BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-107-12

SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, BC V6Z 2N3 CANADA
web site: http://www.bcuc.com

TELEPHONE: (604) 660-4700

FACSIMILE: (604) 660-1102

IN THE MATTER OF
the Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

An Application by FortisBC Energy Inc.
Regarding British Columbia Utilities Commission Order G-65-07 Compliance Filing
Annual Report on the Thermal Metering Pilot for 2011-2012

BEFORE: N.E. MacMurchy, Commissioner
B.A. Magnan, Commissioner August 9, 2012
D.M. Morton, Commissioner

ORDER
WHEREAS:

A. OnlJuly 13, 2012, pursuant to British Columbia Utilities Commission (Commission) Order G-65-07, FortisBC
Energy Inc. (FEI) filed its Annual Report on the Thermal Metering Pilot Project for 2011-2012 (Report);

B. Inthe Report, FEl requested an extension to the existing Thermal Metering Pilot for a further five year
period (Application);

C. During the initial five year Thermal Metering Pilot Project, no thermal metering pilots were undertaken;
D. FElrequests the extension in order to complete a pilot that is in line with a set of best practices to be
established by the Thermal Metering Committee or that complies with Measurement Canada regulation if

regulation is achieved sooner than the expected three to five years;

E. The Commission has reviewed the Application and finds that approval is warranted.

NOW THEREFORE the Commission orders as follows:

1. The Commission approves FEI's Application to extend the Thermal Metering Pilot Project for a further five
years to 2017.
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2. FEl shall continue to report to the Commission on the status of the Thermal Metering Pilot project by July 15
of each year through 2017 inclusive.

3. The report shall contain information on the following aspects of the program:

e number of developments incorporating thermal metering;

e number of total units being billed under thermal metering;

e  FEl's costs associated with promoting thermal metering;

e FEl's costs of deploying thermal metering;

e asummary report listing any complaints regarding thermal metering; and

e asummary of the progress and status of regulation of thermal metering by Measurement Canada
and on the development of an industry-wide best practices document for use nationally.

4. The report shall state totals for the 12 months ending at June 30 of each year, and the cumulative totals
since the pilot program’s inception.
DATED at the City of Vancouver, in the Province of British Columbia, this 9™ day of August 2012.
BY ORDER
Original signed by:

D.M. Morton
Commissioner
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