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INTRODUCTION AND PROCESS 
Union Gas Limited (Union) filed an application with the Ontario Energy Board (OEB) 
dated March 9, 2018 for an order approving or fixing rates for the sale, distribution, 
transmission, and storage of natural gas effective April 1, 2018 (the application).  
 
The application was made pursuant to section 36(1) of the Ontario Energy Board Act, 
1998 and in accordance with the Quarterly Rate Adjustment Mechanism (QRAM), 
established by the OEB in the Generic QRAM proceeding,1 for dealing with changes in 
gas costs.  
 
Union provided written evidence in support of the proposed changes outlined in the 
application and served all intervenors of record in the Generic QRAM proceeding2 and 
its 2018 Rates application proceeding3. 
 
In addition, Union sought the disposition of deferral account balances related to spot 
gas purchases. The spot gas purchases were required to ensure adequate supplies 
were available to meet higher consumption levels primarily as a result of colder than 
normal weather and to ensure adequate storage inventory levels through February and 
at March 31, 2018 to maintain in-franchise system integrity. Union provided the 
breakdown of the quantities purchased for each customer groups as well as the drivers 
of the variances.  
 
Union also reflected in the application the effect of a delay in the NEXUS Pipeline 
(NEXUS) capacity in-service date from April 1, 2018 to September 1, 2018. In order to 
take into account this delay, Union secured additional capacity on DTE/MichCon with 
supplies from Dawn until NEXUS is in service.  
 
Consistent with its last QRAM application, Union sought approval to transfer the 
recovery variances (a net debit amount of $0.005 million) associated with the old Union 
North Purchased Gas Variance Account (North PGVA) and the Union North Tolls and 
Fuel Deferral Account to the new Union North deferral accounts.  
 

                                            
1 EB-2008-0106 
2 Ibid. 
3 EB-2017-0087 
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The OEB received comments on the application from the Industrial Gas Users 
Association (IGUA) and Canadian Manufacturers and Exporters (CME) on March 14 
and March 15, 2018 respectively. 
 
IGUA had no objection to the approval of Union's application as filed. IGUA opined that 
Union’s transfer of recovery variances from the old North PGVA and North Tolls and 
Fuel Deferral Account to the new Union North deferral accounts continues to be 
reasonable. IGUA requested confirmation that Union considered alternatives for 
bridging the NEXUS supply.   
 
In response to IGUA’s request, Union confirmed that supplies from Dawn was the most 
economical alternative for bridging the NEXUS supply. 
 
CME had no issues with Union's QRAM Application. 
 
IGUA and CME applied for the recovery of their costs with respect to their examination 
of the application.  
 
OEB FINDINGS 
 
I approve the application as filed.  
 
Union’s rates will be adjusted effective April 1, 2018 to reflect the projected changes in 
gas costs and the prospective recovery of the projected twelve-month balances in the 
gas supply deferral accounts for the period ending March 31, 2018. Union’s reference 
prices (both the Alberta Border Reference Price and the Dawn Reference Price) will 
also be set to reflect projected gas costs over the next 12 months. 
 
I also approve Union’s proposal to transfer the recovery variances (a debit of $0.005 
million) from the old North deferral accounts to the new North deferral accounts. I find 
the proposal to be appropriate as differences between the amounts approved for 
disposition and actual amounts either recovered or refunded will occur as a result of 
differences between actual and forecast consumption. The proposal will allow for the 
eventual closure of the North PGVA and the North Transportation and Fuel deferral 
accounts when the balance in those accounts is zero.    
 
The bill impacts, on an annual basis, for typical residential customers who use 2,200 m³ 
per year and who purchase gas supply from Union directly resulting from this QRAM 
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application are set out below. Temporary charges and credits related to previous OEB 
decisions are not included in the annual bill impacts. 
 

Service Area Total Annual Impact  

South  -$38.86 

North East -$57.54 

North West -$43.88 

 
The main drivers of the decreases are a decline in forecast gas commodity prices over 
the next twelve months, refunds associated with differences between actual and 
forecast gas supply costs from prior periods, and lower upstream transportation costs. 
 
IT IS ORDERED THAT: 
 

1. The Alberta Border Reference Price used to set Union’s rates and other charges 
be established at $2.422/GJ (9.4192 ¢/m3). This is a decrease from the current 
Alberta Border Reference Price of $2.567/GJ (9.9985 ¢/m3). The resulting rate 
changes set out in Schedule A and the rate schedules set out in Schedule B are 
approved and shall be effective April 1, 2018. The Alberta Border Reference 
Price shall also be used for the Union North West Purchase Gas Variance 
Account (Deferral Account No. 179-147) and the Spot Gas Variance Account 
(Deferral Account No. 179-107) reference price for incremental gas purchased at 
Empress for the Union North West Zone.  
 

2. The rates pursuant to all contracts for interruptible service under Rates 25, M4, 
M5A, M7, T1, and T2 be adjusted effective April 1, 2018, by the amounts set out 
in Schedule C. The rates pursuant to contracts for interruptible service under 
Rate 25 shall be negotiated within the range as adjusted in Schedule C. 
 

3. The Dawn Reference Price used to set Union’s rates and other charges be 
established at $3.191/GJ (12.4098 ¢/m3). This is a decrease from the current 
Dawn Reference Price of $3.522/GJ (13.7182 ¢/m3). The resulting rate changes 
set out in Schedule A and the rate schedules set out in Schedule B are approved 
and shall be effective April 1, 2018. The Dawn Reference Price shall also be 
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used for the South Purchase Gas Variance Account (Deferral Account No. 179-
106), the Union North East Purchase Gas Variance Account (Deferral Account 
No. 179-148) and the Spot Gas Variance Account (Deferral Account No. 179-
107) reference price for incremental gas purchased at Dawn for the Southern 
Operations Area or the Union North East Zone. 

 
4. The respective forms of the customer notices set out in Schedule D shall 

accompany each of Union’s customers’ first bill or invoice following the 
implementation of this Decision and Interim Rate Order. 
 

5. A decision regarding cost awards will be issued at a later date. Intervenors shall 
file with the OEB and forward to Union their respective cost claims by April 3, 
2018. Cost claims must be prepared in accordance with the OEB's Practice 
Direction on Cost Awards. 
 

6. Union shall file with the OEB and forward to intervenors any objections to the 
claimed costs by April 10, 2018.  

 
7. Intervenors shall file with the OEB and forward to Union any responses to any 

objections for cost claims by April 17, 2018.  
 

8. Union shall pay the OEB’s costs incidental to this proceeding upon receipt of the 
OEB’s invoice.  

 
All filings to the OEB must quote the file number, EB-2018-0104 and be made 
electronically in searchable/unrestricted PDF format through the OEB’s web portal at 
https://www.pes.ontarioenergyboard.ca/eservice/. Two paper copies must also be filed. 
Filings must clearly state the sender’s name, postal address and telephone number, fax 
number and e-mail address. Parties must use the document naming conventions and 
document submission standards outlined in the RESS Document Guideline found at 
https://www.oeb.ca/industry. If the web portal is not available, parties may email their 
documents to the address below. 
 
All communications should be directed to the attention of the Board Secretary at the 
address below, and be received no later than 4:45 p.m. on the required date. 
 
 

https://www.pes.ontarioenergyboard.ca/eservice/
https://www.oeb.ca/industry
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ADDRESS 
 
Ontario Energy Board 
P.O. Box 2319 
2300 Yonge Street, 27th Floor 
Toronto ON   M4P 1E4 
Attention: Board Secretary 
 
E-mail: boardsec@oeb.ca 
Tel: 1-888-632-6273 (Toll free) 
Fax: 416-440-7656 
 
DATED at Toronto, March 21, 2018 
 
ONTARIO ENERGY BOARD 
 
Original signed by 
 
Kirsten Walli 
Board Secretary  

mailto:boardsec@oeb.ca
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Filed: 2018-03-09
EB-2018-0104

Rate Order
Appendix C

UNION GAS LIMITED
Infranchise Customers

Summary of Average Interruptible Rate and Price Adjustment Changes for Rates 25, M4, M5A, M7, T1 and T2
Effective April 1, 2018

Monthly
Charge Delivery Delivery - Price Cap-and-Trade Gas Commodity

Line Increase / Commodity Charge Adjustment Charges Price Adjustment
No. Particulars  (cents / m³) (Decrease) Increase / (Decrease) Increase / (Decrease) Increase / (Decrease) Rate (1)

(a) (b) (c) (d) (e)

Cap-and-Trade Charges (2)
1 Cap-and-Trade Customer-Related Charge -
2 Cap-and-Trade Facility-Related Charge -

Rate 25
3 All Zones - (0.2720)

Rate M4 
4 Interruptible (0.0192)

Rate M5A
5 Interruptible (0.0192)

Rate M7
6     Interruptible (0.0211)
7     Seasonal (0.0211)

Rate T1 - Interruptible
8    Transportation - Union supplies fuel (0.0042)
9    Transportation - Customer supplies fuel -

Rate T2 - Interruptible
10    Transportation - Union supplies fuel (0.0039)
11    Transportation - Customer supplies fuel -

Notes:
(1) Applies to sales service customers only.
(2) Changes in the Cap-and-Trade Charges apply to Rate 25, M4, M5A, M7, T1, and T2.
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AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers in 
northern Ontario effective April 1, 2018.  Your new rates are shown on the accompanying Rate 20 
schedule.  Changes in the rates are detailed in the attached appendix. The enclosed bill uses the new 
approved rates. 
 

Delivery 
 
Delivery rates include the Ontario government’s cap-and-trade costs related to carbon emissions from the 
natural gas you use and that we use to deliver it to you. Some businesses with large emissions may 
need, or will be able, to acquire their own emissions allowances. 
 
Approved delivery commodity rates also reflect changes in the costs for compressor fuel, unaccounted for 
gas, and carrying costs of gas in inventory due to changes in the cost of gas. As a result of this change, 
approved April 1, 2018 delivery commodity rates include a decrease of 0.0059 cents/m

3
. Individual 

customer impacts will vary based on usage. 

 
Gas Supply Charges 
 

New rates, if applicable to your service, reflect changes in Union Gas’ forecast cost to purchase and 
transport natural gas for the next 12 months. In addition, there are changes due to the difference between 
the projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months. The changes by rate zones are detailed in the attached appendix. 
  

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity and transportation. The price we pay for the gas commodity and 
transportation is passed on directly to customers with no profit included. 
 

We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 
 

Rate 20 + Appendix A (Rate 20) 
[Rate schedule attached] 

 
 

 

 
 
 

 
  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers in 
northern Ontario effective April 1, 2018.  Your new rates are shown on the accompanying Rate 25 
schedule.  Changes in the rate levels are detailed in the attached appendix. The enclosed bill uses the 
new approved rates. 
 
Delivery rates include the Ontario government’s cap-and-trade costs related to carbon emissions from the 
natural gas you use and that we use to deliver it to you.  Some businesses with large emissions may 
need, or will be able, to acquire their own emissions allowances. 
 
Individual customer impacts will vary based on usage. 

 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate 25 + Appendix A + Appendix C (Rate 25) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers in 
northern Ontario effective April 1, 2018.  Your new rates are shown on the accompanying Rate 100 
schedule.  Changes in the rates are detailed in the attached appendix. The enclosed bill uses the new 
approved rates. 
 

Delivery 
 
Delivery rates include the Ontario government’s cap-and-trade costs related to carbon emissions from the 
natural gas you use and that we use to deliver it to you. Some businesses with large emissions may 
need, or will be able, to acquire their own emissions allowances. 
 
Approved delivery commodity rates also reflect changes in the costs for compressor fuel, unaccounted for 
gas, and carrying costs of gas in inventory due to changes in the cost of gas. Approved April 1, 2018 
delivery commodity rates include a decrease of 0.0001 cents/m

3
. Individual customer impacts will vary 

based on usage. 
 

Gas Supply Charges 
 

New rates, if applicable to your service, reflect changes in Union Gas’ forecast cost to purchase and 
transport natural gas for the next 12 months. In addition, there are changes due to the difference between 
the projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months. The changes by rate zones are detailed on the attached 
appendix. 
  

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity or transportation. The price we pay for the gas commodity and 
transportation is passed on directly to customers with no profit included. 
 

We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate 100 + Appendix A (Rate 100) 
[Rate schedule attached] 

 
 

 
 
 
 
 

  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate M4 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Delivery rates include the Ontario government’s cap-and-trade costs related to carbon emissions from the 
natural gas you use and that we use to deliver it to you. Some businesses with large emissions may 
need, or will be able, to acquire their own emissions allowances. 
 
Approved delivery commodity rates also reflect changes in the costs for compressor fuel, unaccounted for 
gas, and carrying costs of gas in inventory due to changes in the cost of gas. As a result of this change, 
approved April 1, 2018 firm delivery commodity rates include a decrease of 0.0200 cents/m

3
. Individual 

customer impacts will vary based on usage. 
 

Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 1.3084 cents/m

3
 to 12.3167 

cents/m
3
.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. This charge includes transportation costs to Ontario.  
 
In addition, there is a decrease of 0.6731 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M4 + Appendix A (Rate M4) 
[Rate schedule attached] 

 
 
 
 
 
 
 

  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate M5A schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Delivery rates include the Ontario government’s cap-and-trade costs related to carbon emissions from the 
natural gas you use and that we use to deliver it to you. Some businesses with large emissions may 
need, or will be able, to acquire their own emissions allowances. 
 
Approved delivery commodity rates also reflect changes in the costs for compressor fuel, unaccounted for 
gas, and carrying costs of gas in inventory due to changes in the cost of gas. As a result of this change, 
approved April 1, 2018 delivery commodity rates include a decrease of 0.0192 cents/m

3
. Individual 

customer impacts will vary based on usage. 
 

Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 1.3084 cents/m

3
 to 12.3167 

cents/m
3
.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. This charge includes transportation costs to Ontario. 
 
In addition, there is a decrease of 0.6731 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 

Rate M5A + Appendix A + Appendix C (Rate M5A) 
[Rate schedule attached] 

 

 
 
 

  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate M7 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Delivery rates include the Ontario government’s cap-and-trade costs related to carbon emissions from the 
natural gas you use and that we use to deliver it to you. Some businesses with large emissions may 
need, or will be able, to acquire their own emissions allowances. 
 
Approved delivery commodity rates also reflect changes in the costs for compressor fuel, unaccounted for 
gas, and carrying costs of gas in inventory due to changes in the cost of gas. As a result of this change, 
approved April 1, 2018 delivery commodity rates include a decrease of 0.0211 cents/m

3
. Individual 

customer impacts will vary based on usage. 
 

Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 1.3084 cents/m

3
 to 12.3167 

cents/m
3
.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. This charge includes transportation costs to Ontario. 
 
In addition, there is a decrease of 0.6731 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 

Rate M7 + Appendix A + Appendix C (Rate M7) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 

  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate M9 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas. As a result of this change, 
approved April 1, 2018 delivery commodity rates include a decrease of 0.0179 cents/m

3
. Individual 

customer impacts will vary based on usage. 
 

Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 1.3084 cents/m

3
 to 12.3167 

cents/m
3
.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. This charge includes transportation costs to Ontario. 
 
In addition, there is a decrease of 0.6731 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M9 + Appendix A (Rate M9) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 

  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate M10 schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, 
approved April 1, 2018 delivery commodity rates include a decrease of 0.0243 cents/m

3
. Individual 

customer impacts will vary based on usage. 
 

Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 1.3084 cents/m

3
 to 12.3167 

cents/m
3
.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. This charge includes transportation costs to Ontario. 
 
In addition, there is a decrease of 0.6731 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M10 + Appendix A (Rate M10) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 

 
 

  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) has approved changes to the rates Union Gas charges its customers. 
New rates for Rate R1 will be applied to bills effective April 1, 2018.  Your new rates are shown on the 
accompanying rate schedule.  Changes to supplemental service rates reflect changes in gas supply costs 
effective April 1, 2018. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 

Rate R1 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate T1 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective April 1, 2018. The enclosed bill uses the new approved rates. 
 

Storage and Transportation 
 
Transportation rates include the Ontario government’s cap-and-trade costs related to carbon emissions 
from the natural gas you use and that we use to deliver it to you. Some businesses with large emissions 
may need, or will be able, to acquire their own emissions allowances. 
 
Union’s storage and transportation rates also reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas. In addition, where Union provides storage 
deliverability inventory, there is a change to the carrying cost of gas in inventory due to the changes in the 
cost of gas.  These changes will only impact customers who elect the Union supplied fuel option.  
Individual customer impacts will vary based on usage. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative. Our staff will be pleased to answer your questions. 
 
 
 

Rate T1 + Appendix A + Appendix C (Rate T1) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate T2 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective April 1, 2018. The enclosed bill uses the new approved rates. 
 

Storage and Transportation 
 
Transportation rates include the Ontario government’s cap-and-trade costs related to carbon emissions 
from the natural gas you use and that we use to deliver it to you. Some businesses with large emissions 
may need, or will be able, to acquire their own emissions allowances. 
 
Union’s storage and transportation rates also reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas. In addition, where Union provides storage 
deliverability inventory, there is a change to the carrying cost of gas in inventory due to the changes in the 
cost of gas.  These changes will only impact customers who elect the Union supplied fuel option.  
Individual customer impacts will vary based on usage. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T2 + Appendix A + Appendix C (Rate T2) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate T3 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective April 1, 2018. The enclosed bill uses the new approved rates. 
 

Storage and Transportation 
 
Union’s storage and transportation rates reflect changes in costs for compressor fuel and unaccounted for 
gas due to changes in the cost of gas. In addition, where Union provides storage deliverability inventory, 
there is a change to the carrying cost of gas in inventory due to the changes in the cost of gas.  These 
changes will only impact customers who elect the Union supplied fuel option. Individual customer impacts 
will vary based on usage. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T3 + Appendix A (Rate T3) 
[Rate schedule attached] 

 
 
 

 



Gas Used

Gas Price Adjustment

Transportation to Union Gas

Transportation Price Adjustment

Storage

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

The gas commodity rate decreased by 0.5793 ¢/m³ to 9.6085 ¢/m³ based on our forecast of natural gas market 

prices for the next 12 months.

The gas price adjustment rate decreased by 1.2222 ¢/m³ to -0.9836 ¢/m³ to make up the difference between our 

forecast cost of natural gas and actual costs from prior periods.

The transportation to Union Gas rate decreased by 0.1897 ¢/m³ to 6.6669 ¢/m³ to reflect the decreased cost of 

transporting natural gas.

Important Information About Your Rates

April 2018

Rate 01 - North West

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The transportation price adjustment rate decreased by 0.6642 ¢/m³ to 0.0440 ¢/m³ to make up the difference 

between our forecast cost of transporting natural gas and actual costs from prior periods.

The storage rate decreased by 0.0664 ¢/m³ to 2.1960 ¢/m³ to reflect the decreased cost of storing natural gas.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 1.2219 ¢/m³ to 0.0644 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

The total annual bill decrease will be $43.88 for a typical Rate 01 - North West customer using 2,200 m³ of natural 

gas a year.



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

 Total Annual
-$43.88

   Impact

 Delivery Price
0.0644 ¢/m³ $0.00

   Adjustment

 Monthly Charge $21.00 $0.00

8.3811 ¢/m³

   All Over 1,000 m
3 8.0934 ¢/m³

 Storage 2.1960 ¢/m³ -$1.48

 Storage Price
0.0493 ¢/m³ $0.00

   Adjustment

-$0.86

 Delivery

   First 100 m
3

   Next 200 m
3 9.1086 ¢/m³

   Next 200 m
3 8.7293 ¢/m³

   Next 500 m
3

 Transportation to 
6.6669 ¢/m³ -$4.18

   Union Gas

 Transportation
0.0440 ¢/m³ $2.27

   Price Adjustment

 Gas Used 9.6085 ¢/m³ -$12.76

 Gas Price
-0.9836 ¢/m³ -$26.87

   Adjustment

9.3485 ¢/m³

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate 01 - North West customer 

using 2,200 m³ of natural gas a year.

CHARGES RATES ANNUAL

at Apr. 1, 2018 increase or decrease

3.3421 ¢/m³ $0.00



Transportation to Union Gas

Transportation Price Adjustment

Storage

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

The total annual bill decrease will be $4.25 for a typical Rate 01 - North West customer using 2,200 m³ of natural 

gas a year and buying gas from an energy marketer.

April 2018

Rate 01 - North West

Energy Marketer Customer

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

Important Information About Your Rates

The transportation to Union Gas rate decreased by 0.1897 ¢/m³ to 6.6669 ¢/m³ to reflect the decreased cost of 

transporting natural gas.

The transportation price adjustment rate decreased by 0.6642 ¢/m³ to 0.0440 ¢/m³ to make up the difference 

between our forecast cost of transporting natural gas and actual costs from prior periods.

The storage rate decreased by 0.0664 ¢/m³ to 2.1960 ¢/m³ to reflect the decreased cost of storing natural gas.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 1.2219 ¢/m³ to 0.0644 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

 Transportation to 
6.6669 ¢/m³ -$4.18

   Union Gas *

 Transportation

 Delivery

-$4.25
   Impact

 Delivery Price
0.0644 ¢/m³ $0.00

   Adjustment

 Monthly Charge $21.00 $0.00

   First 100 m
3 9.3485 ¢/m³

   Next 200 m
3 9.1086 ¢/m³

   Next 200 m
3 8.7293 ¢/m³

0.0440 ¢/m³ $2.27
   Price Adjustment

-$0.86

 Storage 2.1960 ¢/m³ -$1.48

 Storage Price
0.0493 ¢/m³ $0.00

   Adjustment

CHARGES RATES ANNUAL

at Apr. 1, 2018 increase or decrease

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate 01 - North West customer 

using 2,200 m³ of natural gas a year and buying gas from an energy marketer.

3.3421 ¢/m³

   Next 500 m
3 8.3811 ¢/m³

   All Over 1,000 m
3 8.0934 ¢/m³

 Total Annual

$0.00

* Depending on the terms of your energy marketer contract, you may or 

may not be affected by Union Gas' changes to transportation rates. 

Contact your energy marketer directly at the telephone number on your 

bill with questions.



Gas Used

Gas Price Adjustment

Transportation to Union Gas

Transportation Price Adjustment

Storage

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

The gas commodity rate decreased by 1.3084 ¢/m³ to 12.5991 ¢/m³ based on our forecast of natural gas market 

prices for the next 12 months.  This rate includes transportation costs to Ontario.

The gas price adjustment rate decreased by 0.3452 ¢/m³ to 0.3081 ¢/m³ to make up the difference between our 

forecast cost of natural gas and actual costs from prior periods.

The transportation to Union Gas rate decreased by 0.2821 ¢/m³ to 2.7452 ¢/m³ to reflect the decreased cost of 

transporting natural gas.

The transportation price adjustment rate decreased by 0.7968 ¢/m³ to 0.0918 ¢/m³ to make up the difference 

between our forecast cost of transporting natural gas and actual costs from prior periods.

The storage rate decreased by 0.6124 ¢/m³ to 6.3886 ¢/m³ to reflect the decreased cost of storing natural gas.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 1.2219 ¢/m³ to 0.0644 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

Important Information About Your Rates

April 2018

Rate 01 - North East

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The total annual bill decrease will be $57.54 for a typical Rate 01 - North East customer using 2,200 m³ of natural 

gas a year.



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

9.3485 ¢/m³

   Next 200 m
3 9.1086 ¢/m³

   Next 200 m
3 8.7293 ¢/m³

   Next 500 m
3 8.3811 ¢/m³

 Monthly Charge $21.00 $0.00

 Total Annual
-$57.54

   Impact

 Storage 6.3886 ¢/m³ -$13.47

 Storage Price
0.0787 ¢/m³ $0.00

   Adjustment

   All Over 1,000 m
3 8.0934 ¢/m³

 Delivery Price
0.0644 ¢/m³ $0.00

   Adjustment

-$0.86

 Delivery

   First 100 m
3

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate 01 - North East customer 

using 2,200 m³ of natural gas a year.

CHARGES RATES ANNUAL

at Apr. 1, 2018 increase or decrease

 Gas Used 12.5991 ¢/m³ -$28.80

-$7.59
   Adjustment

 Transportation to 
2.7452 ¢/m³ -$6.20

   Union Gas

 Transportation
0.0918 ¢/m³ -$0.62

   Price Adjustment

3.3421 ¢/m³ $0.00

 Gas Price
0.3081 ¢/m³



Transportation to Union Gas

Transportation Price Adjustment

Storage

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

The storage rate decreased by 0.6124 ¢/m³ to 6.3886 ¢/m³ to reflect the decreased cost of storing natural gas.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 1.2219 ¢/m³ to 0.0644 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The total annual bill decrease will be $21.15 for a typical Rate 01 - North East customer using 2,200 m³ of natural 

gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.7968 ¢/m³ to 0.0918 ¢/m³ to make up the difference 

between our forecast cost of transporting natural gas and actual costs from prior periods.

Important Information About Your Rates

April 2018

Rate 01 - North East

Energy Marketer Customer

The transportation to Union Gas rate decreased by 0.2821 ¢/m³ to 2.7452 ¢/m³ to reflect the decreased cost of 

transporting natural gas.



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate 01 - North East customer 

using 2,200 m³ of natural gas a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL

at Apr. 1, 2018 increase or decrease

 Transportation to 
2.7452 ¢/m³ -$6.20

   Union Gas *

 Transportation
0.0918 ¢/m³ -$0.62

   Price Adjustment

-$0.86

 Delivery Price
0.0644 ¢/m³ $0.00

   Adjustment

 Monthly Charge $21.00 $0.00

 Total Annual
-$21.15

   Impact

* Depending on the terms of your energy marketer contract, you may or 

may not be affected by Union Gas' changes to transportation rates. 

Contact your energy marketer directly at the telephone number on your 

bill with questions.

 Storage 6.3886 ¢/m³ -$13.47

 Storage Price
0.0787 ¢/m³ $0.00

   Adjustment

 Delivery

   First 100 m
3 9.3485 ¢/m³

   Next 200 m
3 9.1086 ¢/m³

   Next 200 m
3 8.7293 ¢/m³

   Next 500 m
3 8.3811 ¢/m³

   All Over 1,000 m
3 8.0934 ¢/m³

3.3421 ¢/m³ $0.00



Gas Used

Gas Price Adjustment

Transportation to Union Gas

Transportation Price Adjustment

Storage

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

The gas commodity rate decreased by 0.5793 ¢/m³ to 9.6085 ¢/m³ based on our forecast of natural gas market 

prices for the next 12 months.

The gas price adjustment rate decreased by 1.2222 ¢/m³ to -0.9836 ¢/m³ to make up the difference between our 

forecast cost of natural gas and actual costs from prior periods.

The transportation to Union Gas rate decreased by 0.1674 ¢/m³ to 5.8356 ¢/m³ to reflect the decreased cost of 

transporting natural gas.

The transportation price adjustment rate decreased by 0.7405 ¢/m³ to 0.0440 ¢/m³ to make up the difference 

between our forecast cost of transporting natural gas and actual costs from prior periods.

April 2018

Rate 10 - North West

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The total annual bill decrease will be $1,812.32 for a typical Rate 10 - North West customer using 93,000 m³ of 

natural gas a year.

Important Information About Your Rates

The storage rate decreased by 0.0510 ¢/m³ to 1.6552 ¢/m³ to reflect the decreased cost of storing natural gas.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 1.0857 ¢/m³ to 0.0404 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

   All Over 100,000 m
3 3.0448 ¢/m³

 Total Annual
-$1,812.32

   Impact

 Delivery Price
0.0404 ¢/m³ $0.00

   Adjustment

 Monthly Charge $70.00 $0.00

-$29.93

 Transportation to 
5.8356 ¢/m³ -$155.69

   Union Gas

 Transportation
0.0440 ¢/m³ $96.15

   Price Adjustment

 Delivery

   First 1,000 m
3 7.8789 ¢/m³

   Next 9,000 m
3 6.3933 ¢/m³

   Next 20,000 m
3 5.7225 ¢/m³

   Next 70,000 m
3 5.1633 ¢/m³

 Storage Price
0.0316 ¢/m³ $0.00

   Adjustment

 Gas Used 9.6085 ¢/m³ -$538.77

 Gas Price
-0.9836 ¢/m³ -$1,136.65

   Adjustment

 Storage 1.6552 ¢/m³ -$47.43

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate 10 - North West customer 

using 93,000 m³ of natural gas a year.

CHARGES RATES ANNUAL

at Apr. 1, 2018

3.3421 ¢/m³ $0.00

increase or decrease



Transportation to Union Gas

Transportation Price Adjustment

Storage

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

The transportation to Union Gas rate decreased by 0.1674 ¢/m³ to 5.8356 ¢/m³ to reflect the decreased cost of 

transporting natural gas.

The transportation price adjustment rate decreased by 0.7405 ¢/m³ to 0.0440 ¢/m³ to make up the difference 

between our forecast cost of transporting natural gas and actual costs from prior periods.

The storage rate decreased by 0.0510 ¢/m³ to 1.6552 ¢/m³ to reflect the decreased cost of storing natural gas.

April 2018

Rate 10 - North West

Energy Marketer Customer

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The total annual bill decrease will be $136.90 for a typical Rate 10 - North West customer using 93,000 m³ of 

natural gas a year and buying gas from an energy marketer.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 1.0857 ¢/m³ to 0.0404 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

Important Information About Your Rates



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

 Delivery Price
0.0404 ¢/m³ $0.00

 Transportation to 
5.8356 ¢/m³ -$155.69

   Union Gas *

 Transportation
0.0440 ¢/m³ $96.15

   Price Adjustment

   Adjustment

 Monthly Charge $70.00 $0.00

 Delivery

   First 1,000 m
3 7.8789 ¢/m³

   Next 9,000 m
3 6.3933 ¢/m³

 Storage 1.6552 ¢/m³ -$47.43

 Storage Price
0.0316 ¢/m³ $0.00

   Adjustment

-$29.93

 Total Annual
-$136.90

   Next 20,000 m
3 5.7225 ¢/m³

   Next 70,000 m
3 5.1633 ¢/m³

   All Over 100,000 m
3 3.0448 ¢/m³

   Impact

* Depending on the terms of your energy marketer contract, you may or 

may not be affected by Union Gas' changes to transportation rates. 

Contact your energy marketer directly at the telephone number on your 

bill with questions.

CHARGES RATES ANNUAL

at Apr. 1, 2018 increase or decrease

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate 10 - North West customer 

using 93,000 m³ of natural gas a year and buying gas from an energy marketer.

3.3421 ¢/m³ $0.00



Gas Used

Gas Price Adjustment

Transportation to Union Gas

Transportation Price Adjustment

Storage

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

Important Information About Your Rates

April 2018

Rate 10 - North East

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The gas commodity rate decreased by 1.3084 ¢/m³ to 12.5991 ¢/m³ based on our forecast of natural gas market 

prices for the next 12 months.  This rate now includes transportation costs to Ontario.

The gas price adjustment rate decreased by 0.3452 ¢/m³ to 0.3081 ¢/m³ to make up the difference between our 

forecast cost of natural gas and actual costs from prior periods.

The transportation to Union Gas rate decreased by 0.2602 ¢/m³ to 2.5155 ¢/m³ to reflect the decreased cost of 

transporting natural gas.

The transportation price adjustment rate decreased by 0.8731 ¢/m³ to 0.0880 ¢/m³ to make up the difference 

between our forecast cost of transporting natural gas and actual costs from prior periods.

The storage rate decreased by 0.4303 ¢/m³ to 4.5497 ¢/m³ to reflect the decreased cost of storing natural gas.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 1.0857 ¢/m³ to 0.0404 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

The total annual bill decrease will be $2,237.15 for a typical Rate 10 - North East customer using 93,000 m³ of 

natural gas a year.



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

 Monthly Charge $70.00 $0.00

 Total Annual
-$2,237.15

   Impact

 Delivery

   First 1,000 m
3 7.8789 ¢/m³

   Next 9,000 m
3 6.3933 ¢/m³

 Delivery Price
0.0404 ¢/m³ $0.00

   Adjustment

-$29.93

   Next 70,000 m
3 5.1633 ¢/m³

   All Over 100,000 m
3 3.0448 ¢/m³

   Next 20,000 m
3 5.7225 ¢/m³

 Transportation
0.0880 ¢/m³ -$27.15

   Price Adjustment

 Storage 4.5497 ¢/m³ -$400.19

 Storage Price
0.0502 ¢/m³ $0.00

   Adjustment

 Transportation to 
2.5155 ¢/m³

RATES ANNUAL

at Apr. 1, 2018 increase or decrease

 Gas Used 12.5991 ¢/m³ -$1,216.83

-$241.97
   Union Gas

 Gas Price
0.3081 ¢/m³ -$321.08

   Adjustment

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate 10 - North East customer 

using 93,000 m³ of natural gas a year.

CHARGES

3.3421 ¢/m³ $0.00



Transportation to Union Gas

Transportation Price Adjustment

Storage

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

The transportation to Union Gas rate decreased by 0.2602 ¢/m³ to 2.5155 ¢/m³ to reflect the decreased cost of 

transporting natural gas.

The transportation price adjustment rate decreased by 0.8731 ¢/m³ to 0.0880 ¢/m³ to make up the difference 

between our forecast cost of transporting natural gas and actual costs from prior periods.

The storage rate decreased by 0.4303 ¢/m³ to 4.5497 ¢/m³ to reflect the decreased cost of storing natural gas.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 1.0857 ¢/m³ to 0.0404 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

Rate 10 - North East

Energy Marketer Customer

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The total annual bill decrease will be $699.24 for a typical Rate 10 - North East customer using 93,000 m³ of 

natural gas a year and buying gas from an energy marketer.

Important Information About Your Rates

April 2018



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

* Depending on the terms of your energy marketer contract, you may or 

may not be affected by Union Gas' changes to transportation rates. 

Contact your energy marketer directly at the telephone number on your 

bill with questions.

 Transportation
0.0880 ¢/m³ -$27.15

   Price Adjustment

 Storage 4.5497 ¢/m³ -$400.19

 Storage Price
0.0502 ¢/m³ $0.00

   Adjustment

 Delivery

   First 1,000 m
3 7.8789 ¢/m³

   Next 9,000 m
3 6.3933 ¢/m³

   Next 20,000 m
3 5.7225 ¢/m³

-$29.93

 Delivery Price
0.0404 ¢/m³ $0.00

   Adjustment

 Monthly Charge $70.00 $0.00

 Total Annual
-$699.24

   Impact

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate 10 - North East customer 

using 93,000 m³ of natural gas a year and buying gas from an energy marketer.

   Next 70,000 m
3 5.1633 ¢/m³

   All Over 100,000 m
3 3.0448 ¢/m³

CHARGES RATES ANNUAL

at Apr. 1, 2018 increase or decrease

 Transportation to 
2.5155 ¢/m³ -$241.97

   Union Gas *

3.3421 ¢/m³ $0.00



Gas Used

Gas Price Adjustment

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

Important Information About Your Rates

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 0.5143 ¢/m³ to 0.0825 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

The gas commodity rate decreased by 1.3084 ¢/m³ to 12.3167 ¢/m³ based on our forecast of natural gas market 

prices and transportation costs for the next 12 months.  This rate includes transportation costs to Ontario.

The gas price adjustment rate decreased by 0.6731 ¢/m³ to 1.6160 ¢/m³ to make up the difference between our 

forecast cost of natural gas and actual costs from prior periods.

April 2018

Rate M1 – South

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The total annual bill decrease will be $38.86 for a typical Rate M1 – South customer using 2,200 m³ of natural gas 

a year.



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

-$0.51

 Total Annual
-$38.86

   Impact

 Delivery Price
0.0825 ¢/m³ $0.00

   Adjustment

 Monthly Charge $21.00 $0.00

$0.00

 Storage Price
0.0039 ¢/m³ $0.00

   Adjustment

 Transportation to 
0.0000 ¢/m³ $0.00

   Union Gas

 Delivery

   First 100 m
3 5.0691 ¢/m³

   Next 150 m
3 4.8051 ¢/m³

   All over 250 m
3 4.1228 ¢/m³

 Storage 0.7331 ¢/m³

 Gas Used 12.3167 ¢/m³ -$28.76

 Gas Price
1.6160 ¢/m³ -$9.59

   Adjustment

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate M1 – South customer using 

2,200 m³ of natural gas a year.

CHARGES RATES ANNUAL

at Apr. 1, 2018 increase or decrease

3.3421 ¢/m³ $0.00



Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

New Rates

Cap-and-Trade

(included in Delivery

on the bill)

   Adjustment

 Monthly Charge $21.00 $0.00

increase or decrease

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

The delivery price adjustment rate decreased by 0.5143 ¢/m³ to 0.0825 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate M1 – South customer using 

2,200 m³ of natural gas a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL

at Apr. 1, 2018

 Delivery

 Storage 0.7331 ¢/m³ $0.00

 Storage Price
0.0039 ¢/m³ $0.00

   Adjustment

 Total Annual
-$0.51

   Impact

   First 100 m
3 5.0691 ¢/m³

   Next 150 m
3 4.8051 ¢/m³

   All over 250 m
3 4.1228 ¢/m³

 Delivery Price
0.0825 ¢/m³ $0.00

-$0.51

The total annual bill decrease will be $0.51 for a typical Rate M1 – South customer using 2,200 m³ of natural gas a 

year and buying gas from an energy marketer.

April 2018

Rate M1 – South

Energy Marketer Customer

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

Important Information About Your Rates

3.3421 ¢/m³ $0.00



Gas Used

Gas Price Adjustment

Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

The gas commodity rate decreased by 1.3084 ¢/m³ to 12.3167 ¢/m³ based on our forecast of natural gas market 

prices and transportation costs for the next 12 months.  This rate includes transportation costs to Ontario.

The gas price adjustment rate decreased by 0.6731 ¢/m³ to 1.6160 ¢/m³ to make up the difference between our 

forecast cost of natural gas and actual costs from prior periods.

The delivery price adjustment rate decreased by 0.3363 ¢/m³ to 0.0854 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

Important Information About Your Rates

April 2018

Rate M2 – South

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

The total annual bill decrease will be $1,287.41 for a typical Rate M2 – South customer using 73,000 m³ of natural 

gas a year.

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.



New Rates

Cap-and-Trade

(included in Delivery

on the bill)

   First 1,000 m
3 5.0438 ¢/m³

   Next 6,000 m
3 4.9478 ¢/m³ -$14.00

   All over 20,000 m
3 4.4155 ¢/m³

$0.00
   Adjustment

 Delivery

 Delivery Price
0.0854 ¢/m³ $0.00

   Adjustment

 Monthly Charge $70.00 $0.00

   Next 13,000 m3 4.7663 ¢/m³

 Total Annual
-$1,287.41

   Impact

0.0049 ¢/m³

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate M2 – South customer using 

73,000 m³ of natural gas a year.

CHARGES RATES ANNUAL

at Apr. 1, 2018 increase or decrease

-$955.13

 Gas Price
1.6160 ¢/m³ -$318.28

   Adjustment

$0.00
   Union Gas

 Storage 0.6483 ¢/m³ $0.00

 Gas Used 12.3167 ¢/m³

 Transportation to 
0.0000 ¢/m³

 Storage Price

3.3421 ¢/m³ $0.00



Delivery

Visit uniongas.com/capandtrade for more information.

Delivery Price Adjustment

New Rates

Cap-and-Trade

(included in Delivery

on the bill)

The delivery rates that vary with consumption decreased based on our forecast cost of delivering natural gas to 

your home or business.  Delivery rates include the Ontario government’s cap-and-trade costs related to carbon 

emissions from the natural gas you use and that we use to deliver it to you.

-$14.00

The table below shows the new, approved rates used to calculate your natural gas bill as of Apr. 1, 2018. The 

annual impacts, excluding temporary price adjustments, are based on a typical Rate M2 – South customer using 

73,000 m³ of natural gas a year and buying gas from an energy marketer.

CHARGES RATES

   First 1,000 m
3 5.0438 ¢/m³

   Next 6,000 m
3 4.9478 ¢/m³

   All over 20,000 m
3 4.4155 ¢/m³

 Storage 0.6483 ¢/m³ $0.00

   Next 13,000 m3 4.7663 ¢/m³

ANNUAL

at Apr. 1, 2018 increase or decrease

The total annual bill decrease will be $14.00 for a typical Rate M2 – South customer using 73,000 m³ of natural gas 

a year and buying gas from an energy marketer.

The delivery price adjustment rate decreased by 0.3363 ¢/m³ to 0.0854 ¢/m³ to make up the difference between 

our forecast cost of delivering natural gas and actual costs from prior periods.

 Total Annual
-$14.00

   Impact

 Delivery Price
0.0854 ¢/m³ $0.00

   Adjustment

 Monthly Charge $70.00 $0.00

 Storage Price
0.0049 ¢/m³ $0.00

   Adjustment

 Delivery

April 2018

Rate M2 – South

Energy Marketer Customer

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Apr. 1, 

2018. The enclosed bill uses the new rates which incorporate applicable temporary charges that do not affect the 

annual impacts on the back of this notice.

Important Information About Your Rates

3.3421 ¢/m³ $0.00



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate M12 schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Union’s M12 Transportation rates reflect changes in the overall cost of providing service to natural gas 
transportation customers.  
 
Commodity Charges 
 
Union’s M12 commodity transportation rates reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
Union’s M12 Cap-and-Trade facility-related charges include costs for Union’s cap-and-trade obligation 
and are applied to all Shippers.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

Attachments: Rate M12 Rate Schedule and Appendix A 
  



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate M13 schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Union’s M13 Transportation rates reflect changes in the overall cost of providing service to natural gas 
transportation customers. 
 
Commodity Charges 
 
Union’s M13 commodity transportation rates reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
Union’s M13 Cap-and-Trade facility-related charges include costs for Union’s cap-and-trade obligation 
and are applied to all Shippers.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

Attachments: Rate M13 Rate Schedule and Appendix A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate M16 schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Union’s M16 Transportation rates reflect changes in the overall cost of providing service to natural gas 
transportation customers. 
 
Commodity Charges 
 
Union’s M16 commodity transportation rates reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
Union’s M16 Cap-and-Trade facility-related charges include costs for Union’s cap-and-trade obligation 
and are applied to all Shippers.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

Attachments: Rate M16 Rate Schedule and Appendix A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2018 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
April 1, 2018.  Your new rates are shown on the accompanying Rate C1 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Union’s C1 Transportation rates reflect changes in the overall cost of providing service to natural gas 
transportation customers. 
 
Commodity Charges 
 
Union’s C1 commodity transportation rates reflect changes in costs for compressor fuel and unaccounted 
for gas due to changes in the cost of gas.  The change will only impact the commodity charge paid by 
Shippers who elect the Union supplied fuel option.  
 
Union’s C1 Cap-and-Trade facility-related charges include costs for Union’s cap-and-trade obligation and 
are applied to all Shippers.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

Attachments: Rate C1 Rate Schedule and Appendix A 
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