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been no reports and that status quo had been maintained on tow operations pending 
disposition of the appeal.  
 
Decision 
 

[140] For the reasons given above, I find that operation of the Douglas Towbarless 
tractor as scheduled at Pearson International Airport on January 24, 2011, with a two 
person crew comprising a DA-licensed Tow Assist whose training in airport geography 
and radio communications lacked equivalency with that of the D-licensed Tow Operator, 
constitutes a danger within the meaning of the Code. The increased risk of incursion may 
result in injury to an employee. Pursuant to my authority under paragraph 146.1(1)(a) of 
the Code, I hereby vary the direction. The varied direction is attached to this decision. 
 
 
 
 
Michael McDermott 
Appeals Officer 
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APPENDIX 

IN THE MATTER OF THE CANADA LABOUR CODE 
PART II - OCCUPATIONAL HEALTH AND SAFETY 

DIRECTION TO THE EMPLOYER UNDER PARAGRAPH 145(2)(a) 

On January 24, 2011 , Health and Safety Officer Domenico Iacobellis conducted an 
investigation following a refusal to work made by Mr. Gerald Dodds, Terry Hanson, 
Ron Andrews in the work place operated by Air Canada, being an employer subject to 
the Canada Labour Code , Part II, at P.O. BOX 6002, (Tow Operations), TORONTO 
AMP, Mississauga, Ontario, L5P IB4, the said workplace being sometimes known as Air 
Canada- (Tow Operations). 

The Appeals Officer considers that the performance of an activity constitutes a danger to 
an employee while at work: 

Operation of the Douglas Towbarless tractor with two person crew comprising a "DA" 
licensed Tow Assist whose training in airport geography and radio communications 
lacked equivalency with that of "D" licensed Tow Operator constitutes a danger within 
the meaning ofthe Code. The Tow assistant ' s lack of training in those two areas 
increases the risk of incursion that may result in injury to an employee. 

Therefore, you are HEREBY DIRECTED, pursuant to paragraph 145(2)(a) ofthe 
Canada Labour Code , Part II, to alter the activity that constitutes the danger immediately. 

Varied as identified in underlined text above, at Ottawa, this 2211
d day of June, 2012. 

Michael McDermott 
Appeals Officer 

To: Air Canada 
P.O. BOX 6002, (Ramp & Baggage) 
Toronto AMP 
Mississauga, Ontario 
L5P 1B4 

Canada 


