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File No.: CT2003008
Registry document no.: 0004c

THE COMPETITION TRIBUNAL

In the Matter of an Application by Barcode Systems Inc.
for an Order pursuant to section 103.1
of the Competition Act, RSC 1985 c. C-35, as amended
granting leave to bring an application pursuant to
section 75 of the Competition Act

BETWEEN:

AND:

Barcode Systems Inc.
Applicant,

Symbol Technologies Canada UL.C
Respondent

I, MICHAEL REID, of the City of Mississauga, in the Province of Ontario, Executive,

MAKE OATH AND SAY THAT:

| am the President of Symbol Technologies Canada ULC (hereinafter “Symbol Canada”)
and, as such, have personal knowledge of the facts and matters herein deposed to by me,
except where stated to be based on information and belief, in which case | verily believe it

to be true.

I have read the affidavit of David Sokolow, sworn October 23, 2003, and filed in this matter
with the Competition Tribunal on November 4, 2003, and make this affidavit in response

thereto.

BACKGROUND

Symbol Canada is a corporation incorporated under the laws of the Province of Nova Scotia
and carries on husiness throughout Canada. Its head office is located in the City of
Mississauga, in the Province of Ontaric. Symbol Canada is a subsidiary of Symbol
Technologies, Inc. (hereinafter “Symbol US"), which is a corporation incorporaied under the

laws of the State of Delaware, USA.
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Symbol US manufactures portable data terminals, bar code scanners and wireless LANS
(wireless LANS are wireless [ocal area networks for fransmitting voice and data)

{(hereinafter the “product”).

Symbeol Canada warehouses, disiributes, sells and services the product which is intended
to provide customers with a complete line of equipment to refrieve bar code data and to

convey the information to customer’s databases.
In this, my affidavit, | will refer to Symbol Canada and Symbol US collectively as Symbol.

It is important to understand that Symbol and its competitors are in the business of selling
equipment related to retrieving information in the bar codes and then transmitting that
information to other locales. In or around1973, bar codes were first put into use by the
grocery industry. The use of bar codes spread to other industries and bar codes were soon
standardized as the Universal Product Code (hereinafter “UPC"). UPC is used around the
world for a great variety of products. Although there are different versions of bar codes,
standardized by UPC, all bar codes are intended {0 accomplish the same purpose. That

is, a fast, easy and accurate data entry method and retrieval method.

One of the most common versions of bar codes is the 12 digit UPC, which is the version
that most Canadians are familiar. As an example, it is found on the package of a loaf of

hread or on a carton of milk.

The manufacturers of equipment to print bar codes and the manufacturers of product to
read bar codes all manufacture equipment to comply with the UPC. In other words, those
manufacturers, inciuding Symbol, that manufacture bar code scanners all produce bar code
scanners that can read the same types of bar codes. Similarly, manufacturers that
manufacture bar code printers ali manufacture equipment that print the same types of bar

codes.
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THE CANADIAN MARKET IS HIGHLY COMPETITIVE

10. The Canadian market in which Symbol Canada sells the product is highly Competitive.‘ The

competitors of Symbol Canada in the Canadian market by productline include the following:

Company Name Bar Code Portable Data Wireless LANS
Scanners Terminals

a) | Casio, Inc. o

b) | Cisco Systems, Inc. v

c) | Datalogic S.P.A. v v

d) | Fujitsu, Ltd, v J

e) | Hand Held Products, Inc. v v

f) Hewletl-Packard Company v

g) | Intermec Technologies v v J
Corporation

h) | LXE Inc. S J

) Metrologic Instruments, Inc. v 4

i) Motorola, Inc. v

k) | NCR Corporation v

) NipponDenso Co. v

m) | Opticon, Inc. v v

n) | Proxim, Inc. Vv

o) | PSC, Inc ' -

p) | Psion Teklogix, Inc v v

11. David Sokolow has asserted in his affidavit, sworn October 23, 2003 (paragraph 10}, that
Symbol dominates the “scanning” segment of the bar code industry. That simplyis nottrue.

Although, Symbol views itsell as a leader in this industry, a person or entity can carry on



12.

13.

14.

15

16.

4

business in the scanning segment of the bar code industry without access to Symbol bar

code scanners.

As the chart set forth at paragraph 10, there are 11 competitors that Symbol competes with
in the “scanning” segment of the market. Each of those competitors is represented by

persons who carry on bhusiness as representatives for Symbol’'s competitors.

| have provided an explanation in this, my affidavit, specific to bar code scanners because,
as | understand the affidavit of David Sokolow, sworn October 23, 2003, he expresses a
concern that Barcode is unable to compete in the market without access to Symbol bar
code scanners. Bar code scanners represent approximately 12% of the revenues earned

by Symbol Canada in its last fiscal year.

Symbol Canada sells ifs product either directly to end users or to licensed distributors who
sell Symbol product o resellers authorized by Symbol who in turn sell Symbol product io
an end user. Symbo! distributors do not sell product directly to end users. To my

knowledge, Symbol's competitors market their product in essentially the same way.

Symbol Canada has entered into agreements with approximalely 800 resellers in Canada.
With very few exceptions all of the resellers authorized by Symbol Canada are also
resellers for one or more of the competitors to Symbol. Some of the Symbol resellers
realize the majority of their sales from Symbol product whereas other Symbol resellers

realize only a very small percentage of their business from Symbol product

| am unable to state accurately what percentage of the Canadian market Symbol has for
the productit sells. | attempted months ago, and have continued in my attempts, to identify
a market survey service that has information with respect to the bar code equipment market
in Canada. | have been unable {o find thaf resource. | have anecdotal information upon
which [ believe Symbol has the largest share of the market for portable data terminals
whereas Cisco has the largest share of the market for wireless LANS. What | can state

with certainty is that Symbol does not dominate any segment of the market for the product
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manufactured by it such that a person cannot carry on business selling bar code equipment

without access to Symbol product.

| understand that in his affidavit, sworn to on October 23, 2003 (paragraph 10), David
Sokolow alleges that Symbol dominates the “scanning” segment of the market because it

owns a patent for trigger/laser mechanism.

Bar code scanners either use lasers, or other scan engines. Laser scanners are generally
regarded as more sophisticated and are more expensive. While Symbol has patents
relating to its laser scan engines, its competitors also manufacture (and have patents
related to) and sell laser and non-laser scanners. Symbol believes that its laser scanner
is superior and does sell laser scanners on that basis. To my knowledge, the competitors

make the same or similar claims with respect to their laser or other scanners.

In addition to selling bar code scanners, which incorporate the Symbol laser scan engine,

Symbol sells its laser scan engines to:

a) Datalogic, S.P.A.
b) Hand Held Products, Inc¢.

c) Intermec Technologies Corporation
d) LXE Inc.
e) Psion Teklogix, Inc.

In summary, despite Symbol’s patents, as reflected in paragraph 10 of this, my affidavit,
numerous competitors offer competling products either using Symbol laser scan engines,

or their own scan engines.

As stated earlier, Symbol sells its product to end users either directly or through resellers,

which are known as VAR’s, value-added resellers, integrators or channel partners.
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In November of 1991, Symbol Canada entered into the first of a series of agreements with
Barcode Systems Inc. (hereinafter “Barcode”). This initial agreement was replaced by the
next subsequent agreement with Barcode which in turn was replaced by the next
subsequent agreement with Barcode and so on. In each agreement entered into, Barcode
was a value-added reseller unti! 1997, when Symbol Canada entered intoc a Master VAR
Agreement with Barcode, which is attached hereto and marked as Exhibit “A” to this, my
affidavit.

The Master VAR Agreement, Exhibit “A” to this, my affidavit, entitled Barcode not only fo
represent Symbol as a reseller but, in addition, authorized Barcode as a distributor of
Symbol product, Barcode was thereby authorized to sell Symbol product directly to end

users and, was authorized fo sell product to Symbol authorized resellers.
The business relationship between Symbol and Barcode as a Master VAR did not go well

By the end of 1997, Barcode was in default under the trade terms by which it received
product from Symbol which required, pursuant io paragraph 13 of Exhibit *A” to this, my

affidavit, that Barcode pay for product ordered within 30 days from date of shipment.

Symbol attempted to find a resolution for the chronic problem it faced in dealing with
Barcode, because of the default by Barcode of the usual frade terms. In the first quarter
of 1998, an arrangement was entered into between Barcode, Symbol and Deutsche
Financial Services whereby product ordered by Barcode from Symbol would be paid for
upaon the presentation by Symbol fo Deutsche Financial Services of the invoices for the
product so ordered. This arrangement worked well for approximately 1 year when | was
advised by representatives of Deutsche Financial Services and David Sokolow that the

payment arrangements through Deutsche Financial Services would no longer be available.

Barcode, thereafter, obtained product directly from Symbol with the understanding that
Barcode would pay for product ordered by it on the usual trade terms. Again, Barcode went

into arrears.
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Tom Zix of Symbol US, the Director, Channel Operations, and | had a number of
discussions with David Sokolow in an atiempt to address the failure of Barcode to pay for
Symbol product. Eventually, we were successful in persuading David Sokolow that the
distributor portion of his Master VAR business was the main cause for the arrears that

Barcode owed to Symbol.

In the result, Barcode gave up its designation as a Master VAR, Barcode reverted to what
was perceived to be the strength of its businéss, thatis to say, areseller. Barcode entered
into the Agreement with Infegrator (hereinafter the “Integrator Agreement”) with Symbol
which was signed on January 30, 2001. Attached hereto and marked as Exhibit “B” to-

this, my affidavit, is a copy of the said Integrator Agreement.

The Integrator Agreement, although entered into between Symbol US and Barcode
Systems Inc., aUS corporation, was intended to apply to the business relationship between
Symbol Canada and Barcode Systems Inc., both the Canadian and US corporations. After
the Integrator Agreement was signed, Barcode Systems Inc. ordered product from Symbol
Canada both from its US corporation and its Canadian corpcration, pursuant to the terms

and conditions of the Integrator Agfeement :

In conjunction with Barcode entering into the Integrator Agreement Symbol agreed to allow
Barcode to return product that it held in its inventory to Symbol for credit against the
outstanding receivable. It was agreed that Symbol would seli the product returned to one
of its distributors, EMJ Data Systems Lid. (hereinafter “EMJ”) and, in addition, it was agreed
that Barcode would order Symbol product from EMJ.

Eventually, that arrangement fell aparf as | was informed by Jim Estill, the principal of EMJ,
and | do verily believe, that Barcode failed to meet the trade terms under which it ordered
product from EMJ with the result that EMJ was no longer prepared to do business with

Barcode.

Once again, Symbol Canada agreed to accept orders for product directly from Barcode on

the condition that Barcode pay for product ordered within the terms and conditions of sale,
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SWORN before me at the City
of Winnipeg in the Province of
Manitoba, this 1st day of
December , 2003.
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that is to say, 45 days from date of delivery pursuant to paragraph 13 of the Integrator
Agreement (attached as Exhibit “B”).

Despite the promises by David Sokolow to keep the Barcode account with Symbol current,
Barcode failed to meet the usual trade terms, that is, pay for product ordered within 45 days
from date of delivery. As at the date, Symbol ferminated the Integrator Agreement with
Barcode, Barcode was in arrears of the usual trade terms for product shipped to it in the

amount of approximately $1.2 million dollars.

Uttimately, the decision was made to terminate Barcode as a reseller for Symbol product

as set out in the affidavit of Todd Abbot sworn November 26, 2003,

I make this affidavit bona fide.

Vi %

MICHAEL REID © 7
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S Y M1 O L TECHNDLDGIE'S
VAR AGREEMENT

AGREEMENT made this /9  day of AR Y I

Symbel Technologies Canada, Inc. a Canadian corporation, having 1ts
principal place of business at 93 Skyway Avenue, nit 1006,
Etobicoke, Ontario MIW 6N6 and LBaa tede éiqﬁzéwﬂ preto
("VAR"), having its principal place of businegs at §2-/3/3/ 5.
g‘{i’z!ﬂ?}j ‘ / I;;/f;/f /(ﬁ J% .

The parties agree as follows:

1. Appointment ag a Non-Exclusive VAR

a. Symbol appoints VAR as a non-exclusive Reseller for
the products described in Exhibit 7"aA" (the
"Products")in the geographic territory ("Territory™)
or vertical market segment {"Vertical Market
Segment")} described in Exhibit "B".

b. VAR hereby accepts such appointment and agrees to
solicit orders for., and promote the sale of,
Products subject to the provisions and conditions
of this Agreement:.

2. Territory: Other Agreements not Barred

VAR recognizes that Symbol has appointed, or may appoint,
other valued-added resellers (VAR} for Products in the
Territoryvy or Vertical Market Segment.

3. Purchage of Symbol Products

G . Products. Symbol shall sell and deliver to VAR the
products listed in Exhibit ”"A" hereto, and VAR shall
purchase and accept delivery of such products in
accordance with the pricing schedules listed 1in
Exhibit "A", and revisions thereto, 1in accordance . :
with purchase order releases issued by VAR. All
purchase orders shall be subject to acceptance by
Symbol with Symbol's standard terms and conditions
of =sale applicable thereto. Symbol's standard terms
and conditions are attached hereto as Exhibib "C".

Form 34, Rev. No. 02. Julv ,1989.

BYMAOL TECHNOLOGIES, INC. 93 Skywoy Ave . Unit 106 b ] art ; :
416 6721497 « £0X: 416 6740979 "> 108, Broficake {Torontol. Ontario. Canada MOW GNG



Purchase orders. The terms and conditions on
purchase order forms issued by VAR shall not be
deemed to be a part of this Agreement and shall not
be deened to modify or supplement this Agreement in
any way, notwithstanding the fact that Symbol may
acknowledge or otherwise approve such purchase
orders. In case of any conflict between this
Agreement and any releases, purchase orders,
acceptances, correspondence, memoranda or other
documents for, or relating to, the Symbol Products
exchanged by VAR and Symbol during the term of this
Agreement which are nolt executed by a duly
authorized representative of both of the parties,
this Agreement shall govern and prevail.

Price Protection. If, during the fterm of this

Agreement, Symbol decreases 1ts price of any
Product, Symbol shall grant to VAR a credit
corresponding to a corresponding reduction on
unsold units of said Product that are held in VAR's
inventory as of the effective date of the price
deecrease in an unused and undamaged condition,
provided, however, that such units had been shipped
to VAR within sixty (60) days before such decrease.
Symbol shall grant such credit to VAR by crediting
VAR's account with an amount equal to the difference
between the net invoice price to VAR thereof,
exclusive of credit rebates to VAR, provided that
an auvthorized representative of Symbol has verified
the number of such units i1n VAR's inventory as of
the effective date of the price decrease.

4. Minimum Purchase (Quota) and Inventory

a .

Minimum Purchase. VAR agrees to purchase the
minimum annual and guarterly net dollar volume of
products as ("Quota") specified in Exhibit "B*
except as provided in Section 4b hereunder. In
order to qualify for meeting the Quota, all Products
ordered hercunder shall be shippable within sixty
(60) davs after receipt of order, and VAR shall
arrange payment, at 1ts sole expense, inport
license, and any other arrangements which are
necessary for remitting funds and 1importing Lhe
Products into the Territory by law or procedure, to
enable Symbol to ship within said sixty (60) day
period.

[



Shortfall. In the event VAR i1s unable to meet the
Quota for any guarter, VAR may make up for that
quarter's shortfall in the immediately two

succeeding quarters after which such shortfall
occurred.

Quota. The Quota for the Agreement year must be
met 1n order to gualify for the discount levels set
forth in Exhibit A. Symbol reserves the right to
cancel this Agreement if VAR fails to meet the quota
pursuant to termination provisions. :

Inventory Rotation. At the end of each three (3)
month period during the term of this Agreement, upon
prior written auwthorization of Symbol, VAR shall be
permitted to return for credit up to fifteen percent
{15%) of the aqgregate number of Products purchased
from Symbol by VAR in the preceding six (6) month
period. Such credit shall be available for the
shipment of other Symbol Products then available for
shipment provided that such shipment shall be within
sixty (60) days after Symbol's proper receipt of the
returned products. Products returned must be new,
unsold and undamaged, in theilr original sealed
packages, and are subject to inspection and
acceptance by Symbol.

5. Additional Duties of VAR

a .

Promote Products. VAR shall exert its best efforts
fo promote the sale of Products in the Territory
and/or ‘vertical market segment to End-Users or
VAR's. VAR shall refrain from derogating,
diminishing or otherwise weakening Symbol's rights
by engaging 1in any activities whatsoever 1in the
Territory 1invelving any other products which may
reasonably be deemed as 1injurious to the sales
potential of the Products in the Territory,
including sales and promotion of products
competitive to the Products.

Independent Business. VAR shall conduct 1its
business in 1ts own name and maintaln a sales office
for the promotion and sale of the Products. VAR
shall serve Symbol as an independent contractor and
not as an employee or agent. VAR shall be
responsible for 1ls own expenses 1n connection with
fhe promotion, sale and distribution of Products
covered by this Agreement, and has no authority Lo
incur any liability, or to act for or to represent,
Symbol in any manner, except for the sale of Symbol
Products purchased hereunder.

3



6. Forecasts and training

A

Reports, VAR shall provide to Symbol by the first
working day of each month an activity report (sales
out) and a forecast as shown 1in Exhibit "D" in a
format requested by Symbol. VAR shall also provide
an annnal business plan. This business plan ig 1n
the format of the Value Added Reseller application
and 1s to be submitted with iniftially executed VAR
agreements and annually thereafter.

Training. VAR agrees to employ sales and technical
personnel whose qualifications are to be approved
by Symbol. VAR shall train both sales and technical
people at Symbol's factory or designated training
site, and shall continue such training in future
years as mutually agreed so that all VAR personnel
are trained on new products.

7. Dutiea of Symbol

a .

Collateral Material. Symbol shall supply VAR with
appropriate sales literature, catalogues and
technical data as may be available in reasonable
quantities concerning the Products. Any and all of
the aforesaid literature, catalegues or technical
materials that are unused by VAR shall be reburned
tto Symbhol upon termination or expiration of this
Agreement. All expenses incurred in connection with
the shipment of the above mentioned 1tems shall be
Symbol's responsibility, with the exception of
preminm transportation, 1f any, requested by VAR,
which shall be paid by VAR,

Price Changes. Symbol shall provide VAR with thirty
(30) days written notice of any increase or decrease
in the prices of Products or change in the Product
Schedule of Exhibit "A",

8. Technical Asgsgistance

A .

Technical Support. Symbol may, from time to time,
provide technical assistance to VAR in connection
with the utilization of Products procured under this
Agreement, including providing hardware, software,
consuliing programming services, and  technical
information associated therewith.



New Developments. VAR understands that the

hardware, software, and programming services
provided in connection with the technical assistance
are experimental 1in nature, and if provided by
Symbol -in connection with the sale or utilization
of Products purchased hereunder is done so solely
on an "as is" basis as an accommodation to VAR.
Symbol does not warrant that the functions contained
in such hardware and software will meet VAR's
requirements, or that the performance of such
services will completely satisfy VAR. VAR
understands that Symbol is under no obligation to
release or conplete the developnent of any hardware
or software provided in connection with the
technical assistance, or to provide continuing
technical assistance, support or updating any
information provided whether or not the same meets
performance reguirements.

Licensed Information. All technieal assistance and
technical information provided to VAR 1s provided
on a licensed basis. To the extent that any
interfaces, circuit designs, programmed logic or
similar accessory units are provided to VAR, Symbol
grants to VAR a non-transferable (except as
hereinafter provided),non—-exclusive, license to use,
copy, manufacture or have manufactured, and
distribute. the licensed software and Programmed
Logic and documentation thereto. Ib is understcod
and agreed by both parties that Symbol retains all
rights to use the Licensed Software and Programmed
Logic.

9, Confidential Information

a .

Maintaining Confidentialify. VAR shall maintain in

strict confidence and duly safeguard any and all
confidential business and technical 1information
pertaining to Products and shall not at any time
knowingly disclose such information to others or use
such information other than for the promotion and
sale of the Products.

Safequarding Confidentiality. VAR shall establish
asunch procedures and safeqguards and perform such acts
as Symbol may reasonably request in order to
preserve and protecht the confidential business and
technical information from improper or i1nadvertenlb
disclosure.
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b.

Duration and Termination of Agreement

Term. This Agreement 1s for a term of twelve (12)
months from the effective date. Nothing contained
herein - shall be interpreted as reqguiring either

party to renew or extend this Agreement.
Notwithstanding .the provisions of this Section
10(a), or any other provisions of this Agreement,

this Agreement may be terminated prior to the ex-
piration of its stated term as set forth below,.

Symbol Termination For Cause. Symbol may ter-
minate this Agreement at any time prior to the
expiration of its stated term in the event that:

(i) VAR defaults in any payment due to Symbol and
such default continues unremedied for a period of
ten (10) days;

(11} VAR fails to perform any other obligation,
warranty, duty or responsibility or i1s in default
with respect to any term or condition undertaken by
VAR under this Agreement, and such failure or
default continues unremedied for a period of twenty
{20} days; or

(ii11) VAR is reorganized, amalgamated, sells all
or substantially all of its assets, or inmplements
or suffers any substantial change in management or
control.

Termination At Will. VAR or Symbol may terminate
this Agreement at will, at any time during the term
of this Agreement, with or without cause, by written
notice given to the other party not less than gixty
{60) days prior to the effective date of such
termination.

Orders After Termination Notice. In the event that
any notice of termination of this Agreement 1s
given, Symbol will be entitled to reject all or part
of any orders received from VAR after notice but
prior to the effective date of termination 1f
availability of Symbol Products 1s insufficient at
that time to meet the needs of Symbol and 1its
customers fully. In any case, Symbol may limit
monthly shipments to VAR during said period to VAR'S
average monthly shipments from Symbol during the
three {(3) months prior to the date of notice of
terminatlion. Notwithstanding any credit terms made
available to VAR prior to such notice, any Symbol

6
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Products shipped thereafter shall be paid for by
certified or cashier's cheque prior to shipment.

e, Automatic Termination. This Agreement lterminates
automatically, with no further act or action of
either party, if a receiver is appointed for
VAR or 1ts property, VAR makes an assignmenit for
the benefit of 1its creditors, any proceedings are
commenced by, for or against VAR under any
bankruptcy, insclvency or creditors relief law, or
VAR is liguidated, dissolved or wound up .

f. Effect of Termination. Upon termination of this
Agreement:
(1) Symbol, at its option, may reacguire any or

all Symbol Products then in VAR's possession at per
unit fees not greater than the per unit fees paid
by VAR for such Products (or, if the Products are
not in unopened factory-secaled boxes, fifty percent
{50%] of such per unit fees). Upon receipt of any
Symbol Products so reacquired from VAR, Symbol shall
issue an appropriate credit to VAR's account.

(1i1) The due dates of all outstanding invoices to
Distributor for Symbol Products automatically will
be accelerated so they become due and payable on
the effective date of termination, even 1f longer
terms had been provided previously. All orders or
portions thereof remaining unshipped as of the
effective date of termination shall automatically
be cancelled.

{1ii1) For a period of six (6} months after Lhe date
of termination, VAR shall make available to Symbol
for inspection and copying all books and records of
VAR that pertain to VAR's performance of, and
compliance with, 1its obligation, warranties and
representations under this Agreement.

(iv) VAR shall cease using any Symbol trademark,
logo or trade name.

Noticesn

Any notilce required or permitted to ke given hereunder
shall be in writing and shall be effective and deemed
received upon personal delivery or three (3} busziness
days after deposit in the mail, sent by registered orv
certified matl, return receipt requested, first class
postage fully prepaid, or on the date of transmission if
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transmitted by faxsimile, telex or other form of
electronic recorded communincation, addressed as follows:

TO VAR:
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Attention: ﬁj&gmﬁi ;élbwrx, )

Y

TGO SYMBOL:

Symbol Technologies Canada, Inc.
83 Skyway Avenue

Unit 106

Etobicoke, Ontario

MOW 6N6

Attention: Regional Administrator

Either party may change 1ts address or the names of
the designated individual from that indicated by
sending written notice of such change to the other
in the manner set forth above.

Miscel laneous Terms and Conditions

A .

Entire Agreement. This Agreement, along with the
Exhibits hereto, constitutes the entlre Agreement
and understanding between the parties as to the
subject matter herecof, and supersedes and replaces
all prior or contemporaneous agreements, written or
oral, express, implied or collateral as to such
subject matter, except for purchase orders issued
and accepted pursuant hereto. This Agreement may
be changed only in writing stating that 1t 1s an
amendment or modification to this Agreement, and
signed by an authorized representative of each of
the parties hereto.

Assignment . The parties acknowledge that this
Agreement 1s personal in nature and agree that this
Agreement shall not be assigned, in whole or in
part, by VAR without the prior written consent of
Symbol. Any purported assignment of this Agrecment




or any interest therein without the written consent
of Symbol shall be void.

c. Compliance with Laws. VAR in the conduct of its
business under thils Agreement shall comply with all
applicable laws, regulations and orders and the like
prevailing in the Territory and shall hold Symbol
harmless from any claim, liability, cost or expensc
arising out of a violation thereof.

d. Applicable Law. This Agreement shall be governed
by, performed under and construed in accordance with
the laws of the Province of Ontario.

' e. Captions. The headings of articles, seclions and
other subdivisions hereof are inserted only for the
purpose of convenlent reference and 1fL 1s recognized
that they may not adegquately or accurately describe
the contents of the paragraphs which they head.
Such headings shall not be deemed to govern, limit,
modify or in any other manner affect the scope,
meaning or intent of the provisions of this
Agreement or any part or portion thereof, nor shall
they otherwlse be given any legal effect.

IN WITNESS WHEREOF, the parties have_caused this Agreement to be
executed this /9  day of _ A/er 2, fron . Jﬁg;:_q/97//

] 'd <
VAR K5ﬂbﬂvmd, zamﬁﬁwx /u%?’ SYMBOI, TECHNOLOGIES CANADA, INC.

L/
BY: _AMatanr ofPre oo BY : —
TitleTwd flrea Al Title

Aurnorizad Representative
93 Skyway Avenue

— 7 2 / -
ADDRESS : §G = /373 foralin flaco - Unit 106
CLegta e S Etobicoke, Ontario
_4 MOW 6N6

(416) 674-1497

BY:

Title

116 Wilbur Place
Bohemia, N.Y. 11716

{516) 563-2400



EXHIBIT A

PRODUCTS AND PRICE SCHEDULE
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TERRITOKY ANO VERTICAL MARKET ORIENTATION

Barcodc Systems Inc. intentions for 1992 are to eantinuc to concentrate on
developing the Manitoba market on the udvasndapes of barcoding technologies. This
will be done by direct mailers, seminars, and trade shows. Whenever possible, we
will also include all prospects in Northwestern Ontario and Saskatchewan.

VERTICAL MARKET ORIENTATION

There are three specific markering areus thag Barcode Systems will be addressing
directly in 1992

Haogspital/Persennel Care Homes - Through 1991 Barcode Systems
has been working with Unisys Health Care Division, Manitoba Health
Organization Services, and speciticatly St. Boniface Hospital. Tt is the
intent of St. Boniface Hospita! Lo write and suggort a PCto Uniysr
Mainframe communications (estimated cost $20,000.0G(). With this in
place we would be able to provide all software and support on the PC
through 10 the Symbol Handhelds. Upon the completion of St.
Boniface Hospital's installation our intentions wonld he 10 market this
as a turnkey solbrion to all Unisys bospital installatiops in Canada and
thenn w otrer hospitas on different mainframe environnients.

Warehousc/Distribution - Through direct marketing Barcode
Systems has developed the following prospects in the
Warehouse/Distribution indusiry: Manitoba Telephone Systems,
Scott National Paper (6 locations), McMahon ('anada (multiple
locations), Manitoha Lotteries (Sask & Alberia), Defehr TFurniture.
With tlie right solutian, we belicve thar we will be able to close a large
number of these products and obtain referrals from them as they
hecomc ¢stablished ugers,

Cash Register & Polnt of Sale rescllas - Aa a Master Distributor
Barcode Systems will endeavor to develop working relationships in
this industry 1a distnbute Symbol producis and support the local
reseller with tecluueal expertise.

BARCODE SYSTEMS INC.
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ANNUAL VAR QUOTA

First Quarter - $50,000.00
Sceond Quarter - $75,000.00
Third Quai ey - $100,000,00
Fourth Ouarter - $150,000.00

ideiaie. o

! ~

7 375w

note: with the completion and installation of a working turnkey solution for either

the Umsys Hospitals or the Warehouse Distnbution Application. the estimated sales
of the third and fourth uarter could be achieve sooner.,

BARCODE SYSTEMS INC.

o004



EXHIBIT B

TERRITORY and/or VERTICAL MARKET ORIENTATION

ANNUAL VAR QUOTA BY QUARTER

Net Dollar Volume of Product to be ordered for shipment within 60
days.

First Quarter

Second Quarter

i1



EXHIBIT C

SYMBOL'S STANDARD TERMS AND CONDITIONS

1. Terms of Payment. All terms are thirty (30) days

net. from date of shipment, subject to the approval by Symbol of
the amount and terms of credit. Symbol reserves the right at any
time to revoke any credit extended to Customer if payment is in
arrears for more than thirty (30} days after notice to Customer or
Customer's credit does not warrant further extension of credit.
Each shipment shall be 1invoiced and paid for when due without
regard to other scheduled deliveries.

2. Title and Delivery.

A. At Symbol's option, shipment will be mnade
F.0.B. Symbol's warehouse, freight paid. Risk of loss and damage
shall pass from Symbol to VAR upon delivery to common carrier or
NDistributor's representative at the F.0.B. point. VAR shall have
the responsibility to pay for insurance. All claims for damage
must be filed by VAR directly with carrier.

B. In the absence of specific instructions, Symbol
will select the carrier for shipment, but by doing so, will not
thereby assume any liability in connection with shipment, nor shall

the carrier in any way be construed to he the agent of Symbol.

12



C. Synwr0l shall not be liable for any damages or
penalty for delay caused solely by transportation or failure to
give notice of such delay.

3. Taxes. Prices under this Agreement for product are
exclusive o6f all federal, state, municipal or other government
exclse, sales, use, occupational or like taxes now in force and any
such taxes shall be assumed and paid for by the purchasing party.
If ,a Certificate of Exemption or similar document 1s required in
order to exempt the sale from sales or use tax liability, the
purchasing party will supply such a certificate or document to the
selling party prior to product shipment.

4. Infringement Indemnification. Symbol shall defend

any claim, suit or proceeding brought against VAR so far as it is
based on a claim that the use or transfer of any product delivered
hereunder constitutes an infringement of any Canadian patent or
copyright, so long as Symbol is notified promptly in writing by
VAR as to any such action and is given full authority, information
and assistance (at Svmbol's expense) for the defence.. Symbol shall
pay all damages and costs awarded therein against VAR but shall not
be responsible for any settlement made without i1ts consent. If
VAR's use of any product shall be prevented by permanent injunction
based on an alleged infringement, Symbol shall have the right to
obtain the rights to continued use of any such product, substitule
other suitable equipment and/or software, replace or modify such

product so that 1t 1s no longer infringing, or refund to VAR the

13



price thereof less a reasonable amount for use, damage or
obsolescence.

Symbol shall have no liability to Customer under
this paragraph 4 if any patent or copyright infringement or claim
thereof if based upon the (1) use of products delivered hereunder
in connection or in combination with eguipment, devices or software
not delivered by Symbol or (ii1) use of any such products in a
manper for which the same Qére not designed.

EXCEPT AS STATED ABOVE, S5YMBOL

DISCLAIMS ALL LIABILITY FOR PATENT

OR COPYRIGHT INFRINGEMENT.

5. Warranty.

A. The Symbol Products covered by this Agreement
are warranted against defects in workmanship and materials for a
period of ninety (90) days from the date of shipment by VAR to
its' custonerg or six {(6) months from date of shipment by Symbol
to VAR, whichever period occurs first, provided the product remains
unmodified and is operated under normal and proper conditions.

The sole obligation of Symbol for defective
hardware products 1s limited to repair or replacement (at Symbol's
option) on a "return to factory" basis. No charge will be made to
Customer for repair or replacement parts. Symbol shall be
responsible for shipping costs under this paragraph.

B. Transportation from Symbol Lo VAR shall be by a
carrier selected and paid for by Symbol. The aforementioned

provisions do not extend the original warranby period of any

14



product which has either been repaired or replaced by Symbol.
Symbol shall use its best efforts to repair and ship failed
Products within forty-eight (48) hours after receipt.

C. The above warranty shall not apply to any
product (i) which has been repaired or altered, except by Symbol,
{ii) which has not been maintained in accordance with any handling
or operating instructions supplied by Symbol or (1ii) which has
been subjected to unusual physical or electrical stress, misuse,
abuse, negligence or accident.

EXCEPT FOR EXPRESS WARRANTIES STATED ABOVE OR
ON THE FACE HEREOF, SYMBOI, DISCLAIMS ALL
WARRANTIES ON PRODUCTS FURNISHED HEREDNDER
INCLUDING ALL IMPLTED WARRANTIES oF
MERCHANTABILITY AND PITNESS FOR A PARTICULAR
OSE.

The stéted express warranties are in lieu of
all obligations or liabilities on the part of Symbol or damages,
including but not limited to, special, indirect or consequential
damages, arising out of or 1In connection with the use or
performance of the product. Symbol's liability for damages to
Buyer or others resulting from the unse of any product furnished
hereunder shall 1n no event exceed the purchase price of gaid

product except in instances of injury to persons or property.

15



6. Notices. All notices or other communications
required hereunder shall be in writing, sent by registered or
certified mail, postage prepaild, or transmitted by facimile, or
other form of electronic recorded communication and shall be deemed
to have been duly given five days after mailing, or on the date of
transmission, as the case may be at the address set forth above,
unless notice of change of address shall have been received prior

to the notice thereof.

7. General.
A, This Agreement constitntes the entire Agreement
between Symbo i and Customer and no attemplted variation,

modification or waiver or any provision of this Agreement shall
have any force or effect unless consented to in writing signed by
the party against whom enforcement thereof 1is sought. Such
variation, modification or waiver shall be effective only in the
specific 1instance consentéd to. A failure by any party to
exercise, or delay in exercising, any right or power conferred upon
it in this Agreement, shall not operate as a waiver of any such
right or power.

B. This Agreement shall be governed by the laws
of the Province of Ontario.

C. Neither party shall delegate any duties, nor
assign any rights or claim under this Agreement without the prior
written consent of the other and any such attenmpted deleqgation or

assignment shall be void.
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D. The section headings used herein are for
descriptive purposes only and shall not be used in construing the

provisions of this Agreement.

17



ACTIVITY REPORT AND FORECAST

ACTIVITY REPORT Month Ending _ o188 .
0TY PRODUCT DESC. SERIAL NO, SHIP TO
AND MODEL NO. LOGCATTION

The following forecast should reflect net deollar volumes shown in
Exhibit B, Ouota.

FORECAST guarter Beginning ., 198 .

OTY PRODUCT DESC. AND MODEL NoO. DATE REQUIRED

18
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AGREEMENT witH INTEGRATOR
1 VERTICAL INTEGRATOR

+ HARDWARE INTEGRATOR

SOLUTIONS INTEGRATOR

ATTRCHMERTE!

SCHEDULE A ADDITIONAL TERME B CONDITIONS OF GAlE
SCHTDULE B MUTUAL NON-D7571 DSURE ARRSEMENT

SCREDULE € PRODUCT B DISTOUNT SoHE0L

THIS INTEGRATOR AGREEMENT {THE “AGRESMENT™), BETWEEN SYMBOL TECHNOLOGIES, ING. (MSYMBOLY;
“SELER™), ITS PRINCIFAL ADDRESS AT ONE SyMBOL PLaza, HOLTSVILLE, New York, 11742-1300, AnND BARCODE
SYSTEMS (“INTEGRATOR"; “BUYER™), ITE PRINCIPAL ADDRESS AT 13400 N.E, 20™ STREET, SUNTE 32, BoLEUE,

!

WA BBO05, INQUSIVE OF ALL ATTACHED SCHEDULES, SETS FORTH THE CONDITIONS BY WHICH INTEGRATOR MAY

PURCHASE AND REMARKET SYMIZL PRODUCTS TO END-USERS,

1.0 DEFNITIONS, THE FOLLOWING TERMS ARE USED
IN THE AGRIEEMENT AND SHALL MEAN THE FOLLOWING!

1.1 “Propuct” or “FRODUCTS.” HARDWARE AND
LICENSED SOFTWARE PURCHESED FRCM SYMBOL BY
INTEGRATOR, IN ACCORDANIE WITH THE TERMS AND
CONDITIONS HEREIN, FOR RESALE TO END-USERS,

1.2 TINTEGRATOR." RESELLER AUTHORIZED BY THIS
AGRESMENT TO RESELL SYMBOL PRODUCTS TO END-
USERE, AN INTEGRATOR IS FURTHER DSFINED AS DNE
OF THE FOLLOWING:

1.2.1"zERTicAr INTEGRETOR. " A& SYMEOL INTEGRATOR
THAT  OFFERS A SUITE  OF  VERTICAL  MARKET
APRUICATIONS TD PRODUCT ERND-USZRE AND  HAS
PROVEN EXPERTISE IW ONE OR MORE VERTICAL MARKETS
SPECIFIED  IN SYMEAL'S  INTEGRATOR  PROGRAM
GUIDZLINES,

12 2"HARDWARE  INTEGRATOR." A SyMBOL
INTEGRATOR THET OFFERS AUTOMATIC IDENTIFICATION
APPLIZATIONS T PRODUCT END-USERS  INCLUDING
AARDWARE INTEGRATEON SERVICES,

L2 I"SOLUTIONS  INTEGRATOR" A SyMedl
INTEGRATOR THAT DFFSRS INTEGRATION SERVICES FOR
MITWORK AND VERTICAL APPLICATIONS,  INZLUDING
SOSTWARE DEVELOPMENT SERVICTS FOR INTESRATION
OF AUTOMATIC IDENTIFISATION AND RADID FREDUSNGY
SILUTIONS INTO ENTERPRISE SYSTEMS.

1.\3 TACENT,” ANY ENTZTY THAT IS NOT AN EMPLOYEE
OF THE INTEGRATOR.

1.4 “TERRITORY™ IS NDRTH  AMERICA  AND
SPECIFICALLY, THE UNITED STATES AND CANADA; AND
DOES NOT INCLUDE MBICE.

2.0 ScopE, SYMBOL GRANTS THE INTEGRATOR A NON-
EXCLUSIYE RIGHT TO PURCHASE PRODUCTS AMD
LICENSED SOTTWARE, AT DISCOUNTE SET FORTH IN THE
ATTACHED SCHEDULE C, FOR RESALE DIRECTLY TO THE
INTEGRATOR'S END-USER CUSTOMERS LOZETED WITHIN
THE TERRITORY. INTEGRATOR SHALL NOTIFY SYMBOL
OF ITS INTENT TO RESSLL PRODUCT TO A CUSTDMER
THAT 1S5 DUTSIDE THE TERRTTORY BY WeY OF THE
SYMED!L MULTINATIONAL RESZLUER DROGRAM. THE
INTEGRATOR'S  PARTIZCIPATION IN  THE  SymBOL
MULTINATIONAL FROGRAM IS SUSIECT TO SymBaL's
REVIEW AND WRITTEN APPROVAL

2.1 ThHE INTEGRATOR SHRALL NOT RESELL PRODUCT TO
QR THROUGH AGENTS,

2.2 IN BEMIHANGE FOR SUCH PIGHT, INTESRATOR SHALL
CONTRIBJUTE ONZ OR MORT VALUS-ADD SERVICSS FOR
PRODUZT, WHICH ARE DEFINED IN SECTION 1.0.

2.3 THE INTSGRATOR SHALL SUBMIT, FOR SYMEOL
REVIEW AND AFPROVAL, THE RESSILER ASPLICATION,
CREDTT APRIICATION, T BXTMOTION (ERTIFICATE,
SDUCETION PROFILE, PROTUCT MARFKETING PLAR, AND
OTHER  INFORMATION REASONABLY REQUIAZD  BY

EviaoL TO QUALIFY RESELLER.
__'72 "referred io

Thisisexhibit "
) - SR T T - P o
intogrator fgrosmen: 110 LR affidav it of syebal
NA Sales Sontrazt L . —
Intgratar Aresmen /77 £ 5/75'(// A C 27 st

Sinal Rey. 12,2000

sworn belows me ih?ls/ 7. Gay ot
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24 SUBSEQUENT TO THE IMITIAL SUBMITTAL, URON
SymBoL's REQUEST, THE INTEGRATOR SHALL PROVIDE
SYMBOL WITE ANNUAL UPDATES 1D INTEGRATOR'S
PRODUCT  MARIETING  PLAN,  FalH  PRODUCT
MARKETING PLAN $HALL INZIUDE INFORMATION IN
SUPPCRT OF THE INTEGRATOR'S RESPONSIRIITISS 5T
FORTH IN THIS AGREEMENT.

25 THE INTEGRATOR SHALL HAVE APPROPRIATELY
TRATNED STATE TD S21L AND SUPPORT THE PRODUCTS
TO ITS END-USER CUSTOMERS, THE INTEGRATOR SHALL
HAVE FULL RESPONSIELTTY AND LIASILITY FOR END-
USER INSTALLATIONS, THE INTEGRATOR SHALL BE
RESPONSIELE FOR ALL EXPENSES I7 INCURS IN SUPPDRT
OF ITS END-USERS,

2.5 THE INTEGRATOR SHALL CONDUCT BUSINESS IN ITS
OWN NAME AS AN INDEPENDENT CONTRACTDR AND
SHALL NDT REPRESENT ITSELF AS AN EMPLOYEE OR
ABERT OF SYMBIL.

7 THE  INTEGRATOR  SHALL  ATTEND  AND
SUCCESSFULLY COMPLETE CERTIFICATION TRAINING FOR
ALL PRODUCT PLATFORMS TO BE RESOLD, TRAINING 15
AT INTEGRATOR'S S0LE EXPENSE.

2.8 THE INTEGRATOR IS NOT AUTHORIZED TC RESELL
USED PRODUCT QR PRODUCT THAT HAS E2EN
PREVIDUSLY SOLD WITHOUT SYMBOL'S PRICR EXPRESS
WRITTEN PERMISSION,

2.9 THz INTEGRATOR SHALL FURNISE TG SYMROL A (1)
MONTHLY INVENTORY REPDRT, AND (1) A MONTHLY
SALES-0UT REPORT IN & FORMAT SPECTFIED BY SYMBOL,
DUE BY THE 5TH BUSINESS DAY OF EACH MONTH FOR
TrE PREVIOLS THIRTY (30) DAY PERIOD, THE REPORTS
SPECTFIED TN THIS SECTION SMALL BE IN 2 FORMAT
PRESCRISED BY SYMBOL SYMBOL RESZRVES THE RIGHT
TO REASONARLY MODIFY THE INTEGRATOR'S REPORT
REQUIREMENTS ROl TIME TO TIME WITH PRICR
WRITTEN NOTICE.

A0 THE  INTEGRATOR  SHALL WNOT RECRINT AN
AUTHORIZER SvMBOL RESZLLER WITHOUT SYmBOLS:
PIOE, WRITTEN COMSENT,

231 AN INTEGRATOR  THAT  HAS  MATERIALLY

INFLUENIED THE DIFECT SALE OF PRODUITE, AND UPON

MESTING SYMEDLT THEN-CURRENT PROGRAM CRITERIA,
e

MILY QUALIFY FOR REFSRRAL CREDTT AS ESTAELISHED EBY

SyMBOL. SYMBOL'S REFERRAL PROGRANM 15 SUEIECT TO
CHANGE AT SyMBOL'E SOLE OPTION AND DISTRETION.

2,12 THE INTEGRATOR AGREES NOT TO INTENTIONALLY
ENGAGE IN ACTIVITIES WHICH MAY DIMINISH SYMEDL'S
RIGHTS OR INDUSTRY STANDING.

2,12 THE INTZGRATOR SHALL ADVISS SyMBoL IN
WRITING WITHIN THIRTY {30} DAYS OF THE EFFECTIVE
DETE OF CHANGES TR MAIORITY DWNERSHIP OR LEGAL
ADDRESS,

214 THE INTEGRATOR SHALL MAVE A HELP DSSY
AVATLABLE FOR I7T5 END-USER CUSTOMERS A5 WELL 45
TECHNICAL AND SALES SUPPORT FOR THE PRODUCTS.
THE INTEGRATOR MAY ALSC BE REDQUIRED, AS
PRESCRIBED EY THE SPECIFIC PRODUCTS PURLCHASED
FOR RESALE, TO PROVIDE TTS ENG-USER CUSTOMERS
WITH PRODUCT  CONFIGURATION  ~ SUPPORT,
DIAGNOSTICS SUPPDRT, INSTALLATIDN SERVICES, AND
OTHER FROFESSIONAL SERVICES.

3.0 PURCHASE ORDERS. A PURCHASE CRDER FOR
PRODUCT (MORDER™) 36 REQUIRED AMD SUBIECT TD
SYMEDL ACCEPTAMCE. AN ORDER IS BOUND BY AND
SUZIECT TO THE PROVISIONS OF THIS AGREEMENT,
SympoL's BusineESs PARTNERS GLEDS For ORDER
PLACEMENT AND PRODUCT RETURMS, AND CTHER
PROGRAM  GUIDELINES I&SUSD  8Y SyMBIL 7O
INTEGRATOR FROM TIME TO TIME DURING THE TERM OF
THIS AGREEMENT. ND OTHIR TERMS AND CONDITIONS
CTHER THAN THOSE SCT FORYH HEREIN SHALL APPLY TO
AN ORDER, IN THE EVENT OF A CONRLICT IN TERME,
THASE CONTAINED HEREIN SHALL PREVAIL.

3.1 AW ORDER SMALL SPECIFY, AT A MINIMUM,
CALENDAR DELIVERY DATE, COMPLETE DELIVERY AND
EOLING LOTATION, PRODUST MODEL NUMZER AWD
DESCRIFTION, SYMSDOL PART NUMBER, QUANTITY, UNIT
LI5T PRICE, AUTHORIZED DISCOUNT AND RESALE/TAX
IDENTIFICATION  NUMEER. AN ORDER RECENED
WITHOUT THIE INFORMATION MAY BZ RETURNED TO
INTEGRATOR FOR COMPLETION OR RLFRLED A7
SYMBOL'S REASONAELE DISCRETION.

3.2 IN THE EVENT THE INTEGRATOR REQUESTS SvMBOL
DELAY DELIVERY OF THE PRODULT WITH LESE THAN
THIRTY (3D) DAYE WRITTEN NOTIZE PRIOR 70
SCHEDULED SHIPMENT DATE, THE INTEGRETOR SHaLL BS
SUEIECT TO A TIFTEEN {15%) PERCENT CHARGE BASED

integrator Agreement
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UFOK THE CURReNT CONTRATT FRICE OF  THE
PROMKTIE) AFFECTED,

4.0 Price Drscntwrs, THE BITEGRATOR'S INTTIAL
PRODUCT DISCOUNT (TVEL SHALL BS OETERMINED By
SyMBOL  BASED  UROK  INTEGRATOR'S  PrODUTY
MATOETING PLAN AND ADDUITETION INFORMATION.

4,7 LBON COMPLETION OF EACH TWELVE-MONTH TERN,
SVMEOL SHALL REVIEW THE INTESRATORS DERCOUNT
LEVEL, WHICH &HALL BE BASED UPOW ACTMAL NET
REVERUE AN THE INTEGRATORS COMPLIANTE Wi
THE TEAMS AND CORDITIONS SEY FORTH IN THE
AGHESMENT.  SYMHDL RESERVES THE RIGHT TO AMEND
INTESRATOR'S RESELLER STATUS 45 A RESLAT OF SUOH
BEVIEW,

4.2 MODIFICATIONS TO PRODUCT LIST PRICE MAY
OCCUR FROM TIME 10 TIME IN THE ZVENT OF A0 {1}
BRI DECRIASE ~ THE INTEGRATOR'S ACCOUNT SHALL
Y CREDITED, SUSECT T VEREICATION BY SYsian,
FOR  BACH UNSDLD  UNTT N THE  IWTEGRATORS
INVERTORY ON THE EFFECTIVE DATE OF THE DECREASE,
A UNIT MUST BE UNUSED, UNDAMAGED AND HAVE BESY
SHIFFED FROM SYMBOL TO INTEGRATOR RO MORE THAN

1 (6) MONTHS BEFORE THE PRICE DECREASE, PIRM,

AUCEFTED DRDERS IN BADKLOG DR ORDERS RECEIVED BY
SYMEOL SUBSEQUEKT TO THE SFRECTIVE DATE OF THE
FRICE DUUREASE WILL BE. INVOICED AT THE NEW,
REDUCED PRICE, (23 ARICE INCREASE~ FIRM, ACTEFTED
ORDERS TN BaOHLONGE, AND QRDERS RECEIVED BY
SYMBIL WITHIN RINEYY {90) CAYS OF THE SFFECTIVE
GATT OF THE INCREASE, WL BE [IWOTLED AT THE
ORIGINAL PRICE, PROVIDED THE SHIP DATT I5 WITHIN
HINTTY (B0} DAYS OF ThE SSFECTIVE DATE OF THE
CREASE, THE PRICE INSREASE WIL 4PPLY D
UNSHIPPID DRDERS IN BATMLOG AFTER MINETY (90)

DAYS,

5.0 STARDARD ProanlicT SORBORT, SyMBOL SHALL
PROVIDE  THE INTSGRATOR WOTH TS STANDARD
PROSUCT O PROMDTIONAL — MATERIALS,  TUSTOMTR
SERVICE PRODUCT SUPPDRT 35 AVALAELE TO THE
TWTESRATOR BY TELEPRDNE DURTHG BYMED STANDARD
BUSTERS HOARE,

B8 LISE OF TRADEMARKS/TRADE NAMES. SYMED
HaS  THE EXCLUSIVE WORLDWIDE FIBRTS ¥ T8
TRADEMAFHE AND TRADE NAMES, THIE AGREEMENT
DOES NOT AUTHORIZE 352 OR DUSISATION BY THE
INTESRATDR OB AWY THRD BARTY oF EYMBEDL

TRADEMARES OF TRADE RAMES WITHOUT SyMBEOUR
PEIOR REVIEW AN WRITTEN ERPROVAY,
NOTWITHETANTING THE FOPEGDING, THE BEESteTOoR
MAY LIS THE APPROPRIATE Bvea0L PARTHER MARK FOR
VAITH THE INTEORATDR OQUALIFIES AND INTEGRATOR
SHALL DRy USE BUOR MARY A5 PRESIEIEID IN THE
THEN-CURRERT RELEASE OF ToZ "SyMBOL PARTNED
Ma Usase Guipe”,

7.0 Bepvzor,  INTEGRATOR IS REQLIRED BY SYMEDL
TG PROVIDE ITS ZUSTOMERS WITH, DR ARRANGE FOR,
FIST TR, INTTTAL SERVICE FOR THE PRoDUCTS.
INTEGRATOR  MAY ALSD  OFER 113 END-USER
COSTOMERE SymBIL DIRECT SzRvicE OPTIONS #0R
WHITH INTEGRATOR MAY QUALIFY FOR A REFERRAL FE2
FROVIDED ALL THEW-CURRENT BROSRAN CRITERIA IS
ELTISFIED,

L0 Propuct  DISCONTINUARNCE  SYMBOL May,
FROM TIME YO TIME, AT TS SOLE DISCRETIDN,
DISCONTINUE TH2 MANURATTURE AND SALE 0F ANY
PRODUCT, SYMBOL SHALL PROVIDE NINETY {90} DAYS
WRITTER NOTICE 7D THE INTEGRATOR PRIGE TO
DISCONTINUANCE OF ANY PRODUCT ("NOTICE OF
DESCONTINUANCE™S, THE INTEGRATOR SHMALL BB
ENTITLED TD ROTURN ITE THEN-CURRENT STOCK OF
SucH PRODUCT TN AZCORDANGE WITH THE PROCEDURES
DF THIS SECTION AND OF SsCrion € ("STANDARD
PrODUCT RETURN®Y AND WILL NOTIRY SYMBRDL OF
INVEGRATOR'S  WRITTEN  IWTENT  TO RETURN
CISCONTINUED PRODUCT, WITHIN THIRTY (30) Davs
of INTEZRATOR'S RECEIPT OF SvMBOLS WRITTEN
RETURN ALTHORIZATION, INTESRATOR MULST RETURN
THE DISCONTINUED PRODUCT #OR CREDIT ABAMWET
RITUSE PURCMASES ONLY, PROVIDED, LRON SYMBOL
INGERITION, THE RETURNED PRODUCT IS LNUSED,
UNDAMAGED AND IN THE ORIGINAL PACKAGING,

8.0  SranNpare Propucy RETURN.  PRODUCT
RECERVED By INTESRATOR WITHIN S8vaER (79 BUSINESS
DAYS OF THE DATE THEE RETURN I8 REDUESTED Wil B
ACCEPTER BY BYMEDL WITHOUT & RESTOCKING CHARGE
PROVISING  RETURN  AUTHORIZATION  HAS  BEEN
SRANTED. PrRODUCT DEIVERED TO THE INTEGRATOR
THIRTY (300 DavS PRIOR TO RECSIFT OF THE RETLIRY
FEQUEST BT MORE THAN SEVEN (7)) DAYS If RISIRE
BOR RETURN WITH 2 RECTODKING CHARGE OF FIFTEEN
PIRCENT (25%) OF INTEGRATORS PRICE F APPROVED
gy SYMAOL, PRODUCT PLIRTHASID MORD THAR TrIRTY
(30} Davs PRIGH TO REDEIFT OF THE REQUEST 15 NOT
SIMEINE FOR CREDS. THE INTEGRATDR'S REREST

int=genisr Agreomend
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MUST STATE A VALID BUSINESS REASON FOR THZ
RETURN OF PRODUCT IN QRDER TD OBTAIN & RETURN
AUTHORTZATION NumMgER., THE INTEGRATOR MUST
PROVIDE COMPLETE, VALID SERIAL NUMBERS OF
PRODUCT AND THE ASSOCIATED INVDICE NUMSSR.
PRODUCT ELIGISLE FOR RETURN CREDIT MUST BE NEW,
UNSOLD,  UNDAMASED  AND  IN  THE  DRIGINAL
FACKAZING. DAMAZED OR USED PRODUST IE NOT
ELIGIAE FOR CREDIT. PRODUCTS THAT HAVE BESN
DISCOWTINUED OR OBSOLETED ARE NOT ELIGIELT FOR
RETURN DR STOCK ROTATION. '

0,1 CrREDITS  FOR  RETURNED  PRODUCT, PRODUCT
RETURNS SHALL BE CREDITED AT FLML VALUE. WHEN
PROCESSING RETURNS WITH 4 FIFTEEN PERCERT {15%
RESTOIKING CHARGE, THE RESTOTKING FEE WILL BE
DEDUCTED FROM THE INTEGRATOR'S NET CREQIT
AMOURT, CREDIT FOR RETURNED PRODUCT WILL 3E
AFPLIED TO THE INTEGRATOR'S ACCOUNT WITHIN
FIFTEEN (15) DAYS OF RECEIPT AND ACCSPTANCE OF
THE PRODUCT AT THE SYMEOL-DESIGNATED LOCATION.
CREDIT' 15 ISSUED RY SYMBOL TOWARD PRODUCT
PURCHASE PROVIDED SUCH PRODUCT PURCHASE OCCLRS
WITHIN STXFY (60) DAYS OF SYMBOL'S RECEIFT OF
RITURNED PRORLCT. RETURNED PROTUCT MUST BE
SHPPZD  PREPAID TO THE  SYMBOL-DESIGNATED
INCATION WITHIN SEVEN (7) BUSINESS DAYS OF
RECEIPT GF RETURN AUTHORIZATION. INTEGRATOR IS
RESPONSIBLE FOR THE ORIGINAL FREIGHT (FIARGES,

0.3 OuT 0F B0x FATLURE. AN OUT-DF-83X PRODUCT
FAILURE I& EIGIELE FOR DUPLICATE  PRODUCT
EXCHANGE ONLY, UPON INTEGRATOR'S REQUEST FOR
RETURN AKD SYMBOL'S ISSUANCE OF A RETURN
AUTHORIZATION, IN  ACOORDANCE  WITH  THE
PROZEDURES OUTLIRED IN S=CTEon B0 OF THIS
AGREZMENT, SUCH RETURNS ARE NOT ELIGIBLE FOR

0.3 QusToM PRODUCT, (USTOM PRODUCT IS NOT
RETURNABLE, CUSTOM PRODUCT IS PRODUCT MODIFAIED
TO MEET A SPECIFIC REQUIREMENT DF INTEGRATOR AND
NOT ORDINARILY SOLD BY SYMBOL IN THE MODIFTED
FORM,.

10.0 PROPRIETARY TNFOBMATION. PROBRISTARY
INFORMATION EXTHANGED BY THE PARTIES SHAlL BZ
GOVERNED BY SOHEDUEE B 7D THE AGRERMENT,
PROPRIETARY INFORMATION SHALL INCLUDE, BUT IS

NCT LIMITED TS, THE PROVISIONS OF THIS
AGREEMENRT, NON-STANDARD PRODUST
DDCUMENTATION, PROGRAM MATERIALS,

DEWMONSTRATION PRADUCT, TRAINING DATA, PRODUCTY
PRICING AND DISZOUNTS.

11.0 ASSTONMENT. THIS AGRZEMENT IS PERSONAL
HBITWESN SYMBOL AND THE INTEGRATOR. NETHER
PARTY MAY ASSIGN OR TRANSFER THIE AGREEMENT, IN
WHOLE OR IN PART, WITHOUT PRIOK WRITTEN CONSENT
OF THE OTHER.

12.0 TErM & TERMINATION,

12.] TErM. THE TERM OF THE AGREEMENT 15 TWELVE
(12) MONTHS FROWM THE EFFECTIVE DATE OF JANUARY 1,
2001, TO ESTASLSH THE IWNTEGRATOR'S PURCHASE
VOLIME  APPLICABLE TG SYMBOL'S  PROGRAM
REQUIREMENTS, RENEWALS SHALL BE FOR TWELVE
{12) MONTH TERMS AND SHALL BE AUTOMATIC, EXCEFT
THAT SYMBOL MAY REQUEST THE INTEGRATOR TO
PROVIDE ANNUAL UPDATES TO INFORMATION REGLERED
IN THIS AGREEMENT TO QUALIFY INTEGRATOR FOR A
RENEWAL TERM. !

122 TERMINATION, THE AGREEMENT  MAY DF
TERMINATED BY EITHER PARTY PROVIDED A WRITTEN
WOTICE IS FURNISHED TO THEZ OTHER PARTY MO LESS
THAN THIRTY {30) DAYS PRIOR TO THE FFFECTIVE DATE
OF CANCELLATION. THE AGREEMENT SHALL ALSD
TERMINATE IN THE EVENT OF ANY OF THE FOULDWING,
SFFECTIVE THIRTY (30) DaYS FROM RECEFT OF
WRITTEN NOTICE: (A) FAILURE TO CURE A MATERIAL
BREACE WITHIN TWENTY (20) BUSINESS DAYS FROM
RECEIFT OF NOTISCATION OF SYCH  BREACH;(B)
INSOLVENCY OR FILING TO SERK RELIEF FROM
CREDITORS; (C} UPON MUTUAL AGREEMENT 4F THE
PARTTES IN A WRITING STGNZD EY BOTH PRRTIZS,

integrator Agresment

W& Szimz Domtres
Imegraior Sarezmen:
iRl Fomy, %2000
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IN WITNESS WHEREDE, THE PARTIES HAVE SST THEIR SIGNATURES AS OF THE DATES 357 FORTH. THE ==Facyve
DATE OF THE AGRSEMENT IS JANUARY 1, 2001,

BARCODE SYSTEMS SYMBOL TECHNOLOGIES, INC.:

By: .J_S_-\\,_.:j ‘-‘;' o

BY{- %}mmm/ 53_, +

PrrantveED NAMED DAVID SOKOLOW PRINTED NAME: THOMAS AﬁfIX
TITLE: PRESIDENT Trroe: DIRECTOR, CHARNEL GPERATIONS
DATE: = 4 ot Dars: TAN 2o, Zoo]
S}’/JD 500 ] ~ ’
5 L ]
Imagretor Agresmant symbel
NE Satkes Sanimas e

Inlzgras Agreamsm HLAASSE HARTHE:

Final mev, 6472000
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AddHiona) Standare Terms gnd Candifions of Sajec and Service

13, Terms of Payment (A} Aor Brodods - Terms
OF PAMINT ARE NET FORITY-FIVE (£5) DAYE FROM DATE OF
SHIPMENT, SURIEST TO THE AFPROVAL BY STUER DF THE
AMAOURT AND TERMS OF CREDTT. SSiiFR. RESERVES THE RIGHT
AT AN TIME TO REVOKE ANY CREDIT EXTENDIE TO BUYER F
PAYMENT 1S IN ARREARS FOR MORE THAN THIRTY (30) Dave
ATTER NOTICE 70 BUNTR OR BUYER'S CRIDDT DOSS NOT
WARRANT FURTHER EXTENSION OF CREDIT, EACH SHIPMENT
SHALL BE INVOJCED AND BAID FOR WHEN DUE WITHOUT REGARD
TD OTHER SCHEIDULED DELVERES. (B) for Smouger
PAynMaNT TERMS FOR THE PURCHMASE OF SEILER'S SERVICE ARE
THIRTY (30) DAYS NET FROM THE DWTE OF SELUER'S vDicE
INVOICES WILL. BE FROVIDER BY SELLER IN ADVANZE OF THE
APPLICARLE BILLING FERIOD. BUYER SHALL MAVE THE GFTION OF
PURZHASING AN EXTENDES BILING DPTION AT & RISTOUNT FOR
ACDTTIONAL YERRE OF SERVIZE COVERAGE WITH A SERVICE
AGREEMENT THAT I EXECUTED ANNUALLY. IN SUMH EVERT,
HUYER DHALL PRE-PAY THE TOTAL VALUE CF THAT CDNTRACT FOR
THE ERTIRE COVERAGE PERIND, SERVICE MNSTS ARE THE BasIC
MONTHLY CHARGES FOR THE PRODLCT AND ASSOCIATED
SERVICE. THEZSE CHARGIS DO NOT INGLUDS ARPLIZARLE TANTS
Gt SELLER'S IMPDSED CHARGES FDR ZONSS, RESPONSE TIMES,
CUSTOM SERVICE OPTIONS DR EXTENDED MOURS DF COVERALE.
Basic MONTHLY CHARGES WILL REMAIN 45 LISTED DURING THE
INGTIAL SERVICE TERM. ANY EERVICC PROVIDED TO THE BLAER
gY SELLER THAT 15 QUTSIDE THE SCOPE OF THE SERMICE

GRIEHMENT WILL B INVOIZTD AS INCURRED AT BLYER'S TIME
AND MATERIAL RETES PREVAILING AT THE TIME SUTH SSRVICE 15
PROVINGD. [C) SCILER RESIRVES THE RIGHT AT ANY TIMZ TD
REVOKE WY CREDIT EYTENDER TG DUYER IF RAYMENT IS IN
ARREARS FOR MORE THAN THIRTY (30} DAYS AFTER NOTICE TO
Buvzk OR BUYER'S CREDIT DOSS NOT WARRANT FURTHER
EYTENSION OF CRERTT.

14, Trmie & Derveny. {A) AT SELLER'S OFTION, SHIPMENT
wiLt e= FOS Senep's Long Isann, NY RLANT, O TTS PLANT
OF MANUFACTURE, RISK OF L QS5 DR DAMAGE SHALL PASS FROM
SZUFR TO BUYER USDN DELIVERY TD COMMON DARRIER OR
Brever's mEPRESEMTATIVE AT Tt FOB BFOYNT, SeUERE Long
Teiahe, WY BACTORY OR TTE PLANT DF MANUFACTURE. Buym
LHALL HAVE THE RZGPONTSIEILITY TO PAY FOR INIURANTE! ALL
CATME FOR DAMAST MUST BE FILED BY BUYER DIRESTLY WETH
CARRIER; {B) AZSEWT SPECIFIC INSTRUZTIONS, SIULER WILL
SRLECT THE CARRISR FOR SHIPWENT, BUT BY DOING 5D, WiIL
NOT TAZREDY AESUME AMY LIAZITTY I CONNECTION WWITH
SHIPMENT NOR SHALL THE CARRIER IN AMY WAY BI CORSTRUZD
TO BE TrE ASTWT OF SELER; (C) SELLER SHALL NIT BE LIARLE
FOR ANY DAMAGES OF PENALTY SOR DELAY CAUSEL SOLELY BY
TRANSPORTATION OR FAILURE TO GIVE HOTICE OF 5UCH DELAY.

15, TANES, PRIZss ARE EXCOLUSIVE OF AL FERERAL, STATE,
MUNICTPAL OR DTHER SOVIRMMENT EXTISE, CUSTOM DUTIES,

ORDER TD EXSMPT A SALE FROM SALED QR UST TAX LIADEITY,
DLWER WILL SUPPLY 4 CERTIFICATE OF BEXEYITION Of STMILAR
DOCUMENT TO SELLER AT THE TIME OF DRDEK PLAZEMENT,

16, SOFTWARE. ALL SOFTWARE [TNCLUDING FIRMWARE)
FURNISHED TO BUYER TS ON A LIZSNSED BASIS. 5SS SR GRANTS
TC BUYSR A NON-TRANSFERABLE AND NDN-XCLUSTVE 1IoENge
TD USE EACH SOFTWARE DR FIRMWARE PROGRAM DZLIVERED
FEREUNDER (“lJCENSED PROGRaMT).  EACH sucH UICDEs
GERANTED AUTHORIZES BUYER TO USL TrE LICENSED PROSZRAM
W MACHTHE-READARLE FORM OHLY, AND I THE CHSE OF
SOFTWARE SUPPLISD WiITH HARDWARE, ONLY OW SYSTEMS
SUPRLIED EY SEUER TO BUYER UNDSR THIS AGRESMENT.
Sur LICENSE MAY NOT BE ASCIGHSD, SUBLICENSED OR
CTHEIRWISE TRANSFERRED BY BUYER WITHOUT PRIOR WRITTEN
COWSENT OF SEUER, BXCET THAT, REGARDING ANY LIZENSED
PROGRAM EMBODIED IN & PRODUCT, THE TRANSFER OF SUCH
PRODUCT SHALL CONVEY TO BUYER'S TRANGFERET A LICENSE 1D
use suce LICENSED PROGRAM UNDER TERMS COMMINSURATE
WITH THE LJCENSE 85T FORTH IN THIS AGREEMENT, NO RIGHT
O OCOFY A LICENETD PROSRAM IN WHOLE OR IN RART IS
GRANTED EXCEFT AS PSRMITTED UNDER THE COpvRisHT Ly,
BUYER SHALL NOT MODIFY, MERGE, OR INCORSORATE ANY FORM
OR PORTION OF A LIZNSED PROGRAM VWITH OTHER PROGRAM
MATEFIRL, CREATE A DEEIVATIVE WORK FROM & LICENSED
Prosrav, OR USE A LICEHSED PRosRapd W A NETWORK,
BUYER AGREES T MAINTAIN SSLLER'S COPYRIGHT NOTICE OR
THE LiceEns=D PRUGRAMS DEUVERED HEREUNDER, ARD TO
INZLUDE THE SAME ON AWY AUTYIDRIZED COPIES IT MAKES, IN
WHOLE OR IN PART. DUVER AGREFS NOT YO DECOMPILE,
DISASSEMELE, DECONE OR REVERSE ENGINEER ANY [ICENSED
PROGRAM DELIVERED TO BUYER OR ANY PORTION THEREQF,

17. INFRINGEMENT INDEMMNIFICATION, SELER SHALL
DEFZND ANY CLAIM, SUIT OR PROCEZDING BRIUGHT AGAINST
BUYER INSDFAR AS TT IS BASED ON A (2ATM THAT THE USE OR
TRANSFZR  OF ANY PRODUCT  DELIVERED  HEREUNDER
CONSTITUTES AN INFRINGEMENT OF A UKITED STETES FATENT
OF. COPYRIGST TN EXISTENCE AS OF THE DATE OF DEERERY OF
Tz PRODUCT 7o BUYER (an “INRINGEMDNT CLAIM™) B0 LONC
45 SEUER IS NOTIFIED FROMFTLY IN WRITING BY BUYER £5 TO
AR SU2r WCTION AND IS GIVEN FULL AUTHORTTY, INSORMETION
AND ASSISTANZE (AT SELLER'S EXPENSES) vOR THE DEFENGZ. In
EDDITION T Sellerm's OEUGATION TO DEfent, Seren sHal
PAY ALL DAMAGES AND COSTE {EXCTFT CONSEQUENTIAL
DAMAGES)  AWARDED  THERSIN  aAGAINST  BUYER.  THe
OEIGATIONS SI7 FORTH ABOVE SHALL NGT, HOWEVER, EXTEND
T2 PRODUZTS DEIVERED HERZUNDER WHITH WOULD GIVE RISE
TD A CLAIM, SUTT, PRIZEEDING, FINDING DR CORCLUEIIN
SOELY FOR CONTRIBUTIRY INFRIMGEMENT OF INDUZEMENT DF
INFIZNGEMENT  SELLER SHALL NDT BE RUSPOMIIEIE FOR ANY
COMPROMISE MADE EBY HUYER WITHOUT T8 CONSERT.
NATWITHSTANDING THE FORZEDING, T TriE EVENT OF aN

G B0 ST, QICDRATIONAL OR LINE TAXES Th FORIE AND ARY
BUCH TAXES GeALt PE ASSUMID ANG BAL FOE BY Suvern  In InprIncEmManT  CLATR, SEOERC ORLIGTION UNDSR THIS
intogrator Agresment srerhal
M—

NA Selsc Sontrast
INIERTRTD, APTEEMER:
Binwi reyv, 1120460
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BARAGRAPH SHAL. BS FULFILLED, 27 SEER'T SDUE OPTION AND
ENPENER, T SELER AT ANYTIMED {2) DETAING 4 LIZENSE FOR
BUYER T CONTINUE THE USE DR 70 SEIL THE INFRINGING
Proutior puaziess Prost SEiER; OR () RSAONDS THE
FIRCHASE FRICE PAID T SELER BY By ofDR DU
INFRINING PROGUCT (ESS 4 ROASONAHLE 2BOUNT FOR USE,
DEMAGE, OF GRELESCENCE, AND REMDVED SUth Propulm o
{€) BERLATES OR MODITES THE INFRECTING BRODUCT $5 45 T
BE  SUBSTANTIALLY FURCTIONALLY EQUIVALERT 1O THE
WERINGING PRODUCT ST RONMMARINGING.  BIVER asrses
TrRT THE FOREGDING TNDEMNIRIONTION SHALL NOT ARY 05
MORSOVER, SHALL BE EXTENSED TD SELLER FOR ANY CLAR OF
LS, soysTT INVRINGEMENT WHICH MAY DT BROUSHT AGINGT
Bzl pECalsT OF COMPUAET WITH TRITERS PARTIOULAR
DESIGN REQUIREMENTS, SPECTRICETIONS OR THSTRUTTIONI.
BUYER GRANTS 7O SELLER B BENGFIT OF ANY LICENST TD
THVER, URDER AR PETENT WHICH #Ry BE THE SURMELT OF Al
INFRINGEMENT  ALLEGATIDN HERENDER 7O THE BXGENT
FEAMITTED BY 5450 LICENSS

SEISR SHALL HAVE MO LTASRITY TO Biwen LREER THE
BARAGRAEH 15 Ay INFRINGEMENT CLATH 15 RAGED UPON THE ()
UST & PRODUCTT DELIVERED HERENDIR IN CORNECTION Ok W
COMSINATION WITH EQUIEMERT, DEGIES OF SOFTWARE NOT
DRIVERED BY SmiER, GR (1) USF OF PRODUCTS DAUVERD
HEREUNDZR IN 4 MANNSR FOE WHIDH THE BAME WERE RO7
DESIGNEL, DR (I MODIFrATIoR by Bincy OF Paopic
DELIVERED MERSURRER TD THE EXTENT EUCH mMOTITRTION 1%
THE CAUSE OF TriF LAl O ST,  SCULER SHAL FURTHER
HAVE BO LIAMIITY T BUYER SOR ARY DOFRIRGEMIRT CLanm
BeEED ON BUvERS USE OR TRwBFER OF THE PROPUCT
DELIVERTD MIRFUNDER AFTER BELLER'S NOTIOF THAT Bingr
SHALL CEASE LSS0 & TRANSTER [OF SUCH PAODLICY DUE Fo SUtH
b i EXCEFT AS STATED ABOVE, GELER
DIBCLAIMS AlL WARRANTIES AND INDEMRITIES,
EXPRESS, IMPLIED OR STATUTORY, FOR PATENT OR
COPYRIGHT INFRINGEMENT.

18. Wppanty, {A} Be0smf STANDARD STANNER aND
TERMINAL PRODUDTS ARE WATRANTED A3ATEST DTECTS IN
WOREMANS P AND MATERIALS FOR & BERIOD OF SFrEsn {15)
PITINTES PR T DATE OF SRIMMERT, PROVIDED THE PRoduCT
REMAING UNMODEED A0 15 TPERATID UNDER RORFAL AND
PROPER CORDITIONE,  THE DOE OEIGATION OF SELUR FOR
DERETTVE nARDWARE DRODUCTS 16 LNMTTED TDORSRAN DR
EEPLATEMENT (AT SEusEE oFTILN) ON A TRSTURN T
FaOrGRYT OBARIC WETH Prtn SEER ACTHIIDATION.
SHIPMINT T ARG FROM S2ULER WILL 35 27 S1mE oeoiss,
UMLESS BO DEFEDT X Pouidn. MO SARGE WL BE MADE TD
BUvEk, FOR RENGIR O REPLACEMENT PARTE [} Tme
APCTIWENTIONSD PEOVISEONS DO NOT BXTERD THE ORIRINAL
VIARRANTY PERMOL OF ARY PRADUCT THAT HAD ETTHIR BSEN
RERSINED OR REPLACED Py BELoon (O THE ABOVE WeRRARTY
SHALL NIT APPLY TG Ay PRODUCT (1) WRRSH RAD mER
SERIRE OR ALTERED, Dizirr 5y SEusn; (1) wrITH Hes NOT
BEEN MAINTATNED By ACTORDANCE WITH ANY DBSRATING D%
HARDUIAD INETRUZTITNG SWPREr BY SELLER, oR {10 wicH

Tt

v et
e

FIAT BESW BUDIECTED TO (BRUSUAL PRYEIZ. DR DLLOTRISA
STREES, MISUSS, ADUSE, NSGLIGENCT O% Al EXIEFT
FOR THE WAFRANTY 0F TITLE AND THE DFnzSe
WARRANTIZS STATED ABOVE, SELLER DISCLATME
ALl WAPEANTIZE O PRODUCTS  FURNISHED
HERFUNDTR INCUIDING ALL IMPLIED WARBANTIED
OF MERCHANTASILITY  AND  FITHIEES MOR A
FPARTICULAR USZ  Tro STATED EXPRESS WARRANTISE ARD
LR LF AL OELIGATIONS OR LIARLITIEC ON THE PART O
SRR FOR paeaase, INCIUDING BUT ROT OLIMOTED TO,
SEECIAL, INDIREST UR CONSEQUBNTIAL DAMAGES ARISING 0UT
£F OR It CONNECTION %TTH THE UST OR POREDRMANCTE OF THE
PRODUCT OR SERVICS.  SEurtifs LIABLITY FOF DAMAGES TO
BLYER OF CTHERS RESULTHGG FROM THE UES OF Ay PRODOCT
Gk SERVICT FURMNYSHES MERILINOTR Sl Ik RO way =0sen
THE PURCHASE BFRICT OF SATD PRODUST OR THE FAIR MARKET
VALY OF SATD SERVICE, DXCEPT IV INSTAMIES OF DNOURY TO
PERSONS O PROPETY.

19, NoTroes, WomEs AND OTHER  BEQUIRED
COMMUNICATIONS BHAL 8E I8 WRITING, SO0 BY COURIER,

CERTISHD MARL, TO THE ADBRESIES NOTED ABTVE, OR SHALL B

B ECTRONICALY TRANSMITIED EITHER BY ThUOHISIMILE Ok
ELECTRONIC MAIL TO PERSONG DESIGNATED HY THE PARTIES,
AND SHALL B8 DEEMED TD HAVE BI5W DLILY SNEN LIPOR REZEIFT
THEREOF, EITHER PARTY MAY CHANGE THE ATTIRESS, NAMES OF
FINES OF ‘THE DECIGNATED PERSON BY SENRING WRITTER
ROVTIGE IN ADVARCE OF THE, FRPECTIVE DETT OF Suts CHANGES
I8 THE MARKER SET FODTH aBORE,

26, Gmpvicr Cuasors; Resewais,  {A) Seeees
PROIDACTS TO BE BERVICED afT LSTED 8y SELER'S Propor
NIGTEER AND SERIAL RUMERR.  SOFTWARE IS LISTED BY
Srurmin mobUT ROSEER Ann QuadTIry, (D) Duver may
RECHIEET TD CHANGE TriS LI0T OF el CERVICED By SRR
WUNDER THE DERVICE ASKELMENT OY ARDRESSING THOSE
CHAGEES TN WINTING T SEUER &7 THE ABIVE ADDRESS,
AT Sepvice CONTRADT ADMIISTRATION. CTHANGES abF
EFECTIVE UPON BUYERT REQUEST DATE 0R RECEFT OF 5UTH

T OWHGES SHIUED 4 REQUIST DATE NCT B eiowvidmmR. (G

Lippt BUYEYS AUTHORTATION, SSRVISE RISEIWAL COVERAGE
BEEING URON THE DERATION DAVE Dr 11 INITIAL COVERAGE
PERIDD, A DERVICE PENDWAL IS ANNLAL DWLZED OTHERWIR
ASREED IN WRITING  SERvicE REnmwsl pEQUIREE Binme's
SO IANCE WETH SELIERE pAYMENT TERMS

21 Brouptry Trveesst, Buves SranTs T SEnen s
PURCHALE MOREY SSCURTTY INTEREST v TwE PRODUSTS
PURCHAZED By BOYER UNTIL SFLISR IS PATD IN AL LWL
SIcH BAYMENT, SEiER mMeY FILE WTTH THE APPROBRIATE
AUTHORITIES 1 CDFY OF THE AGRESMENT A A PINANZING
STATEMENT OF 5SS MaY HIGN AR EIE & SINANCING
STATEMENT STaCTLY 0 BErALY OF FRwss, anD BUYER HEREDY
FreINTE SEULER AF UL AGENT AND ETTORNOY-IRACT FOR
THI PURPSEE,

-} i gty
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22, Force MAIEURE, SHIPFIHNG DATES ACINOWIEISED &Y
SELLER ARE APPROVIMATE AND SELLER WILL NDT 85 [TABLE FOR
ANY LOST DR DAMAGE DUE TO T8 FAILURE T2 MEST SCHEDULED
SHIPPING RATES. SEUER SHALL TN ND EVENT BE LIABLE FOR
ANY DELAY OF DEFALLT IN I7S PERFORMANTE OF ANY
DALISETION UNDER THIS AGREDMENT CAUSED DIRECTLY DR
INDIRECTLY BY AN ACT OF QMISSION OF BUvEn, FIRE, FLOOS,
AZT Or (Gon, ATTS 07 GOVERNMENT, AN ACT OF DMIZSION OF
IV OR MEITARY AUTHORITY OF A STATE DR NATION, STRIKE,
LOZKOUT CR OTHEZR LABDR PROBLEN, INAHILITY TO SECURE,
DELAY IN SECURING OR SHORTAGE OF LABOR, MATERIALS,
SIFRLEES,  TRANSPORTATION QR ENGREY, FAILRSS oOF
SUBCONTRACTORS OR SUPPLIERS, OR BY WAR, RICT, SMBARSED
OR CIVIL DISTURBANCE, BREAKDOWN, OR DESTRIUCTION OF FLAN
OR CQUIPMENT ARISING FROM ANY CAUSE WHATSOEVER, OR ANY
CAUSE O CAUSES BEYOND S517R'S REASONABLE CONTROL “AT
SRIER' DPTIDN AND FOLLOWING NOTICE TO BUYSR, ANY OF
THE FOREGUING CAUSES SHALL BE DEFMED TD SUSPSND SUSH
DILIGATIONS OF S5RR AS LONE AS ANY SUCH CAUSE SHALL
PREVENT OR DELAY PERFORMANCE, AND SZLLER AGREES TD MAKE
AND BUYER AGRSES TO AZCEPT PREFORMAMIE OF SUZH
OB IGATIONS WHENEVER SLATH CAUSE HAD BTSN REVEDIED,

23. DrspuTES, IF LEGAL PROCEEDINGS ARE COMMENCED TD
RISOLVE A DUSPUTE ARIZING CUT OF OR RELATING TO THIS
AGREEMENT, THE PREVAILING PARTY SHALL BT EWNTITLED TD
RECONER ALL OF TS £2E7S, ATTORNEY FEES, AND BT
WOTHESS FZES, INDIUDING  ANY REASONABLE COSTS OR
ATTTRNEY FEES IN CONNESTION WITH ANY APPERLS,

24, ENTIRE AGREEMERT; NO WAIVER. THIC AGREEMENT,
KON WITd THE SCoHspifi=s, CONGTITUTES THE GNTIRS
AGREEMENT AND UNDERSTANDINGS BETWESN THE PARTIES ASTD
THE SUEIRCT WMATTER THEREOF, AND SUIPEREEDES AND REPLATES
&L PRIDR DR CONTEMPORANEDUS AGREBMENTS, WRITTEN OR
ORAL, A5 VO SUCH SUSIECT MATTER. EXCEPT AS 527 FORTH IN
Trs  AGRESMENT, NG ATTEMPTED VARIATION, MOTIFICSTION
TR WAIVER OF ANY PROVISION OF TriI5 AGRESMENT S5ALL HAVE
ARY FORZE On EFFECT UNLESS CONSENTED TD IN WRITING
BIGHED BY THE PARTY AGAINET WHOM ENFORCEMENT THEREOR
I8 SOUGHT.  SUSH VARIATION, MODIFICATION OR WATVER SHALL
PE ERECTIVE ONLY IN THE SPECIFIC TNSTANCE CONSENTED TO.
A FRILURE By ANY PARTY TD BXERCISE OR DELAY IN DEROISIG
ANT RIGFT OR POWSR. CONFERRED UPON TT IN THIS AGRIEMENT
SHALL NOT UBERATE AS A WANWER OF ANY EUCH RIGHT OR
PoWER.

25,  GOVERNING Law. THIS AGREEMSRT SeALL po
GOVERNZD B THE LAWE OF THE STATT OF Now YoRY wiTaout
GIVING EFFECT T THE CONFLIST 0F LAW PRINCIPLES THERGOF
AND EXCLUDING THD CONVERTION On CONTRACTE FOR THE
INTERWATIONAL SAE ©F Goops, EASH PARTY HERssyY
TIREVOZAELY AND UNCONDTTIONALLY SURMITS FOR ITSSLF AND
TS PROPERTY IN ANY [BSAL ACTION OR PROSESOING RELATING
TO THIS AGRSEMENT DR FIOR RESGGNITION AND ENFIRIEMENT
DF ARY JUDGMENT IN RESFZCT THERZOR, TR THE EXQUUSTVE
GENERAL JURISTROCTION OF THE COURTE OF THE STATE OF New
YORK, InTHE SoUNTY OF SUFFDK, NEW YGRE, AND TD if
Uromen States Distracy Count FOR TrE EssteErn Districy
oF NEW YORK, AND 10 THE RESPECTIVE ABPILLATE COURTS
THEREDF TN CONNTCTIDN WITH ANY APPEAL THERETRDM.

26, Miscrilaneous, (A) THE SECTION HEADINGS UISED
HERER ARL FOR DESCRIFTIVE PURPOSES ONLY AND SHALL NOT
B¢ USED I CONSTRUING THE PROVISIDNS CF THIS AGRESMENT.
{E) SERVICE EXGUSIONS. SERVICE AGREDVENT COVERAGE
DOES MOT INCLUDE PHYEICAL DAMAGE, MISUSE, UNAUTHORIZED
ALTERATIONE OR ATTEMPTS TO RIPAYR, ABNORMAL OPERATING
ENVIRDNMENTS, MAN-FMADE OR NATURAL DISASTERS, DIRECT
LIGHTNING DAMAGE, NDR CONSUMASLE TTEMS SUCH AS TAPES,
DISKETTES, FIRSONS, PLPER, CABLES, PRINT HEADL, BATTZRIES
T CHARGERS, AND ANY ASSOCIATED EQUIFMENT OR SYSTEM
BXCEPT AS AFFECTED BY THE PARTICULAR COVERED FRODUCT,
UNLESS ALED SPECIFICALLY COVERED. {C) RIGHT TO INspecT
SELLER RESERVES THE RIGHT TO INSPECT ANY PRODUCT THAT
HAS NOT BSEN COVERED AND IS OUT OF WARRANTY AND MAKE
OPERKTIONAL AT A FE2, BEFORS PLACING UNDER COVERAGE OF
THIS AGRESMENT, IF THE SYSTEM WAS INSTALLED BY OTHER
THAW SgEiLER, SEILER SHALL NOT BE LIADLT FOR PAYEICAL
pACt2ONT. (D) Unless NOTICE OTHERWISE SPETIRIES, SELER
DESERVES THE FOLLOWING HOUDAYD: New Years DAy,
PrestpenTe DAY, MEmMorgal Day, InpepEnencs Day, Lagop
Dav, Transenine Day, A CHrEsTMAS DAy,

ML OF SCHEDULE A
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1 5SYMBOL  AND INTEGRATOR  MAY RECEIVE  DATA
("PROFRIETARY INFORMATIONT) FROM EATH OTHER DURING THE
TCRM OF THE BUSIMESS ROATIONSHMIP DERMED BY THE
INTEGRATOR AGRTEMENT, THE PROVISIONS THAT FOLLOW SHALL
SURSRSEDE THE BROVISIONS DF ANY LEGEND WHIDH MAY BE
AFTDIED TD O THE  PROPRIFTARY  IWFCRMATION W THE
DISTLOSING PARTY AMD THE PROVISIONS OF SUZd LEEEND
SHA:, TD THE EXTERMT [T IE INCDWSISTEWT HEREWITH, BE
WITHOUT ANY FORZE OR BFECT,

2. NOTWITHSTANDING THAT THIS AGREZMENT SHALL HAVE
TERMINATED OR EXPIRED, EACH PARTY AGREES TD KERP IN
COMIITENGE  AND  PREVENT Tot UNAUTHORIZED USE DR
LISSLOSURE TO ARY UNAUTHORIZED PERSON DR PERSONE OF ALL
PROPRISTARY INFORMATION WHICH X5 DESIGNATID IN WRITING,
OR BY AN APPROFRIATE STAMP OR LEGEND &Y THE DISTUOTING
PARTY To BE DF A PROPRIETARY DR CONFIDENTIAL MATURE
RECEIVED AND TO USE SUGCH DATA GNLY FOR THE ABOVE STATED
BURPDSE,  PROPRIETARY  IMFORMATION  SHALL  INTLUDE
INFORMATION DISCINSSD ORALLY DWLY 3 IDENTIFIED A5
PROTRIETAIYY INFORMATION AT THZ TIME OF THE FIRST DRAL
DISCLOSURE AND REDUCED TO WRITING WITHIN oIty {30)
DAYS THERTOF. WEITHER PARTY SHALL BE LIABLE FOR USE OR
DIECLOSURE OF ANY SUCH CONFIDENTIAL INFORMATION IF
S4MEs - (A) IS IN THE PUBLIC DOMAIN AT THE TIME I7 IS
DISCOEEDY OR (B) 15 KNOWK TO THE RECEIVING PARTY &7 THE
TIME OF DISTLOSURE; OR (£) 15 USED OR PISCIOSED WiTH THE
PRIOR, WRITTFN APPROVAL OF THE OTHER PARTY; Ok (D} IS
USED Of DISTLASED AFTER FIVE (5) YEARS FROM THE DATT OF
THIS AGREEMENT; OR (£} IS INDEPENPETLY DIVELDOPED BY THE
PECEIVING PARTY; OR (F) BECOMES KNOWN TO THE RECEIVING
PARTY EROM A SOURCE CTHER THAN THE DISILOSING PARTY
WITHOUT & BREACH OF THIS AGRSEMENT BY THE RECEIVING
PAETY, NETTHER PARTY SHALL BE LIABLE FDR INADVERTENT,
ACTIDENTAL  OR MISTAIER  USE OR DISTLOSURE  OF
ConrFlnenyial,  INFORMETION OETATNED  UNDER  THID
AGREEMENT DESPIE THE EXER(ISE DF THE SAME REASONABLE
PRECAUTION AS THE RECEIVING PARTY TAKES T SATEGUARD 173
OWN PROPRIETARY TWFDRMATION,

3. THEE pmoosurs oF CONCIPENTIAL  INFORMATION
HEREUNDER DY ETTHER PARTY HERETO SHALL NDOT BS CONSTRUED
AL GRANTING TO THE OTHER, EITHER EXPRESSLY OR OFHERWISE,
ANY LIZENSE UMDER ANY INVENTIDN OR PATENT NOW OR

EREASTER DWNED OF CONTROLLED BY SUTH PATTY, NOR SHALL
SUH  AGRIDMENT  OR DISOLDSURS  CONSIITUTE ANY
REGOESSNTATION,  WARRANTY  OR  ALSURANZE  BY  THE
TRANSMITTING FARTY WITH RESFECT TO ANY INFRINGEMINT OF
PATEITS OF OTHER RIGHTS OF THIRY PARCTIER

ER e RHCE SaTimiL TECHNGLOSITE -
SCHEDULE B To INTEGRATOR AGREEMENT : MUTUAL NON-DTSC{ OSURE AGREEMENT

4, BACH RATTY GHALL PSRFORM ITf OELIGATIONSG HURTUNDIR
WITHOUT CHARZE TO THE OTH=R. NOTHmME IN THIE
AGRETMENT BHALL {A) GRANT EITHER PARTY THE RIGST TO
MAKE ANY COMMITMENT DF ANY KN FOR OF ON BEHALF OF THE
OTHIR FARTY WITHOUT THT PRISR WRITTER CONSENT OF THE
CTHZR PARTY) Ok {E) CREATE OR 8 DNTERFRTTED IN ANY waY
AS A JOBT VENTURE, BARTNERSHIP DR FORMAL BUSINESS
ORGANIZETION DF ANY KIND.

5. UPON EXPIRATION DR TERMINATION OF THIS AGREEMENT, OF,
UPAn BREACH DF ANY ORLIGATION OF THIS AZREEMINT BY THE
NISEIVING PARTY, OR UPON REQUEST DF THE DISCLOSING
PARTY, ALL RECORDER COPIES OF THE  CONSDENTIAL
INFORMATION AND PORTIONS THEREQF REMATNING IN THE
RECEIVING FARTY'S POSSESIION SHALL HE RETURRED TO THE
DISCLDSING BARTY DR DESTROVED, AND SUZH RETURN DR
BESTRUCTION CERTIFIED TO THE DISCLOSING PARTY,

£, THIS AGRIZEMENT CONSTITUTES THE ENTIRE AGREEMTNT AHD
UNDERSTANDING BETWESN THE PARTIES AS TO Trif SUBJECT
M.KTTT:R HEREDE, AND SUPFRGEDES AND RIFLACSS ALL PRIOR
AND CONTEMPDRANEOUS AGREEMENTS, WRITTEN OR ORAL, £S
To BUICH SUEIEST MATT=R

7. NO SUESSOUENT AGREEMENT, ARRANGEMENT, RELATIONSHIP
OR UNDERSTANDING BETWEEN THE PARTIES BHALL BT VALID,
FFFECTIVE DR ENFORCEABLE AND NO DRLIGATION GR LTARILITY
SHALL BE CREATED O BEHALF OF EITHER PARTY HEKETD UNLESS
AND UNTIL IT IS CONTAINED W4 A WRITING, SUGHED BY DulY
AUTHORIZED REPRESTNTATIVES DF BACH PARTY,

E. IF AMY LEcAL PROCFEDINGS ARE COMMENTED TO RESOLVE
ARY DISPUTE OR DIFFIRENCE WHICH MAY ARISE BETWEEN THE
PARTIES HERETC, OUT OF OR IN LONNZCTION WITH THIS
AGREEMENT, 'THE FREVAILING PARTY SHall BE ERVITLED, IH
ADDITION TO ANY OTHER AWARD THAT MAY BE MADE, TD
RECOVER CRSTE, ATTORNEYS FE55, AND EXPERT WITHESS FEET,
INCUDING ANY COSTS OR ATJORNEYS FEES  INZURRED IN
COMMECTION WITH ANY APPERLS,

T THIS AGRESMENT SHALL BE GOWERNED BY ANT CONSTRUED IN

ACCORDANST WITH THE COMMERCIAL LAWS BUT NJT THZ
CONELIST OF LAW BRDVISIONS DF THE STATE OF NEW YORK.

END OF SCHEDULF B

Integrator Agresmant

N~ Zales Zantros
Insmoramr Agresmer
Fihal Rev, T 12000
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SCHEDULE C: PRODUCT AND DISCOUNT SCHEDULE:

70 BE PROVIDED BY YOUR SYMBOL ACCOUNT MANAGER
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STMBOL STOCK ROTATION ADDINDUM TO INTEGRATOR AGELERENT

BARCODE TYRTMS

Anthorized Revelier

Thic Addendum colmowisdeos thet the ahove-ramed mphortced Bvmbol reseller (“Buegraer™) Iy esi#ied w
pardcipate in Srmbol's Sock Rotation Progra, in aceordmnes with the fliowing rermss md condizion:
PronycT BETopk AaND STOCK ROTATION, AN INTEGRATOR THAT SUCCESSFILLY COMPLITED 15 sNnUaL WET
REVERLE COMPETMENT HAS STOOK RUTATION BPRIVILESER AND MAY RETURN FDR ZREDIT UP D THE STATED AMOUNT OF
THE TUTAL PURCHASE VoLUIME FOR THE PREVIZE CONCURRE RHASE BERION, THDEPENCERNT DF THE ESFEITIVE DATE
= THIS AGRIEMENT, AD SET FORTH 3 TARLE 1 HEReIN, INTEGRATOR SHALL DENOTE 175 BECTED OFTION, TONCURRERT
WITH QR SUESEQUENT T0 BECUTION OF THE AGREEMENT, WITHIN TAWLD 1 BELOW, SyMBLY HALL DEROTE
CONCURRENCE 8Y COUNTSR-INTTIALING. ONIX ELEITED, INTEGRATORT STODN ROTATION DREDTT SHALL BE CONETANT

oty g

TAROUSH THE TERM OF THE AGREEMENT, SUSIECT 75 SyMBOUS BERIDSIC REVIEW,

Tagie 1: Srocy ROTATION CREDIT TIMETABLE _}

PTomar PURCHASE | FRODUCT PURCHASE | PRODUCT AGE INTEGRATOR SYMBIE. APPROVEL:
U Vouums | PerooD ELECTS: {NTTIAL) | (IaTTIAL

ES% | & pos. | & mas.

|
| |
|

10% | 3 mes. | & Mos, L |

THE VALOE OF THE RETURN I8 FIRST APPLTED 90 THY EARLISET QUARTER, WHEN THE LIMIT EOR THE RETURN RELLTING TO
THAT QUARTER IZ #ET, THE RETURN VALLE IS THEN APPLIED TO THE MOST RECPICT QUARTER. IF RETURNS T AMY SINGLE
CUARTER DO RO EQUAL THE ELIBTELT RETURN VALUE FOR THE EARLIEST CUIARTER, THE UKLISED BLIGTSLE RETURN VALUE
WILL EXPIRE, INTEGRATOR IS PSRMITTED THIS STOCK ROTATION PRIVILEGE CORDTTIONED UPDN AL OF THE FOLLOWING
(A} A STOCK ROTATION REQUEST FORM MUST BE SUBMITTED BY INTEGRATOR To SYMSOL NO LATER THAN THE TENTH
{10TH) DAY OF a3 CALENDAR QUARTER FOR WHITH £ STOOL ROTATION IS REQUESTED. A RETURK AUTHRUZATION
NUMBER WILL DE I25USD WITHIN FIVE (5) BUSINERS DAYS OF THE REQUEST; (B) PRODUCT IS RETURNED NEW, UNSOLD,
URDAMAGED AND UNGPENED IN ITS ORTEINAL SEALED PACKAGING. DEMORSTRATION SQUIFMENT OR LSED PRODUTT ARE
MOT ELIGIRLE FOR STOOY ROTATION; (C) INTEGRATOR MUST FROVIDE CONMPLETE VALID SSUAL NUMEERS FOR ALL
PRODUCTE, WD ASSOCIATED NWOICT NUMBER, 7O QUALIRY FOR THE FULL TIVOICE VALUE OF PRODULT RETURKED; (2D
RETURNZD PRODUCT MUEST BE SHIPPED PREPAID TO THE SYMBOL-DESIGNATED LOCATION WITHIN EEvEn (73 BUSINESS
DAYE OF RECEIPT OF THE RETURN AUTHORIZATION,

CREDST FoR_Sromi Mo Tron RETURNG, CREDNT 15 APPLIED TO INTEGRATOR'S ACCOUNT A5 FOLLOWE; [A) DROVIDED
INTEGRATOR COMPLIES WITH all SYMEOL PRODUCT RETURNS CRITERIA {B) PRODUST PURCHASED MORE THAN THE
SPECIFIRD PORIODS SET FORTH B TABLE 1 CANRDT BE STOOCROTATED, A PRODUDT'S MANUPAUTURE DATE HES HO
BEARTINE OfF THE PERIOD IN CUESTION; () CREDIT WILL 8F JSSUED TOWARD PRODUCT FURCHASES FROM SYMBOL,
PROVIDED SUSH PURCHASES QCDUR WITHIN THIRTY (30} DAYS OF RECITET OF RETURNZD PRIDUCT; {0 Chenit For
PETURNED PRODUCT WL, BE APPLIED O IRTESRATOR'S ACDOUNT WiTHIN FIFTESN (15) BUSINESS DAYS OF RECETFT ANG

AZCEFTANCE GF THE PRODUCT AT THE SYMBOL-DESIGRATED LOCKTIGN.

Tl aodendum alvo modifes the following term amesicted with Seofion 10 of the sorzroot

1T INTESRATOR MAY PURCHASE ByHBDL PRODUCT FUR RESALE T END USERS AND RERSDLLERS. TRSSELLER" IF DERINED
A5 INTEGRATOR'S AUTHORTED REMARKETER OF 3YMBOL PRODUCTS, AND 15 RESPONZILE FOR ITS END-USER
PRODUCT SALES, TROMNIDAL SUPPDRT, DELIVERY AND PAYMENT DELIGATIONS.

Sumbol may, Fowm tme 1o T, ond o BT sole oprion mnd disprenion, mediy the weer of the Stoeck Longion

Frogrom, Symbs] ehall provide e Ireororor QR wrilon pagor of wyy such chanpe(t)  Thin dddegum i

efecive zp of Jarmary 3, 2800, Preept ar sei forth: heeein, whis 48dendam does not shangs @y o the provisions of

mnt murront Agreemern hatwagr Svinbol end Iniegraror ‘

EARCODE SYE "EME " ::” SYRBOL TECHONOLOGIES, ﬁC..
y - ¥ L oottt it ~ -

o kx‘.—'}""tﬂr‘ N Pt b . 2 hem Lo, j{""?’)
B : ] B Sl eacisd A
Neompes  Trsad Soleniey Nawme:  Thomas &, Zhr “

Titls  President THia: Threronr, Chamnel Donemonons
13 P — AT i e i
Daze:  UAN  E RS C0US Tite: Tihss So 220!

Svmbol Techrodogeg, Inn | Ope Bynbol Plasy, Hohsvills, New Yoo 13742 (9340 7552400
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Symbol Technoiogies, Inc.
Schedule C1
Integrator Product and Discount Schedule
Effective September 14, 2000

NI 257 FLAT

Prizing leval

[
Product J

[—_Pri::in;;

Crdegory “
ZN LES1000 Serdes ™ 67700

ZN L&, 00 Sariee ™ 68 10%

ZN LT1800 Sarles £7.78%

ZN LT48XX Series ¢ BE 0D%

ZN LS2100 Series © B7.40%

ZN  L8210X Series | 67 10%

ZN LS4000 Seres ™ Soa Easy Price List
ZN LS4074/5 . Sea Fasy Price Lt
ZN LeLSy0nssnp - Ses Easy Price List

) Al LE3000 Saries {except for LE3070), LS2100, LSE000, MO, | £3.00%
A8 F370, P46, PATD i 57.68%

AE  7B70, 7B75 . | £0.50%
Ci LEI070, L81220, Szan Interfaces (LL425,L.3490, LL5DD) £3.00%
oxc] L S4800,L.858800, PL14G 53.00%

01, D2, Eateh Terminals, POT7E00, POT7200, PCKE1XY, and Wearabjes and 52.00%

D3, 07  Ring Scanners (except oz notad righf below)
L4, DE, BE Spectrum One and Specrum?4 Terminals, PDT 754X, PCKO14X, ang 55.00%
Wearahles

£1, £2, 3 Most accessonos incleding LL700. Cradles, Scanstends, Manuals, £1,00%

Accassories, Contact veands, cables, adopiers, Symbol 8-bit software:
VRC4000

Most Spectrum Backbone Eguipment inciuding Accass Points, 42400,
RF Transceivers, Network Contrallers, except NCU2064 hardware &
software) SAR Life, attannas; PPT 41200 PPT 48XC, VREC4040,
VRCEN40, AP-4111-10X0

FN 3rg Paryy Herdware, DEM, ellgible educalion Senvices, and Cuisourced 25.00%
Products, NCU hardware
F7__ FNT 100D, FMT 5000 ) 33 (0%
G Oif-the-Shelf Sofware (Symbol 16-bit software, NCU 20664 software, 21 15.00%
party softwars licenses) (see exceplions below ungdar "5}, Monarsh
Table Top Printars, Packaged Professionzl Services, £, ona prics is
listed for 2 pre-defined, siendard seope of work, e.g. SSV0D, INS-X0D
G2 Any znd al! Professional Services ordered on a “per hour® (Trme & 30.00%
mMaienals) basis. All Y2K Services, <., 2ll part numbars beginning Y2K -
=N AMITY, Custom guoled services, inslding CPG-X00, B0 and any C.00%
pthers. Note: Fixed price guntes inzlude all discounts available
Sae BPOG for other specially prizes products in this catenory '
FFT43D0 pnd accessoriet . | 2z.00%
SET1500, AF-6174-1300, LA2T171-13004, ang actessonoe i 25.00%
Naivislon Phone, SPT17200 FPETETXX, and sooessories { 26.00%
Cvoerpen. CE2000, and armessaries I 5.00%,
; Saintrak, ant accessones o 35.00%
N1 T Trilopy 2 42121 ! 21,00%
[ RZ Trilpgv Z i6-2727 | £4.00%
i_ S Viavelink Studio, SNC, ML, ans accessoriag i 32009,

For Txast Comfiguratians and deeciiptions, please refer n SPOG
The P02 URL i
htfzséfisweb.svmbal comisalemidpoalesoa/dafaul . vim






