, fire, flood, act of God, an act 
or omission of civil or military authority of a state or nation, 
strike, lockout or other labor problem, inability to secure, delay 
in securing or shortage of labor, materials, supplies, transpor­
tation or energy, or by war, riot, embargo or civil disturbance 
breakdown or destruction of plant or equipment arising from 
any cause whatsoever, or any cause or causes beyond Symbol's 
reasonable control. At Symbol's option and following notice 
to Reseller, any of the foregoing causes shall be deemed to 
suspend such obligations of Symbol so long as any such cause 
shaU prevent or delay perfonnance; and Symbol agrees to make 
and Reseller agrees to accept performance of such obligations 
whenever such cause has been remedied. 

8. NOTICES. 
All notices or other communications required hereunder shall 
be in writing, sent by registered or certified mail, postage 
prepaid and shall be deemed to have been duly given upon 
receipt thereof at the address set forth above, unless notice of 
change of address shall have been received prior to the notice 
thereof. 

9. GENERAL. 
a. This Agreement constitutes the entire Agreement between 
Symbol and Reseller and no attempted variation, modification 
or waiver or any provision of this Agreement shall have any 
force or effect Wlless consented to in writing signed by the party 
against whom enforcement thereof is sought Such variation, 
modification or waiver shall be effective only in the specific 
instance consented to. A failure by any party to exercise, or 
delay in exercising, any right or power conferred upon it in this 
Agreement, shall not operate as a waiver of any such right of 
power. 

b. This Agreement shall be governed by the laws of the 
Province of Ontario and the laws of Canada applicable therein. 

c. Neither party shall delegate any duties, nor assign any rights 
or claim under this Agreementwithoutthe priorwrittenconsent 
of the other and any such attempted delegation or assignment 
shall be void. 

d. The section headings used herein are for descriptive pw-­
poses only and shall not be used in constming the provisions of 
this Agreement. 

V.:rsion .Ul 
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~ ;Yl.\tIBOL TECHNOLOGIES CANADA, INC. 
VALlJE-ADDED RESELLER AGREEMENT 

. .. ~-- - . . - . ·-- . 

_/;~:~;~fff(t(!~r~~ij~«t~~~1tt~g:1g~~:~mfnf:'~;:;;rl1~i;t:~:::ii~~r:.' 

RECITALS 

1. Reseller and Symbol Technc logies have each developed 
certain confidential and prop1 letary infonnation ("Reseller 
Confidential Infonnation" )r "Symbol Technologies' 
Confidential Information") i n.cludfog, but not limited to, 
financial statements, financi11 g documents, business plans, 
trade secrets, new products, product pricing documents, 
copyrights, patentable inve :ltions, computer software, 
documentation., and specifi :ations, but excluding any 
public domain or publicly a 1ailable material. 

2. In order to discuss pursuit of a business relationship, 
Reseller and Symbol Techn1 >logies recognize the poten­
tial need for disclosure of R ~eller' s Confidential Infor­
mation to Symbol Technolc 1gies, and of Symbol Tech­
nologies' Confidential Info1 mation to Reseller. 

3. Reseller is willing to disclo :e its Confidential Informa­
tion to Symbol Technologie; and Symbol Technologies 
is willing to disclose its < onfidential Infonnation to 
Reseller pursuant to the ten lS and subject to the condi­
tions of this Agreement. 

FOR AND IN CONSIDER I\. TION of the mutual cov­
enants contained in this agre !ment, Reseller and Symbol 
Technologies (individually a "party" and collectively 
"the parties") agree as follo· vs: 

Section 1. Confidentiality of Ir formation. Each party ac­
knowledges that all materia: and information which has 
or will come into its pos~ ~ssion or knowledge after 

U4if~j~\~~it.ViW£%1$1iMt@'41W~t.~ if-WM!MI in connection with 
'IJ~si~ess discusslohs, confe ences, or other activities in 
pursuit of a business .relatio lship between Reseller and 
Symbol Technologies (i) is . >roprietary to the disclosing 
party, having been designed , developed or accumulated 
by the disclosing party ata gr :at expense and over lengthy 
periods of time (ii) is secret, c onfidential. and unique, and 

.. constitutes the exclusive pro Jerty of the disclosing party, 
and (iii) includes but is not limited co trade secrets and 
proprietary software or hare .ware, concepts or designs. 
Each party acknowledges .hat any disclosure of tht: 

9. 

other's Confidential Information other than for the ben· 
efit of the other party will be wrongful and will liket: 
cause irreparable injury to the other party and, the ref ort 
each party agrees to hold the other's Confidential Infor­
mation in strictest confidence and not to make use of i· 
other than for the benefit of the other party. 

Section 2. Disclosure to Third Parties. Any Confidentia. 
Infonnation disclosed to a third party shall be provided b: 
either party only pursuant to a nondisclosure agreemen: 
between the party providing the information and the thirc 
party which shall substantially conform to this Agree­
ment. 

Section 3. Authorized Disclosure. The parties acknowl­
edge that in order to enable them to discuss pursuit of r: 
business relationship each may be required to dissemi­
nate the other party's Confidential Information to various 
of its employees. Each party undertakes to cause any of 
its employees to whom such Confidential Information is 
transmitted to be bo4nd to the same obligation of secrecy 
and confidentiality to which the parties are bound under 
this Agreement. 

Section 4. Survival of Terms. The obligations of this 
Agreement shall terminate with respect to any particular 
portion of a party's Confidential Infonnation: 

(i) if either party can show that the Confidential Informa­
tion received from the other is or has become generally 
available to the public through no violation of the terrns 
of this Agreement: 

(ii) if such Confidential Information is in a written record 
in one party's files prior to receipt from the other party: 

(iii) if either party at any time lawfully obtains such 
Confidential Information in writing from a third party 
under circumstances permitting its disclosure; 

(iv) if such Confidential Information is disclosed with the 

V crsiun ).0 
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prior written consent or the part~ to whom such Confi­
dcntiul Information belongs, prov ded that any disclosure 
complies in all respects with tht: tenns of such written 
c11nscnt: or 

(v) as is otherwise required by la"'· 

Otherwise, the obligations of this, 1.greement with respect 
to either party's Confidential Info mation shall terminate 
five years after the date this Agree nent is executed by the 
parties. 

Section S. Extent of Agreement. (a This Agreement shall 
govern all communications b ~tween Reseller and 
Symbol Technologies that. are r 1ade from the date of 
execution of this Agreement to th : date of tennination of 
this Agreement. (b) This Agreement is not an agreement 
by either party to enterinto any bu. iness relationship with 
the other or to procure any prod1 tct or service from the 
other. Any agreement for such business relationship, 
purchase, or other procurements: tall be at the discretion 
of the parties and shall be eviden :ed by separate written 
agreement executed by the parti~ s. 

@ 
.Section 6. Governing Law. This Agrcement shall bl.! gov­

erned by and construed in accordance with the laws of the· 
Province of Ontario and the laws of Canada applicable 
therein. 

Section 7. Injunctive Reliet: The parties agree that in the 
event of any violation or threatened violation of this 
Agreement the injured party shall be authorized and 
entitled to apply to any court of competentjurisdictionfor 
interlocutory and permanent injunctive relief as well as 
an equitable accounting of all profits or benefits arising 
f(om such violation, which rights and remedies shall be 
cumulative and in addition to any other rights or remedies 
at law or in equity to which the injured party may- be 
entitled. 

Section 8. Valid Agreement. Both parties acknowledge 
thatthis Agreement is valid and legally binding, that it has 
been executed by an authorized representative, and each 
party confinns and ratifies the terms and conditions 
herein. 

Section 9. Validity of Agreement. This agreement shall not 
be valid nor binding upon either party unless it shall have 
been executed by authorized representatives of each 
party. 

[~ .v!TNESS WHEREOF, the parties have executed this Agreement on the date first above written. 

Io 
v <!l'!ii<lll J.ll 
Effective '.!/I S/IJ3 
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EXHIBIT D 

SYMBOL TECHNOLOGIES CANADA, INC. 

VtlLUEADDED RESELLER AGREEMENT 

~ 
~ 

The follov ing referral f~e payment rates are in effect for qualifying conditions set forth in 
paragraph 4 of the Value Added Reseller Agreement for VARS or in the Cooperative 
Marketing Partner(CMP) AgreementforCMP's. Conditions foreurning such referral tees are 
set forth th ~rein. 

Difil ount provided 
m..E id-user by Symbol 

C-10% 

1 -20% 

2 -30% 

3 -40% 

: 40% 

~'n:!:@~ORPS I 
AUT!HlRIUD VAWE ADDlO RES1'LUll 

l':i:t uh1t11r l~Mf:t,,1ur1 • .,.,.~ Po-... -·-·"··•··•··-··· 
.11 

Referral Fee Amount Earned as 
a % of Net Cost to End-user 

15 

12 

9 

6 

3 

V.:rsion J.O 
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EXHIBITF 

~ YMBOL TECHNOLOGIES CANADA, INC. 
VALl rE-ADDED RESELLER AGREEMENT 

Nott:: This Exhibit 
should only bi: submitt• 
by thos.: who int.:nd to 
sell outside Canada. 

2. As prescribed by the Ag eement the Reseller may only resell certain Symbol products, systems and services (the 

"Products") for installati m in specific geographical locations (the '7erritory"). 

Resellers who intend to 1 [!Sell the Products outside the Territory will be required to submit this Exhibit for approval t 

Symbol from which Sym >ol will construct an "International Reseller Addendum", outlining terms and conditions for sat. 

to the countries named. 

5. All other tenns and cond tions contained in the Agreement remain in full force and effect, unmodified by the executic 

of this Exhibit. 

Submitted by Reseller 

.. ; .. · .. ·:::,/:-..::.. . ·:. ···-:· .·· ::. · ..... , · ... ·.-· ... :·.·.··:· ... :-.; ·:·· .. ··-::-.:·:-:-.. ·: . ·.:·.~. 
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'EL: 204-987-8506 
tn. I.~ t&T, 5162444110 

1arcoae. ~ysiems Inc 
· Jll'C 10 '~ EB• 09 

l"I 10 94 ~:oa No.oos P.02· 
t"ol: .. 
@ 

N~ 1cfins anythina In tM Canadian Cmpa Agreemeat tO tho (X)lltllly, Lho 
parde. hereto"" 'lo tho toDowiq; . . 

1. llel eUer's t«ritoiy ls hereby txteacl9d to incluf$e the USA. 

2. All Ptoduota purcbasod by lleMlltr 1br sale tn· Che 'USA shall be invoiced by . 
Symbol 'USA and ;>aid fbr by llotollor In US dollarL · · 

3, All Products pwdwed bg RtceHw for Ja1e hi the USA ahall bo b1ll«I to 
Md 12dpped to a tl ; 4'dclrou. 

4, AU: ~at• purd1ased under the Canadian Corps Aareemeat lhalt bo . 
lnv!oced la Cnadi ~dollar• and bflltd to and Uip!*I to a Canadian addteu. 

5. AJl 1 mkn placocl under this Addeadum shall b• in dae 1bnnat IPOdiied by 
Symbol USA'aorcl DJ"prootaa'n& ~ . 

6. Syi mot shall extend lwel ll4 pridna to Re..n.t tor Procluota orderod. 
under this Addend1 1m for 1110 ill tho USA. 

TITLB:. 

:PATI: 
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<11104/84 U:28 sYJBOL CANADA 

L~tter 0£ alarification reqardillg bUaine~ 
a ~anqement between sybmol 'l'ec:b.nologies can~da Ino. 
ald aaroode Systems Inc.p Vancouver, B.C. 

aur David: 

Purth.er to 7i e>\\l' lat.tar of Api:il 2!'tll, 1994, and your meeting with 
!Uke Reid a 1d mys.elf oJ! May 3rd, 1994, we wish to discuslSi tl:ie 
following ccamAnts alld c1ar1r1co.tion~ in your d.rcft ~g¥"a~. 

It is o~ Ulderst~ing Barcode systems Inc. will purchase ¥otQ 
V1deo iln4 , 'id.so W~1d cuXI vlll. im:nt.o »adk ehJU"cu;. to Daraode 
Syato=, wh.i oh will raattlt in four (4) &qttal 25-' ownerships, beinq 
David sokolc w, Hz.rry Xilnn a.nd principles ot Poco Video/Video World. 

As disouaaac. and aqreed ~he basis of this agreement will take the 
form ot a·, apuate "Sym}Jol. standaJ:d co.RP. Velue Added Reaelle 
~•1U1ent0 1 n~ tha Vancouver operation to be executed and ef~ective 
August l, 1194-

other point1: to be incl~ded: 

.1) 

2) 

Bareodj ~ sysll'l:.•m• will. not take over symRol • s VallCOUv.r 
pre•1•1m, but would aaaentially t.aka ov.r ~le.s and support 
operat "ons on an ongoing baSi• in devt!1opment o~ yo'-W own 
sales · ,tt!ce August 1, 19~4. 

sarce>d a SystNUli vill not uae ·the ofU.aal Synbol 'll~e1'.nolog-ies 
name. i ox it:• operation, but may use "Symbol Western•, or 
sillUa i:o for two (:Z) years. 

llTm•QL • tic:ttN..,...0,•1•• ~·~ l:IFi4l1 Mm:hest!O l3lvd. ~Mlaissauga.O'ltarlrJ L4W 4Z2 
ra.: tsas: 629-7226/ae.a«'AN • i:A><: '9051629-9765 

Ddt!I: ~'~ r DM/n AT fl111?RM 11·~·1~ 4M rrJ11 Ira! gfandard TimP.t • SVR:WPGFX/4 t DNIS:534' CSI0:425 378 8222'' DURATION tmm-ssl:ONIO 
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3) 

4) 

5) 

IS) 

'1) 

•.• .,. 
8 Y M.111 11 L T I _a_H_N_O!""'!&."""'D"'"'1t~I"""•,....• 

As diac used it is our intention to U:an•le:r our Byabau 
llepreser ~tive to another Splbol location and l"•tain olll:' 
'l'eCbn.ic a1 SUll"Port i;-odprcasentative. to support iiatlt>nal acooun'l!a 
ancl the ext.ting leJ:i'ica eontl"1;1at bl!lae, b.oW•Wtf', wa Will work 

. With ye i to assist irt your job ot:Cer to s,J'Jl.bol' s existing 
salaa : :.pres&antative in order ta maintain corrt:ih\lit.y to 
B.XCcdG SystE!IUI" 

Barood.~ SJ'#'t:Q.8 will not eonfliat wit:h Symbol'• national. or 
torgst. a(:COQl'l.'t. inoluct;i.nq z.n.ttarie• and cartain other 
.ra••ll•i:-s 11\cludinq, but not lbtited to Merit, New concept 
:tn£ormi:t.ion Syat:es Ltd., 11Pic Data, A'l!/PM syi;stems, and 
Dlte.qp a:eed OO\U"i~ syatas. 

Barcodu will becOU certified in a.ll product areaso1 axe¢ 
DH&ao 11nd. support oxi•t.~ Yara and aoi:i"V•ly reeru:Lt hew 
Vuo. S~l l:•serYa• the right: to appoint DUOO cal.mf 
chamna· ; f OJ: t:be a:raa. 

Ba.rood. a will provide sales Mld ~ice su.ppi>>:e eh1!'ou9}lout the. 
lfester i prOV'incea fo:r all equ.lp11¢nt .aold by Barcoda, or 
c:on'b:a :Jt64 with bf ~l to provide fhiri Party Servi.Ce. 
As pm tha standztr4 Vax' ag#aamol'!'t 9arl3t.'lde will not actively 
p11.t:1JU1 any af th• c:\ln'f;!nt service contract. base 1n tb1s area. 

Barco<! e will. iseue in advan.c• a purehase order tor $250, ooo. oo 
'llinim: 11. :tor daliftry A'Qguat 2, 1!194, for start up inVan'l!o:17 
ot itf vanoouv" operation. 

8) . (a) c ·l'l or :before AU.gust. 1, 2.994, B~oc!• Syaatema will 1a1111ue 
1. purchase ordc fo'I:' a -1.rd.~ oi! $1,000,000.00 for its 
1 rancouva%" operation consisting ~ twel.va (12) equal 
l IOO.t:bly de1ivm:ias to start shipment .Tan'l.UlrJ' i., U9&. 
:sarcoda vill incraasa its purab.ase orde~ by a. minhml of 
t5l annually in subsequent }'CLU;'•· 

0>) l'hesa p\U:Ch.asu are separate ent.!rely fJ:m the Var and 
:ru.rchase qllota agre•ent for Winnip119 and Kinneaata. 

PAGE 1/t21RC\IOAT 112112003 t2·AA,11Ap ' 
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It ihould be reeo9lii2ad. that SYJlibOl's expaa~ations fo~ 
tb!:a area is .minimum of $2 1 000,000.00 ror the rear 1994 

· ;md ilrii:loi~ted to increase by 20• pei; year thereafter. 
It Ls also agreed that the .Xcludea accounts in itOlQ (4) 
rep~esent a portion of this expectation. Sbould the 
total e>cpect~tions not be satisfied as a result of 
dee lininc:J ~ineau1 of exol\lded. accounts, th~ Ba~oodG 
will have th• opportunity to •alt• up the difference or 
Sl'JI bol res•rv• the riqht to ta~at. additional lnUtuallY 
acp eed upon :majo-,:- accounts to cOlllpensate. 

9) As aC)2'eu:I Barco4~ will not sell competitinq products ~eept 
tha DM8t 10 11ne. 

10) Barcode will. provide Symbol with annual financial statements 
or on a quarteX"ly J:iasis if reqU.-at.a4. 

11) SymDol ·1i~l provide all western aa1es leads to Sarcoda wii:h 
tha exe1 :ption o:r p1:oducts .not represented and targat accounts. 

12) Symbol ~ill -make every effort to co-ordi~ate an ordarly 
-t::ranaii:i t:.ion with its existing Var• and Cllst.omers, otbar than 
those )at to be f~lly idantifi4d in section (4) av~ to 
:SarC!OdE SystntS. 

13) Syll\bol will ac;tree not to appoint any new uistriwi:.or3 in 1:h• 
area a& lonq as the Var agreement is in affect and quotas, 
texms ~nd con<'litiona are :boinq ll'aat. 

14) Symbol will provido Ba:raode with Level 6 <liseount s®eduls 
with nux:t level qualif lcation upon certification and terI11S 
of 2\ · · 20 days, net 4' days. 

15J SYJDl>ol will provide autoJDatic annual renew~ls of it• Var 
a.gree111 mt, if al.1 tax-ga~s, terma and conditions aJ:e met. 

You.rs trul.y, 

~~h:::C. 
Pete• J. 1'~ 2111, 
President 
SYMBOL TECINOLOGI:ES CANADA, INC. 

con'l::rollar 
SYMBOL Tl£CHHOLOG'IES CANADA, me. 
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UNITED STATES ( >F .AMERICA 

- against -

ROBERT ASTI, 

Defendant. 

- - - - - - - x 

THE UNITED ST~~ES ATTORNEY CHARGES: 

INFORMATION 

Cr. No. 03 CR 283 (LDW) 
{T. 15, U.S.C., §§ 78j(b) 
and 78ff; T. 18, U.S.C., 
§§ 371, 2 and 3551 et~-) 

INTRODUCTION 

At a.l times relevant to this Information, unless 

otherwise indi;ated: 

I . Backgroun ! 

A. The ;ompany 

1. Symbol Technologies, Inc. ("Symbol") was a 

Delaware corpo~ation headquartered and with its principal place 

of business lo:ated in Holtsville, New York. Symbol was one of 

the world's leiding manufacturers and distributors of wireless 

and mobile coro)uting and bar code reading devices as well as 

other networki1g systems. Symbol's revenues for calendar year 

2000 totaled a?proximately $1.450 billion. For calendar year 

2001, symbol's revenues totaled approximately $1.453 billion. 

2. Symbol sold its products and services directly to 

· .... 



end-users as w~ll as to distributors and value-added resellers 

("VARs") that cesold Symbol's products to end-users. These 

distributors a1d VARs were sometimes referred to as "channel 

partners" beca1se they provided a channel through which Symbol's 

products were iistributed from Symbol to end-users. In 2000 and 

2001, Symbol's sales to distributors and VARs accounted for over 

60 percent of 3ymbol's total sales. 

3. Symbol was a publicly traded corporation, the 

common stock of which was traded on the New York Stock Exchange 

under the trading symbol "SBL." Symbol's shareholders were 

located throughout the United States, including in the Eastern 

District of NeN York. 

B. Cert~in Relevant Accounting Principles 

2 

4. As a public company, Symbol was required to comply 

with the. rules and regulations of the United States Securities 

and Exchange C::>mmission (the "SEC"). The SEC's rules and 

regulations were designed to protect members of the investing 

public by, amcng other things, ensuring that a company's 

financial infcrmation was accurately recorded and disclosed to 

the investing public. 

5. Under the SEC's rules and regulations, Symbol and 

its officers ~ere required to (a) make and keep books, records 

and accounts ~hich, in reasonable detail, fairly and accurately 

reflected the company's business transactions, including its 
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revenues and eJpenses; (b) devise and maintain a system of 

internal accoui .ting controls sufficient to provide reasonable 

assurance that the company's transactions were recorded as 

necessary to P'rmit preparation of financial statements in 

conformity witl. Generally Accepted Accounting Principles 

("GAAP"); and c) file with the SEC quarterly reports (on Form 

10-Q) and annuHl reports (on Form 10-K) that included financial 

statements tha·: accurately presented Symbol's financial condition 

and the result;: of its business operations.in accordance with 

GAAP. 

6. In Symbol's annual report on Form 10-K for the 

year 2000, Syml>ol's accounting policy concerning its revenue 

recognition pr. LCtices was set forth as follows: 

Reve: lUe related to sales of the Company's 
prodtcts and systems is generally recognized 
when products are shipped or services are 
rend~red, the risk of loss has passed to the 
cust>mer, the sales price is fixed or 
dete ::minable, and collectibility is 
reas>nably assured. 

This policy wa> consistent with the GA.AP rules for revenue 

recognition. 

C. The )efendant 

7. Defendant ROBERT ASTI held various positions at 

Symbol1 includLng Vice President of Finance and Operations for 

the .Americas - Sales and Services, and Vice President of 

Worldwide Sale3 and Finance. ASTI resigned from Symbol in 



October 2000 ai td ceased his employment there in or about March 

2001. 

II. The Schemll to Defraud 

4 

8. The defendant ROBERT ASTI, together with other 

high-ranking C· >rporate executives at Symbol, engaged in a scheme 

to defraud' the investing public by materially misrepresenting 

Symbolis quart~rly and annual revenues and earnings reported on 

Form 10-Qs and Form 10-Ks, which overstated Symbol's revenues and 

earnings to mace them appear higher than those actually 

generated. A ~entral goal of the scheme was to ensure that 

Symbol consist~ntly reported that it had met or exceeded 

projected quar:erly revenues and earnings when, in truth, Symbol 

had not met its projected quarterly revenues and earnings. 

A. Chan1el Stuffing 

9. !\mong the fraudulent techniques used by the 

defendant ROBE~T ASTI and other high-ranking corporate executives 

at Symbol to cverstate Symbol's quarterly revenue and earnings 

were systemati:::: "channel stuffing" transactions entered into at 

or near the eri of each fiscal quarter. Through these channel 

stuffing transactions, Symbol purported to sell products to 

various VARs end distributors even though the VARs and 

distributors rad no firm obligation to pay for the products they 

purportedly ptrchased. Symbol then recognized as revenue amounts 

associated with these transactions, in contravention of GAAP and 
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Symbol's own a:counting policy. 

10. As part of its channel stuffing scheme, Symbol 

granted to distributors and VARs {a) the right not to pay for the 

products unless and until the distributor or VAR resold the 

products ("Coritingent Payment Terms"), and/or (b) the 

unconditional and guaranteed right to return the products without 

paying' for then ("Return Rights"). Although the specific 

Contingent Pa)nent Terms and Return Rights varied from 

transaction tc transaction, in each case they effectively 

nullified the purported buyer's obligation to pay for the 

products. .Amcng the many channel stuffing transactions in which 

Symbol falsell and fraudulently recognized revenue were the 

following: 

a. At the end of the second and third fiscal 

quarters of 2(00, the defendant ROBERT ASTI, together with 

others, causec Symbol to enter into purported sales of Symbol 

products to a VAR ("VAR #1"), totaling approximately $10 million. 

In these trarsactions, Symbol agreed that VAR #1 would not have 

to pay for an~ Symbol products it could not resell and could 

return any pre ducts it _was unable to resell at no cost to VAR #1. 

Despite thesE Contingent Payment Terms and Return Rights, ASTI 

and other higl-ranking corporate executives at Symbol 

fraudulently <aused Symbol to recognize and report the revenue 

purportedly e<rned in these transactions. 
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b. At the end of the third fiscal quarter of 

2000, the defe1dant ROBERT ASTI, together with others, caused 

Symbol to soli:it and accept a purported order for approximately 

$5 million of 3ymbol products from a VKR ("VKR #2") by agreeing 

that VKR #2 co1ld return any products it was unable to resell at 

no cost to·VAR #2 and that VAR #2 would receive an additional 

payment of one percent of the value of whatever products it 

returned. In fact, however, Symbol never shipped the products to 

VKR #2, and, cJnsequently, VKR #2 never returned the products to 

Symbol. Nonet1eless, in December 2000, VKR #2 received a $50,000 

rebate (reflecting the one percent payment} for the purported 

transaction. Despite these Return Rights and Contingent Payment 

Tenns, and des9ite the fact that the products were never shipped 

to VAR #2, AS1I and other high-ranking corporate executives at 

Symbol caused Symbol fraudulently to recognize and report the 

revenue purpo1tedly earned in this transaction. 

c. At the end of each fiscal quarter of 2000, 

the defendant ROBERT ASTI, together with others, caused Symbol to 

enter into trcnsactions with a distributor located in South 

America ("Dist r.ibutor #1") , in which Distributor #1 agreed to 

place multimiJlion dollar orders for whatever products Symbol had 

sitting in in,entory, even though Distributor #1 had no need for 

the products. Instead of shipping the products to Distributor #1 

in South Am.erjca, Symbol merely stored the products in warehouses 
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in New York (tte "Warehoused Products"). Symbol and Distributor 

#1 agre~d that Distributor #1 (i) had no obligation to pay for 

the Warehoused Products and (ii) could "exchange" the warehoused 

products at no cost when it placed new orders for product it 

actually needei. Despite these terms, ASTI and other high­

ranking corpor2te executives at Symbol caused Symbol fraudulently 

to recognize ald report the revenue purportedly earned from the 

bogus, end-of-~uarter orders by Distributor #1. 

B. Candy Deals 

11. Another fraudulent technique used by the defendant 

ROBERT ASTI ar.j other high-ranking corporate executives at Symbol 

to overstate Eymbol's quarterly revenues and earnings involved 

transactions that certain Symbol executives conunonly referred to 

as "Candy DeaJs." In these Candy Deals, Symbol solicited VARs to 

order from diEtributors Symbol products for which the VARs did 

not have any End-user customers for the products. To induce the 

VARs to make iuch orders, Symbol promised (a) to repurchase the 

products from the VARs at the price the VARs paid the 

distributors, and (b) to pay the VARs an additional one percent 

of the purcha::e price. 

12. In these Candy Deals, Symbol did not sell the 

products dire' :tly to a VAR. Rather, Symbol sold products to a 

distributor, 1 rhich then either resold the products to a VAR or 

used the predicts to restock its supply of Symbol products and 
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then sold othec Symbol products from its inventory to the VAR. 

13. The defendant ROBERT ASTI and other high-ranking 

corporate exec1tives at Symbol caused Symbol to enter into Candy 

Deals at or neir the end of each of the first three fiscal 

quarters of 20)0. Symbol recognized more than $10 million in 

revenues in ccnnection with Candy Deals in these three quarters 

notwithstandir~ that ASTI and other high-ranking corporate 

executives at Symbol knew that the transactions generated no net 

income for Synbol. On the contrary, ASTI and others at Symbol 

knew that the Candy Deals in fact resulted in a net loss to 

Symbol because (a) the price a VAR paid to the distributor for 

the products vas higher than the price the distributor had paid 

Symbol for the products, which meant that Symbol had to 

repurchase thE products at a price greater than the price at 

which it had fold the products, and (b) Symbol paid the VARs an 

additional onE percent bonus to participate in the Candy Deals. 

C. Reccgnizing Revenue on the 
IntEntional Shipment of the Wrong Product 

14. A further fraudulent technique used by the 

defendant ROBl :RT ASTI and other high-ranking corporate executives 

at Symbol to c 1verstate Symbol's quarterly revenue and earnings 

involved the c Leliberate shipment to a customer of the wrong 

Symbol produC'~S at or near the end of quarters when the Symbol 

products that the customer actually wanted were unavailable. 

Later, when t:te products that the customer actually wanted became 
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available, ASTJ and others caused Symbol either to cancel the 

prior s~ipment or to accept the return of the wrong products, and 

then ship the correct products to the customer. In this way, 

ASTI and other high-ranking corporate executives at Symbol caused 

Symbol prematu: ·ely to recognize revenue for legitimate orders. 

15. For example, in June 2000, AST! and others at 

Symbol entered into a sham transaction with an end-user {"End­

user #1") and iL VAR ("VAR #3") involving approximately $3.8 

million of SymJ>ol products that End-user #1 wanted but which 

would not be arailable for shipment until after the end of the 

quarter. For :he sole purpose of fraudulently and prematurely 

recognizing rerenue from the sale of these products to End-user 

#1 in the seco1d fiscal quarter of 2000, AST! and others at 

Symbol arrangei for VAR #3 to act as an intermediary in the 

transaction ani to place an order in June 2000 for $3.8 million 

of available Srrobol products that neither VAR #3 nor End-user #1 

wanted. Symbol agreed that VAR #3's bogus order would be 

cancelled and ~eplaced in the following quarter by a genuine 

order for the products that End-user #1 actually wanted, after 

the desired pI~ducts became available. 

COUNT ONE 

16. The allegations contained in paragraphs 1 through 

15 are realle~ed and incorporated as if fully set forth in this 

paragraph. 
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17. In or about and between 1999 and March 2001, both 
' 

dates b~ing apJ >roximate and inclusive, within the Eastern 

District of Ne1 r York and elsewhere, the defendant ROBERT ASTI, 

together with '>thers, did knowingly and willfully, directly and 

indirectly, co1spire: 

(a) to commit fraud in connection with the 

purchase and stles of common stock issued by Symbol, in violation 

of Title 15, U1ited States Code, Section 78j (b) and 78ff, and 

Title 17, Code of Federal Regulations, Section 240.lOb-5; 

(b) to make and cause to be made false and 

misleading sta:ements of material fact in applications, reports 

and documents =equired to be filed under the Securities Exchange 

Act of 1934 ani the rules and regulations thereunder, in 

violation of TLtle 15, United States Code, Section 78ff; 

(c) to falsify Symbol books, records, and 

accounts, the naking and keeping of which was required by Title 

15, United Staces Code, Section 78m(b) (2) (A) and Title 17, Code 

of Federal Regilations, Section 240.13b2-1, in violation of Title 

15, United States Code, Sections 78m(b) (5) and 78ff; and 

(d) to circumvent Symbol's internal accounting 

controls as re:piired by Title 15, United States Code, Section 

78m(b) (2) {B), in violation of Title 15, United States Code, 

Sections 78m(t) (5) and 78ff. 

18. In furtherance of the conspiracy and to effect the 
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objectives the~eof, within the Eastern District of New York and 

elsewhere, the defendant ROBERT ASTI, together with others, 

committed and =aused the commission of, among others, the 

following: 

OVERT ACTS 

a. On or about April 25, 2000, the defendant 

ROBERT ASTI sEnt an e-mail from Symbol's offices in Holtsville, 

New York, to Iistributor #1, which stated: ~A running list of the 

dollar value cf all new orders placed by [Distributor #1] for 

products that were not in the March invoicing to [Distributor #1] 

will be maintcined by Symbol Boca. On a monthly basis, Symbol 

Boca and [Distributor #1] will coordinate a stock rotation from 

the original crder for a dollar amount equal to the shipments 

during that m<nth of product that was not in the original March 

invoicing. Tl.is process will continue until the entire initial 

order is depl~ 'ted." 

b. on or about April 27, 2000, as part of a 

Candy Deal, tlte defendant ROBERT ASTI caused a check request for 

$1,934,276.20 to be signed by a Senior Vice President at Symbol. 

c. On or about April 27, 2000, as part of a 

Candy Deal, a Symbol officer and a Symbol executive co-signed a 

check to a VAl for $1,934,276.20. 

d. On or about April 27, 2000, as part of a 
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Candy Deal, thi~ defendant ROBERT ASTI caused a check request for 

$1,969,700.10 ·:o be signed by a Senior Vice President at Symbol. 

e. On or about April 27, 2000, as part of a 

Candy Deal, a 3ymbol officer and a Symbol executive co-signed a 

check to a·vAR for $1,969,700.10. 

f. On or about June 19, 2000, the defendant 

ROBERT ASTI se1t an e-mail from Symbol's offices in Holtsville, 

New York, to ochers at Symbol describing orders that Symbol 

wanted VAR #3 to place that would "ultimately be returned in 

July, with a n:t offset for Q3 by the orders placed." 

g. On or about June 21, 2000, an area Vice 

President at Symbol sent a fax to VAR #3 in which the area Vice 

President wrote, "I am willing to write you a 'side letter' for 

what bothers jou in this letter (like the 'title statement'). We 

plan on cancelling the order before the 'real' [End-user #1] 

orders are put up in the system." 

h. On or about September 28, 2000, the defendant 

ROBERT ASTI .rE ceived an e-mail in Symbol's offices in Holtsville, 

New York, froi. VAR #1 which stated, "as we discussed, 'stock 

rotation' as 1sed in your e-mail of the terms means complete 

stock return i ·ri vilege." 

i. On or about September 28, 2000, the defendant 

ROBERT ASTI s~ :nt an e-mail from Symbol's offices in Hol tsville, 
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New York, to V ill. #2 in which he stated that "I agree that should 

you have to re:urn this product, we will issue full amount + 1%." 

j. On or about December 22, 2000, the defendant 

.ROBERT ASTI se1t an e-mail from Symbol's offices in Holtsville, 

New York, to V!\R #2 in which he stated that VAR #2 could use the 

"$50,000 rebat= for our Q3 quarter end-deal" as a credit against 

other invoices. 

(Title 18, United States·code, Sections 371 and 3551 et 

seq.) 

COUNT TWO 

19. The allegations contained in paragraphs 1 through 

15 are realle~ed and incorporated as if fully set forth in this 

paragraph. 

20. In or about and between 1999 and March 2001, both 

dates· being a1proximate and inclusive, within the Eastern 

District of NEW York and elsewhere, the defendant ROBERT AST!, 

together with others, did knowingly and willfully, directly and 

indirectly, u: ;e and employ manipulative and deceptive devices and 

contrivances : .n violation of Rule lOb-5 of the Rules and 

Regulations o: the SEC (Title 17, Code of Federal Regulations, 

Section 240.1 1 lb-5), in that the defendant ROBERT AST!, together 

with others, did knowingly and willfully, directly and 

indirectly, ( i) employ devices, schemes, and artifices to 

defraud; (b) :iake untrue statements of material fact and omit to 
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state material facts necessary in order to make the statements 

made, in light of the circumstances under which they were made, 

not misleading; and (c) engaging in acts, practices, and courses 

of business which would and did operate as a fraud and deceit 

upon members of the investing public, in connection with 

purchases and sales of Symbol common stock, and by use of the 

means and inst~umentalities of interstate commerce and the mails. 

(Title 15, United States Code, Sections 78j(b) and 

78ff; Title 18, United States Code, Sections 2 and 3551 et seq.) 

ROSLYNN R. MAUSKOPF 
UNITED STATES ATTORNEY 
EASTERN DISTRICT OF NEW YORK 



To: 

x 

D 

By: 

.. 

SUBPOENA 

~ ECURITIES AND EXCHANGE COMMISSION 

In t 1e Matter of Symbol Technologies, Inc. (NY-6874-A) 

Barcode System ~. Inc. 
David Sokolow. President 
13400 Northe~ 20th Street - Suite 32 
Bellevue, Wash ngton 98005 

YOU MUST Pl ~ODUCE everything specified in the Attachment to this subpoena to 
officers of the 81 curities and Exchange Commission, at the place, date and time specified 
below. 

233 Broadway,] fow York, New York 10279, February 18, 2003, 12:00 p.m. EST 

YOU MUST TJ :STIFY before officers of the Securities and Exchange Commission, at the 

place, date and t me specified below. 

FEDERAL LA VV REQUIRES YOU TO COMPLY WITH THIS SUBPOENA. 
Failure to comply may subject you to and/or imprisonment. 

~~ ~,a·~~.;:r 
Enforcement Di' -ision 
U.S. Securities l nd Exchange Commission 
Telephone: (64~ l 428-1653 

Date: January 30, 200: 

I am an officer of the S< curities and Exchange Commission authorized to issue subpoenas in this 
matter. The Securities a 1d Exchange Commission has issued a formal order authorizing this . 
investigation under Sect on 21(a) of the Securities Exchange Act of 1934. 

NOTICE TO WITNESS: If you claim a witness fee or mileage, submit this subpoena with the claim voucher. 



ATTAC fIMENT TO BARCODE SYSTEMS INC. SUBPOENA 

DOCUMENTS TC BE PRODUCED 

1) All docume1 ts concerning each transaction or potential transaction between 
Symbol Tee 111ologies, Inc. ("Symbol") and Barcode Systems Inc. ("Barcode 
Systems") tl at occurred in, or was negotiated during, the period from January 1, 
2000 throug t the present, including, but not limited to, written correspondence, 
internal me11 toranda, e-mail messages, contracts, distributor agreements, 
consigmnen: contracts, vendor agreements, financing agreements, lease-purchase 
agreements, bill and hold arrangements, purchase orders, invoices, and any other 
documents t tat reflect, recite or discuss terms and conditions of sale, lease, return, 
credit or fim ncing. 

2) All docume1 ts concerning a transaction or potential transaction bearing purchase 
order CAW )90859 between Symbol and Barcode Systems, including, but not 
limited to, ~ ritten correspondence, internal memoranda, e-mail messages, 
contracts, pt rchase orders, invoices, return authorizations and any other 
documents t tat reflect, recite or discuss terms and conditions of sale, lease or 
credit. 

3) All docume1 ts concerning all meetings, contacts, correspondence, e-mail 
messages, di scussions, and communications between any representative of 
Barcode Sy~ terns and any representative of Symbol that occurred from January 1, 
2000 throug t the present. 

4) All docume1 ts concerning each purchase, receipt and return of any merchandise 
directly or it directly from Symbol for the period from January 1, 2000 through 
the present, ncluding, but not limited to, written correspondence, internal 
memoranda, e-mail messages, contracts, distributor agreements, consignment 
contracts, ve rrdor agreements, financing agreements, lease-purchase agreements, 
bill and hok arrangements, purchase orders, invoices, and any other documents 
that reflect, 1 ecite or discuss terms and conditions of sale, lease, return, credit or 
financing. 

5) All docume1 ts concerning each transaction or potential transaction with Symbol 
that occurrec. in, or was negotiated during, the period from January 1, 2000 
through pres :mt, in which: (i) Symbol shipped product to Barcode Systems before 
Barcode Sys :ems had requested shipment; (ii) the purchase order was subject to 
contingent p 1yment tei:rns, unconditional return rights, or a cancellation clause; 
(iii) Symbol shipped product before all of the terms of sale were agreed upon or 
where the q1 antity or price terms remained uncertain; (iv) any terms of sale were 
memorialize l in a side letter or otherwise omitted from the pilrchase order; and 
(v) a bindin! purchase order had not been agreed to and submitted to Symbol 
prior to ship nent. 



6) For each trru .saction or potential transaction that occurred in, or was negotiated 
during, the p eriod from January 1, 2000 through the present, all documents 
concerning t ie passage of title and/or risk of loss from Symbol to Barcode 
Systems. 

7) All docume1 ts concerning the actual, anticipated or requested return of any 
Symbol proc ucts purchased, leased, consigned, ordered or received by Barcode 
Systems, or -Or which Barcode Systems was invoiced, during the time period 
January 1, 21 )00 through present. 



SECURITIES AND EXCHANGE COMMISSION 
Washington, D.C. 20549 

~ npplemental Information for Persons Requested to Supply 
:nformation Voluntarily or Directed to Supply Information 

Pursuant to a Commission Subpoena 

False Statements and Documents 

Section 1001€!fTitle18 of the Uni~ States Code provides as follows: 

@. 

Whoever, in any matter l ithin the jurisdiction of any department or agency of the United States lmowingly and willfu11y falsifies, 
conceals or covers up b::,i any trick, scheme, or device a marerial &ct, or makes any false, fictitious or fraudulent statements or 
representations, or makei or uses any false writing ·or document knowing 1he same to contain any false, fictitious or fraudulent 
statement or entxy, shall 1 e fined under this title or imprisoned not more than five years, or both. 

Testimony 

If your testimony is taken, you sho1 Id be aware of 1he following: · 

1. Record. Your testimony will be I anscribed by a reporter. If you desire to go off the record, please indicate this to the Commission employee talcing 
your testimony, who will detennin• whether to grant-your request The reporter will not go otrthe record at your, or your counsel's, direction. 

2. Cou11Sel. You have the right to · 'e accompanied, represented and advised by counsel of your choice. Your counsel may advise you before, during 
and after your testimony; question· ·ou briefly at the conclusion of your testimony to clarify any of the answers you give during testimony; and make 
summary notes during your testim< ny solely for your use. If you are accompanied by counsel, you may consult privately. 

If you are not accompanied by cou 1SCl, please advise the Commission employee taking your testimony whenever during your testimony you desire 
to be accompanied, represented and advised by counsel. Your testimony will be adjourned to afford you the opportunity to ammge to do so. 

You may be represented by couns )1 who also represents other persons involved in the Commission's investigation. This multiple ~tation, 
however, presents a potential con1 ict of interest if one client's interests are or may be adverse to another's. If you are represented by counsel who 
also repxesents other persons invo1' ed in lhe investigation, the Commission will assume 1hat you and counsel have discussed and.resolved all issues 
concerning posst'ble conflicts of int• rest The choice of counsel, and the responsibility for that choice, is yours. 

3. Transcript Availability. Rule 6 ot the Commission's Rules Relating to Investigations, 17 CFR 203.6, states: 

A person who has subn: tted documentary evidence or testimony in a formal investigative proceeding shall be entitled, upon 
written request, to procu: ~ a copy of his documentary ·evidence or a transcript of his testimony on payment of the appropriate 
fees: Provided, however, That in a nonpublic formal .investigative proceeding the Commission 'may for good cause deny such 
request In any event, an) witness, upon proper identification, shall have the right to inspect the official transcript of the witness' 
own testimony. 

If you wish to purchase a copy oJ the transcript of your testimony, the reporter will provide you with a copy of the appropriate form. Persons 
requested to supply information vol mtarily will be allowed the rights provided by this rule. 

4. Perjury. Section 1621 of Title 18 Jf the United States Code provides as follows: 

Whoever ... having takei an oath before a competent tribWlal, officer, or person, in any case in which a law of the United States 
authorizes an oath to be ; dministered, that he will testify, declare, depose, or certify truly .... willfully and contralj' to such oath 
states or subscn'bes any n aterial matter which he does not believe to be true ... is guilty of perjury and shall, except as otherwise 
expressly provided by lavi . be fined under this title or imprisoned not more than five years or both .... 

5. Fifth Amendment and Voluntary restimony. Information you give may be used against you in any federal, state, local or foreign administrative, civil 
or criminal proceeding brought by tl 'Commission or any other agency. 

SEC 1662 (9-02) 



Effect of Not Supplying Information 

Persons Directed to Supply Inform Ilion Pursuant to Subpoena. If you fail to comply with the subpoena, the Commission may seek a court order 
~g you to do so. If such an •rder is obtained and you thereafter fail to supply the information, you may be subject to civil and/or criminal 
sanctions for contempt of court. In lddition, if the subpoena was issued pUISW111t to the Securities Exchange Act of 1934, the Investment Company 
Act of 1940, and/or lhe Investment <6.dvisers Act of 1940, and if you, without just cause, fail or refuse to attend and testify, or to answer any lawful 
inquiry, or to produce bookS, papei 1, correspondence, memoranda, and other records in compliance with the subpoena, you may be found guilty of a 
misdemeanor and fined not more th n $1,000 or imprisoned for a term of not more than one year, or both . 

. Persons Requested to Supply Infor~ aJion Voluntarily. There are no direct sanctions and thus no direct effects for failing to provide all or any part of 

the requested information. 

Principal Uses of Information 

The Commission's principal pUIJIOS in soliciting the information is to gather facts in order to determine whether any person has violated, is violating, 
or is about to violate any p?ovisio1 of the federal securities laws or rules for which the Commission has enforcement authority, such as rules of 
securities exchanges and lhe rules c : the MlDlicipal SCcurities Rulemaking Board. Facts developed may, however, constitute violations of other laws 
or rules. Information provided may :ie used in Commission and other agency enforcement proceedings, Unless the Commission or its staff explicitly 
agrees to the contrary in writing, :I' >U should not assume that the Commission or its staff acquiesces in, ~ to, or concurs or agrees with, any 
position, condition, request, reserv 1tion of riSht. understanding, or any Qther statement that purports, or may be deemed, to be or to reflect a 
limitation upon the Commission's xe :eipt, use, disposition, transfer, or rellmtion, in accordance with applicable law, of information provided. 

RoutineUsesoflnformation 

The Commission often makes its fil1 s available to other governmental agencies, particularly United States Attorneys and state prosecutors. There ·is a 
likelihood that information supplie< by you will be made available to such agencies where appropriate. Whether or not the Commission makes its 
files avm1able to other governmental igencies is, in general, a confidential matter between the Commission and such other governmental agencies. 

Set forth below is a list of the routin 'uses which may be made of the information furnished. 

1. To coordinate law enforcement ac ivities between the SEC and other federal, state, local or foreign law enforcement agencies, securities self-regulatory 
organizations, and foreign securities a 1thorities. 

·.2. By SBC personnel for pUiposes of. ivestigating possible violatioos of, or to conduct investigations authori7.Cd by, the federal securities laws. 

3. Where there is an indication of a 1 iolation or potential violation of law, whether civil, criminal or regulatory in nature, and whether arising by general 
statute or particular program statute, •r by regulation, rule or order issued "pursuant thereto, the relevant records in the system of records may be referi;ed to 
the appfQpriate agency, whether fed1 ral, state, or local, a foreign governmental authority or foreign securities authorit}', or a securities self-regulatory 
organization charged with the respon 1ibility of investigating or prosecuting such violation or charged with enforcing or implementing the statute or rule, 
regulation or order issued pursuant th1 reto. · 

4. In any proceeding where the f"ede al securities laws are in issue or in which the Commission, or past or present members of its staff, is a party or 
otherwise involved in an official capa ity. 

5. To a federal, state, local or forei1 l governmental authority or foreign securities authority maintaining civil, criminal or other _relevant enforcement 
information or other pertinent infon: ation, such as current licenses, if necessary to obtain information relevant to an agency decision concerning the 
hiring or retention of an employee, th , issuance of a security clearance, the letting of a contract, or the issuance of a license, grant or other benefit. 

6. ·ro a federal, state, local or foreig: governmental authority or foreign securities authority, in response to it& request, in connection with the hiring or 
retention of an e_mployee, the issuam ~ of a security clearance, the reporting of an investigation of an employee, the letting of a contract, or the issuance 
of a license, grant or other benefit by the requesting agency, to the extent that the information is relevant and neces.sary to the requesting agency's decision 
on the matter. · 

7. In connection with proceedings by he Commission pursuantto Rule 102(e) ofit& Rules of Practice, 17 CFR 20l.102(e}. 

8. When considered appropriate, reco1 :Is in this system may be disclosed to a bar association, the American Institute of Certified Public Accountants, a state 
accountancy board or other federal, :tate, local or foreign licensing or oversight authority, foreign securities authority, or professional association or 
self-regulatory authority performing s milar functions, for possible disciplinary or other action. 

9. In connection with investigatioru or disciplinary proceedings by a state securities regulatory authority, a foreign securities authority, or by a 
self-regulatory organization involving Jne or more of its members. 
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--Original Message-­
From: Mike Reid [m?illto: ~efdm@symbol.com] 
Sent: Wednesday, April I 9, 2003 1:30 PM 
To: dsokolow@bsldirect.< om 
cc: vanderweele@attbl.o rn; pvanderweele@prestongates.com; rprice@prestongates.com; Michelle Crissey; 
Michael Miller 
Subject: BSI - Future S~ )p 

David: 

This will respond to your ~uestions regarding a possible sale by BSI to Future Shop. 

1. Availability of Product: Neither Symbol nor Its distributors will aCc:ept purchase orders from BSI-US or BSI­
Canada after April 20, 20 >3. 

2. Terms of Sale by Symt ol: Any purchase orders Symbol accepts before April 20, 2003 must come from BSI-US, 
as that Is the only entity ' vhlch has a reseller agreement with Symbol. Moreover, in light of the large past due 
account of both BSI-US a 1d BSI-Omada, any sales to BSI-US wlll require cash payment prior to delivery. If you 
seek different terms, you will have to attempt to arrange them through distribution. 

3. Price Exception: Past i rice exceptions that BSI had for Future Shop have expired. Therefore, if a price 
exception Is required for his sale, either BSI-US will have to apply for a price exception directly to Symbol, or 
BSl-Canada will have to i pply for a price exception through distribution. Any price exception Symbol grants to 
BSI-US Is expressly condi jonal on Symbol receMng, along with the pre-delivery product payment, a payment of 
USO $65,000, which is m >st of BSI-US's past due account. If BSI-canada chooses to apply for a price exception 

, through distribution, plec se include on the request a statement of the amount BSI-canada will pay, ·along with 
the pre-delivery product >ayment, on BSI-canada's approximately CD $1,300,000 past due account. 

4. In view of BSI's lawsu t against Symbol, Symbol will not participate In a joint conference call with Future 
Shop. We believe that \'\ e have provided you with sufficient lnfonnation for your communications with Future 
Shop. 

This email has been scar ned for computer viruses. 

This email has been sc Med for computer viruses. 



David Sokolow 

From: 
lent: 

To: 
Subject: 

Importance: 

For your file. 

Earl 

Earl ~ay [eray@bsidirect.com] 
Wed 1esday, May 14, 2003 1 :47 PM 
Jord1 1n Miles; David Sokolow 
Fw: I lo more PC's for Symbol 

High 

Original Message - ·---
From: "Sheenah Demsey" < ;demsey@bsidirect.com> 
To: "Earl Ray" <eray@bsi iirect. com> 
Sent: Wednesday, May' 14, 2003 2:46 PM 
Subject: Fw: No more PO'; for Symbol 

> 
> ----- Original Message -----
>From: "Brent Krause" <~Krause@AMPMSERVICE.com> 
>To: <sdemsey@bsidirect.com> 
>Sent: Wednesday, May 11, 2003 11:45 AM 
> Subject: No more PO's :or Symbol 
> 
> 
> > Sheenah, 
> > 
>>We have been asked t) stop all Symbol purchases made on behalf of 
3arcode. 
> >As such, we cannot p~ocess any further orders for you, including PO 
005155 
> > that was submitted t1is week. 
> > 
>>Outstanding items will be processed in due course. As for these 
remaining 
> > items: 
> > 
> > - 012890 I 012894 I )15885 are ready for pickup; 
> > 
> > - 015886 and 005154 ~re on the way; and 
> > 
> > - we still have a defective unit in RMA to be replaced. 
> > 
> > Please contact the CNner of Barcode if you have any questions. 
> > 
> > AM/PM 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 

Brent Krause 
Corporate Affairs 

-----Original Messa~e-----
From: Sheenah Demsej [mailto:sdemsey@bsidirect.com] 
Sent: May 14, 2003 11:14 AM 
To: Linda Deacon 
Subject: Re: PO's 

> > Thanks Linda , will be over this afternoon with cheque for po 005155 
> > and 
> any 
> > issued today 
> > 



-----Original Message-----
From: Kelly. Ennis@telpar.o >m [mailto:Kelly. Ennis@telpar.com] 
Sent: Thursday, October O~, 2003 10:00 AM 
To: jmiles@bsidirect.com; c sokolow@bsidirect.com; gengel@bsldlrect.oom 
Cc: Mike.Smith-Telpar@tel1 •ar.com 
Subject: Symbol Status 

Jordan, 

Again Symbol has demand1 ~d that we not only cease in providing your 
company 
product in Canada but also n the US. I apologize for having to bring 
you . 
this news but there is nothh g I can do. I have tried. It greatly 
effects . 
my sales as well. The only :>ther option I can think of is possibly 
Ryzex, 
Tott or Justin Systems as a supplier. 

Since my conversation with Ginny earlier today, I have been Informed 
that 
your open orders will have 1 :> be canceled. 

Regards, 
Kelly 

******************************* * 
Kelly Ennis 
Telpar, Inc. 
1550 Lakeway Drive, #500 
Lewisville, TX 75057 
Phone: 800-872-4886 X47· 2 
Fax:972-420-4272 
Web site: www.telpar.oom 
******************************* -· 



Verna Kakowchyk 

From: 
Sent: 

To: 

Cc: 

David Sokolow dsokolow@bsidirect.com] 

April 9, 2003 5:1 10 PM 

reidm@symbol. ::om; William Nuti 

Bill Qlson 

Subject: Future Shop (B ~st Buy Canada) 

April 9, 2003 Without Prejudice 

Dear Mike 
... ~~ .. ~CY\~ ~c< \ 

~ w~-tor'h .. '" ~ \Jo~\(\J-rol"\ 
+\u- ~""~' <.. 

As you .know you're Jim Clarke and our Jordan Miles and Scott Kent have worked together on 
recommending, demonstra: ing and setting up a lab with Future Shop Canada. Future Shop is ready to order at 
the pricing Jim Clarke work ~d out with BSI. They would like assurances from you that you will support BSl's 
installation and sale. This a >pears to be because of some bad mouthing by Symbol. 

Peter Nind made a leal with BS,I with Jim Clarke present, to have Jim aid In presenting a unified front in 
several BSI accounts. BSI I 1uys from distribution and that distribution is more than prepared to fill any order. 

As for what you cit .im is owing from BSI that amount is made up of Symbol Inventory which you have 
provided with no fixed term 1 of repayment. If you wish to discuss return of same please retract your attempt to cut 
off our Canadian company ~hich operates under our 1998 agreement. 

I find it interesting t lat one day you say we are operating under one agreement and the next day you say 
Canada has no agreement Which is it? 

Future Shop is a lo 19 time BSI customer and Symbol user. Both you and Bill Nuti should be doing 
everything possible to mak. 1 their purchase enjoyable and not be involving them in your failure to honor our 
agreements. 

The infonnation in this email s confidential and may be legally privileged. It is intended solely for the addressee. Access to 
this email by anYone else is UJ ,authorized. 

If you are not the intended re< ipient, any disclosure, copying, distribution or any action taken or omitted to be taken in 
reliance on it, is prohibited 8Il l may be unlawful. 

***********************•~•*************************************************** 

Yours Truly 

David Sokolow 
President 
Barcode Systems Inc. 
Phone (425) 378-8200 
Fax (425) 378-8222 
.tviobile(206)465-2764 
Email dsokolow@bsidireet.c )m 
~www.barcodesy~;.com 

10/04/2003 



Sheelagh Kyne 

From: 

Sent: 

To: 

Cc: 

David Sokolow (1 lsokolow@bsldlrect.com] 

April 28, 2003 1 ~ :31 AM 

ZIX@SYMBOL.C :OM; William Nutl 

Bill Olson 

Subject: co::op marketlnt , customers 

Tom 

Page 1of1 

§) 

As you know, Tom,~ ymbol cut our marketing funds off on March 28, 2003. These funds were earned by 
Barcode Systems, and perta n mostly to ads placed advertising both BSI and Symbol. Your harassment of BSI is 
contrary to our signed agree nent and will not be tolerated. 

On a different note F Jture Shop (Best Buy Canada) has confirmed you diverted a sale they wished to 
place with Barcode Systems Please refrain from approaching, soliciting, bad mouthing, or In any way contacting 
any BSI customers. 

The information in this email il confidential and may be legally privileged. It is intended solely for the addressee. Access to 
this email by anyone else is um uthorized. 

If you are not the intended reci1 1ient, any disclosure, copying, distnoution or any action taken or omitted to be taken in 
reliance on it, is prohibited and may be unlawful. 

·························~··················································· 
Yours Truly 

David Sokolow 
President 
Barcode Systems Inc. 
Phone (425) 378-8200 
Fax (425) 378-8222 
JM:obile(206)465-2764 
Email dsokolow@bsidirect.co; 11 

btm;//www.barcodesystemsin.c_ ~m 

28/04/2003 



SENT av: BARCODE SYSTEMS INC 
TO: BSI BELLEVU~ 

Adrienne Saindon 

204 9851520; 
AT: 14253788222 

From: "Peter" <pfe1 raro@qdatalnc.com> 
To: .. Adrienne Si lndon• <asaindon@bsidlrect.com> 
Sent: Auguat25. 2 J03 10:41 AM 
Subject: Talk 

Hi Adrienne, 

How are you doing? 

AUG-25-03 12:36PM; PAGE 1/1 

I wanted to let you know t iat Symbol Technologies gave me a llst of all BSI serva contRld:s that have~ 
or are due. They want me to foftow up on the customers beatwse of the fact that BSI can no longer seJI ~. 
rontracts. I have called 11 1r 2 BSI Winnipeg customers and If It gets back to you l wanted you 11> understand · 
why. I'm not just callng ti em out of the blue, q.data is being ISked l:o follow up and l have no choice . · 
Irregardless If the account I 1elongs t9 a friend. I hope you understand and please pass tNs on to Gary and:c:art. 

Thanks, 

Peter Ferraro 
q.data inc. 
6 Shields Court, Unit 105 
Markham, ON 
L3R4Sl 

(T) (905) 477-1367 Ext 25. 
(T) 1-800-944-8099 
(F)(905)471-0874 
www.qdata.im:.corn 

":-



BETWEEN: 

AND: 

THE COMPETITION TRIBUNAL 

In U e Matter of an Application by Barcode Systems Inc. 
for an Order pursuant to section 103.1 

of tt e Competition Act, RSC 1985 c. C-35, as amended 
granting leave to bring an application pursuant to 

section 75 of the Competition Act 

Barcode Systems Inc. 

Symbol Technologies Canada ULC 

AFFIDAVIT 

CHURCH & COMPANY 
Barristers 

900 - 1040 West Georgia Street 
Vancouver, BC V6E 4H 1 

Attention: David P. Church 

Applicant 

Respondent 


